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IHHEPIAHYH

H mopovca mruylokn epyacio yivetol oTo TAQICIO TOV OoUToe®V ToL TeyvoAoyKoy
[Movemomuiov Kdmpov Kot Twv mpoomoiticemv yio. TV OAOKANP®GCT TOL TTTVYioV

Bioteyvoloyiag, ['eomovikov Emomuov kar Emietmung Tpogipwv.

Kbplog oxomdg avtg g epyaciog eivar va pelemoet auty axpiag v emidpaon
petagd ™mg Propnyoviog mg ovioTTOG 0€ GYXECT LE TOV KATOVOAMTI), TOV KOTOVOAMTY|
o€ oyéon pe v Pounyavio TPOEIL®V Kot TNV GAANAETIOPOCT) TOVG GE GYECT UE TNV
AGQAAELD KoL VYIEWVY TPOQIL®V. XKOTOG €MIOTG €ivol 0 TPOGIOPIGHAS TOV EMTESOL
acQoAEiag TV Propunyovidv, TG KATovOnong TV KOTOVOAMTOV Yol TNV OVAYKN TNG
AGQAAELNG TPOPIL®V KOl TO MG 1) YVAOGT] TOV KOTAVOA®TN TEPT aoPAAENG EMNPealel

NV TEMKT] TOV ETAOYN.

BePaing o¢ Brounyavia opileton omyv mopovca epyacio 6ta 300 VITOGVUVOAAL TNG: TO
avVOTEPO GTEAEYT, VITEVOVVA YIoL TNV MY ATTOPAGEWMV GYETIKA LLE TNV TOPUYDYN TOV

TPOIOVTOG KOl TO KOTMTEPA GTEAEYT, LIELOLVA Y. TNV TOPAYM®YY TOV TPOIOVTOG



avtoy KaBavtod. H avéivon apopd amoteAécpato and v TpdTH OLAdA, PO MG
dropa vmevBvva Yoo TV OMUOLPYI TOV OEGUOD EUTIGTOCVVING UETAEL TOL
KaTOvoOAMT] kKot ™C Prounyoviog eivor 1o avdtepa oTeAEYN. A@arpohvton ot
ePYaLOUEVOL MG KATAOTEPO GTEAEYT POV 1 TOPOLGIN TOVG GTO LATIO TOL KOTOVOAMTI
Oewpeiton v TEAEL ampOS O, O)L TEPIGTOTEPT O KATO10 EpYaAEio. Xta dH1evOVVTIKA
oTeEAEYN €VOTOTIOEVTOL Ol TEMKEG OMOPACELS Ol OMOIEG APOPOVV TOVG KOTUVUAMTEG
HECM TNG TAPOLGINONG TOL TPOPILLOV, TG ENEEEPYOCING TOV KoLl TOL TEAKOD GTAOIOVL

TOWOTNTOS Kol AGQPAAELRS TOV.

Q¢ katavorlotg opiletarl ka0 Gtopo 10 0TOi0 TPUYUATOTOEL AVTOALOYT) VTTNPECIDOV,
TNV TAPOVCO TEPITTOOT, PPOSUNG VANG £ite VIO popEN £TOLOL YEOLOTOG gite VIO
LOPOPY] CLCKEVAGUEVOD YEVUOTOG TTPOG KATOAVOAMGT HETA 0mtd mpoetoytacio. Telko
amotélecpa gtvor M avioddayn g Ppooyng VANG ota mAoicl UG VOUUNG

GUVOAAOYNG LE OTMOKAEIGTIKA YPNUOTIKE LEGA Kot OYL OIKOVOUIKA HLETOL.

H mopovca mtoyokn epyocio Cexkivmoe pe a@opur] v oAANAemidpacmn ™G
Bropnyoviog mopaymyng tpogipmv pe tov kotavolot. H Pounyavio mapaymyng
Tpoeinmv ommv Kompo aroteAel £va avoardoomacto tunpo ™ Kvmplokng Bropmyoviog
70 0moi0 €ivar adVVATO VO, UV CAANAOETIOPACEL LE TOVG KVTPLOVG KOTOVOAMTESG KO
@uod Toug epyalouévoug e. Kdmoteg popéc avemaicOnm ko cuvifwg onpavtikn,
N 0pdon tov cteley®v g Prounyaviog amotedel onpavtikd d&ova yopm amd Tov
omoio 0 KUTPLOG KOTOVOAMTAG OE0MOEL TG €KACTOTE YVMOGE, TOL o€ Oépata

acPdAEng Kot a5lomoTiog.

H oyéon avm pumopel va amodeydel mepiocdtepo and ®EEAUN GE TEPIMTOOT TOL
JEVKPIVIGTOVV 01 TTapdryovteg ot omoiot emmpedlovv 10 k€pdog. Kupilmg evdlapépov Oa
d00ei oy gumioTocvvN Kb’ VT OAAG KOl GE EMIONG CNUAVTIKOVS TOPAyOVTES
omwg N agomotion TG kdOe Prounyaviog, N otabepdT GTA PLATIO TOV KOTAVOAMTY
KoL 1 vIEPOYN o€ oxéon pe AAAeS Bropunyavieg. Eniong mapdyovteg onpovtikot
Bempovvtor 1 NBwm a&lomotian o cvyKEKPEVA Kot 1) ETidpacn ™S Propnyoviog

oV kafnuepwvn (o1 TOL KOTOVOAW®TY.

Ye mepintmon mov amoderydel 0Tt mapadetypatog yapv 6t | M aélomotio stvon
oNUAVTIKOTEPT), 0WTO B GNLLOLVE TNV OVOYKOLOTNTO LG COOTAG EMOYYEALOTIKNG
TPOKTIKNG €K LEPOLG TNG Propnyaviag, EVAVTIOHL GTO TPOTLTO TNG GLVEXOVS OUPTLIONG

nov akohlovBeiton onpepa. 'H yuo mapddetypa, edv amoderybel 4Tt  vylen kot 1



acpdAgln etvor onpavtikodtepes and TV oTafepdHTNTO GTO YUPUKTNPICTIKE TOL
TPoidvTog aWTO Oa emTpémETOL GE UIKPES POUNYAVIES VO AVTOY®VIGTOVV TILO
OTOTELEC LOTIKG TTOV TTPOTYOLUEVMG Ba TOV 00VVOTOV VO OVTILETOTIGTOVV, AN
HEC® TNG VITOKONG GTO TPOTLTT AGPUAEINS KOl VYIEWVNG TOV VILAPYOVY CHUEPQ OTWG
70 HACCP «at 10 ISO.

To dedopéva GLALEYTNKOY 0O dVO OVEEAPTNTO EPOTNULATOAIYI Y10 TOVG
KATOVOAMTEG Kot To avdTeEP oTeAEYN 1e 121 kou 14 amavmoelg avtiotorya pe KHplo
Aoyo atop@v nAiog petadd 19 kon 34 etdv amd ™mv Agvkooio kKot Agpesd ko
EMYEPNCELS KaTh KOpoV amd Agvkwaoio ko Aepeco pe kupiog puéxpt S0
epyolopevous. 'Eywve amdn avdAvcT Kot Tapousio TV 0ES0UEVOV LE TIVOKES KoL
oUYKPION TV OTOTEAEC LATMV TPOTO. Y10, KAOE EPOTNUATOAOYIO EEXWPIOTA Kot EMELTA
v cvykpicipa omoteAéspata peTahd Tov 600 epotuatoroyiov. Ta mopicuata
arodO0nKaY e EMIKEVTPO TNV YPNOT TOVS GTNV AVATTLEN VE®V TOAMTIKOV
OVTYLETOTIOTG AVOSVOUEVOV TPOPANULATOV GTOV EMGITIGTIKO TOUEN OTMG KoL TNV
ocvvepyacio kot BeAtioon tov topéa kaf’ €anTod LE TNV AVTILETOTICT TOV

TPOPANUATOV amd OAEG TIC EMYEPNOELS MG OULAON OVTL MG AVTAYMVICTEG.

To yevikd amotéhecpa givar OTL av Kot 0 EMOITIOTIKOC Topéag oty Kdmpo Bpioketon
oe OpKeETA KoAN O€om, elvar oAV €OKOAO HE KATAYPNON OO OMOONTOTE TAELPA,
elte tov emooTikd Topéa gite and TG VANPEGIES ACPALEWG KOL TIGTOTOINGTG, VO
onuovpyndel pi chvcd®m™ avtidpacn Yeyovot®v To omoia Bo odnynoovv ce
Katdppevor. Mia tétowa mepintmon Ba 0dnyovse Oyt LOVO 6€ avaSlomoTio Kot }6og
oe Ot agopd ™V vopoBesio oAAd Ko cofopd TPAVUATIGHO TG TEPITAOKNG Kot
evBpavcTg POoNG ™G pikpng Propunyaviag g Kdmpov.

SoumepacoTKd eivor AoyKo va xpnoiorombel n mapovacio g vanpeciog eAEYXOV
™G AGQOAEWG TOV TPOPILOV MG CULVEPYATNG OTO TACICIO YPNUOTOSOTUEVOV
oxedimv and v KuPépymon Yo MV PEATIGTONOMGT TOV EMCITICTIKOV TOUEN LE TO
eMdyoto dVVoTO KOGTOC oTe Ppayvmpdbecpa Ko poxpompoddespa vo vadpéel M
gvkalpio TG avAamTVENG Kot ™G €VOLVAUM®GNG TG OWKOoVopiog mov ypetdleton GTo
Kpatoc. Me oagopun ovt] Vv oavdmrtoén Ba evioyvdtav 1 oTabepOTNTO. TOV
enevdovoemv oty Kodnpo pe amotédecpo v avénon tov EEvav enevodcemv otnv
TOPUY®YN Kol LETATOINON TOV ayafdv mTov TEPVOVV UETAED TOV TPIOV NTEPOV —
Agpwcr, Evpodnm kar Acio, 6mwg ko g Méong Avatoing. Edv advvarodv—ot

Kpatikég Yanpeoieg vo fondncovy éotm kon Pacikd tote Bo pmopovcoe ta nvia va



avorlafer  Propnyavio amd pdvn G HE OMOKAEISTIKY avOANYT TV €VBVVAOV ALY
Kol TOV 7TPOcOd®V Omd HEAAOVTIKEG OCLUEOVIEC TPAOTA HE TNV OO KOOV
YPNUATOOOTNON WOC 7o oSOMIoTNG VANPECIOG OoPAAEG Kol £MEITA UE TNV
avoPad o TV VIoGTATIKGOV Pe eEMTEPIKE KePAAato Ko v avénon tov tlipov Tov
EMYEPNCEDV OTO TAOICIAL EVOG YOOV O EMYEPNGELS TPOG EMLYEPNCELS, O’ OGOV
N VINPEGio AT cVVEPYALETOL Kot EAEYYEL VITOGTATIKA TO, OO0l TNV XPNLULATOSOTOVV.
Toa amotelécporo £yovv Kol YEVIKN] GUOT OPOV TPOG TO TOPAV OVUOEIKVOOLV TNV
EUMOTOGUVI Kol TIG dVVATOTNTEG TG KLTIPLOKNG OKOVOUIOG KOl TOV EMCITIGTIKOV

TOMEQL.

AEerg Khewdna: emidpaoy, koroavolwtig, Plopayovio, aopdlela, oAAnlemiopoon,

tpopiua, Kompog, vyievy, sumiaroovvn



ABSTRACT

This diploma thesis is in the framework of the requirements of the Cyprus University
of Technology and the prerequisites for the completion of the Biotechnology,

Agricultural Sciences and Food Science degree.

The main purpose of this work is to study precisely this impact between industry as an
entity vis-a-vis the consumer, the consumer in relation to the food industry and their
interaction in relation to food safety and hygiene. The aim is also to determine the
level of safety of industries, to understand consumers about the need for food safety

and how the consumer's knowledge of safety affects his / her final choice.

Of course, industry is defined in the present work in its two subsets; the senior
executives, responsible for decision-making about the production of the product and
the inferior executives, responsible for the production of the product itself. The
analysis concerns results from the first group, as the senior executives are responsible
for creating the trust between the consumer and the industry. Employees are removed
as inferior executives since their presence in the consumer's eyes is ultimately
considered impersonal, not more than a tool. Managers are placed on final decisions
that concern consumers through the presentation of the food, its processing and its

final stage of quality and safety.

A consumer is defined as any person who carries out an exchange of services, in the
case of edible matter either in the form of ready meals or in the form of packed meals
for consumption after preparation. The end result is the exchange of edible matter in
the context of a legitimate transaction with exclusive financial means and not

financial means.

This diploma thesis began on the occasion of the interaction of the food industry with
the consumer. The food production industry in Cyprus is an integral part of the
Cypriot industry which is impossible not to interact with Cypriot consumers and of
course its employees. Sometimes subtle and usually important, the action of industry
executives is an important avenue around which the Cypriot consumer uses his

knowledge of security and reliability.

This relationship may prove to be more than beneficial if the factors influencing the

profit are clarified. Of particular interest will be confidence as such but also important



factors such as industry's credibility, consumer consistency and superiority over other
industries. Also important factors are moral reliability and the impact of industry on

the daily life of the consumer.

If it turns out, for example, that moral reliability is more important, this would mean
the necessity of a good industry practice against the pattern of continuous advertising
that is being followed today. Or, for example, if hygiene and safety are proven to be
more important than stability in product characteristics, it will allow small industries
to compete more efficiently with giants that would previously have been impossible to
tackle, simply by obeying the safety and hygiene standards there are now as HACCP
and I1SO.

The data were collected from two independent questionnaires for consumers and
senior executives with 121 and 14 responses, respectively, mainly for people aged
between 19 and 34 from Nicosia and Limassol, and businesses from Nicosia and
Limassol, with up to 50 employees. A simple analysis and presentation of the data
with tables and a comparison of the results were made first for each questionnaire
separately and then for comparable results between the two questionnaires. The
findings were focused on their use in developing new policies to tackle emerging
challenges in the food sector as well as co-operating and improving the sector by itself

by addressing the problems of all businesses as a group rather than as competitors.

The overall result is that, although the food sector in Cyprus is in a good position, it is
very easy, with the abuse of either the food sector or the security and certification
services, to create a chain reaction of events that will lead to collapse. Such a case
would lead not only to unreliability and chaos in terms of legislation but also to a

serious injury to the sophisticated and fragile nature of the small industry in Cyprus.

In conclusion, it is reasonable to use the presence of the Food Safety Authority as a
partner in the framework of government-funded projects to optimize the food sector at
the minimum cost so that in the short and long term there will be an opportunity to
develop and strengthen the economy needed in the state. As a result of this growth,

the stability of investment in Cyprus would be increased, resulting in increased

foreign investment in the production and processing of goods passing through the
three continents - Africa, Europe and Asia as well as the Middle East. If the

government cannot even help basically, then the industry can take the lead on its own



with exclusive assumption of responsibilities and revenues from future agreements
first by jointly funding a more reliable security service and then upgrading of
premises with external capital and the increase of business turnover in the context of a
business to business project, as long as this service cooperates and controls the
premises that finance it. The results are of a general nature as they present at the

moment the confidence and potential of the Cypriot economy and the food sector.

Keywords: impact, consumer, industry, security, interaction, food, Cyprus, hygiene,
trust
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