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Evyoaprotieg

210 onueio avTO, APIEPOVE® TNV TOPOVGH GEAION Y10l VAL ELYOPICTIOM TO, ATOMN Y10 TNV

Bonbeia Tov pov TPHGPEPAV GTNV EKTOHVNGT AVTNG TNG TTLYLOKNG EPYOACIAG.

[Mpodto o’ O oty emPAETOvLG KAONYATPLL TS TTLYIOKNG LoV epyaciag, Ap. Mapia
Kvpdvov yu v ovveyn kabodnynom, v ouéPIOTN LAOCTNPIEN, TIG OVCIMOELS
ovuPovAéc, KaBMOG emiong Kol TNV AOIOKOTT GUUTAPAGTACT) Kol EVOAPPLVGN TOL LOL

Tapelye OAO AVTO TO YPOVIKO S1AGTN LA

Evyopiotd tovg xabnyntéc g oxoAng mov ocuvvéikofav oTtnv  omdKTNon TOV
QTOPAiTNTOV YVOGEMV Y10 TNV ETLTUYN QOITNGCT LOL KOl TNV EKTOVNOT TNG TTUYLOKNG
gpyaciag, oAl Kupiwg mov evioyvoav to wihog Hov yuo Tov KAGSo TG NoonNAEVLTIKNG,

OV LINPYE GTO HVOAD OV OO TO TOUSIKEL LoV XPOVIAL.

[Teptoootepo amd OAOVLS, OPEIA® VO ELYOPIOTACH TNV UEYOAVTEPN OV OdEAPN
Aéomowva Kaoota, yio tov Adyo 0TL ywpig ekeivn n amdknon evog mrvyiov Oa Mrov
advuvaTn N £6T® TOAD SVCKOAT POV, KATA TNV OEPKELN TOV TECCAPMOV OVTAOV ETMOV LE
ompile xabnuepwvd, €oetyve vmopov Kot Oetikny okéyr, 1 omoia cvvélafe otV

EKTANPOOT TOV GTOYW®V ToL giya BEoet.



IHEPIAHYH

Ewayoyn: H oyéon voonievt) kot acOevoig yapaktnpiletor og Bepamevtikng 1| oyéon
gumotoovuvng ytt faciletor otnv cvvaym deopmv pe Tovg acbeveic mov Pacilovtan
otov amdALTO GEfacud TV avaykov vyeiog mov avrpetomiCovv. H evovvaicOnon
Bewpeiton facikd epyoreio yoo TNV avATTVEN OYECEMV E QTN TNV TTOLOTNTO LETAED

VOOAELTAOV Kot 0oOEVAOV.

YKomOS: XKOMOG TNg mopovoag HeAétng elvar va Owefoybel pio cvomuoTIK)
avaokonnon e Piprloypapioc oyetikd pe v vmopén oyéong petald evovvaicdnong
KO OTOTELECULATIKNG EMKOWV®VING LETAED VOOIAELTAOV Kot NMKIOUEVOV ac0evdv dGov

aQOPAE TNV TOLOTNTA TNG TOPEYOUEVNG YNPLATPIKNG PPOVTIONS.

YMko kot pé@oodog: H pébodog mov ypnoiponombnke nrav n avalRnon epevvnTikov
peLeTdV 0TI NAekTpovikeG Paoelg dedopévamv PubMed kot CINAHL pe d10popetikode
ovwvdvoopobs Tov Aéewv-kKiedunyv: «empathy» 1 «compassion» 1 «Ssympathy» 7
«caring» 1 «geriatric care» 1 «geriatric nursing» 1 «quality of care» 1 «patient care» 7
«quality of elderly». v avackomnon coumepAednkay névte PHEAETEG PE KPLTHPLL
gl0ay®YNG vo glvarl dnuoctevpéva otnv eEAMVIKN 1 oyyYAkn YAoooa ta tedevtaio 17
xpéVIa, va €xouv TANPEG KEIPEVO, VO ATOTEAODV TOLOTIKEG 1| TOGOTIKEG WEAETEG, O
TAnBuopdg va agopd oe MAMKIOPEVOVLS aoBevelc Kol vo  avoa@époviol ot Opot
gvouvaicOnon kot amoTeEAEGUATIKY ETKOWV®OVIO HETAED VOOIAELTOV Kol NMAMKIOUEVOV

acevav 6Gov apopd TNV TodHTNTO TAPEYOLEVIS PPOVTIONS.

Amnoteréopata: H avalnmmon katénée oe mévie pelétec, katd v mepiodo 2003-
2020, Tov TAnpovCAV TO. KPITNPO EIGAY®YNG. Méta TNV avayveoon Tov TEvie LEAETOV
owmotdinke 0Tt N oxéon petald evouvaicOnomg Kol ATOTEAEGUATIKNG EMKOIVOVIOG
HETOED VOONAELTAOV KOl NAUKIOUEVOVY acBevav eivarl 1o amapaitmto epyoieio yo tnv
KOVOTOiN o™ TOV NAKIOUEVEVY acBevdv KaBdg 1 cupfoin g pmopet va PeAtidost Ty

TOLOTNTO TNG TOPEYOLEVNG PPOVTIONG KOl VO, EVIGYVCEL TNV BepamevtiKng oyéon.

Yopnepacpata: H evouvaicOnon kol n anoteAecpatikn entkovovio petaln
VOONAELTAOV Kol NAKIOUEVOVY acBevdv ival To avaykaio péco aAld Kol To ovoyKaio
VOPaOPO Yo TNV INUOLPYIC KAADY SLOTPOCOTIKAOV GYEGEDV Y1, TNV PEATIOON NG

TOLOTNTOG PPOVTIONS.



AEEEIG KAEWOLA: «EVOLVAITONGOTY, OTOTEAEGLOTIKY EMKOVOVIEY, «TOOTNTA

QPOVTIONC», «oYE0T HETAED VOCIAELTAOV — 0GOEVDOVY.



ABSTRACT

Introduction: The nurse-patient relationship is characterized as a therapeutic or trusting
relationship because it is based on bonding with patients based on the absolute respect
for the health care needs they face. Empathy is considered a key tool for developing

relationships with this quality between nurses and patients.

Purpose: The purpose of this study is to conduct a systematic review of the literature on
the relationship between empathy and effective communication between nurses and

elderly patients regarding the provided quality of geriatric care.

Material and method: A search for research studies in PubMed and CINAHL
electronic databases with different keyword combinations: "empathy"” or "compassion™
or "sympathy" or "caring"” or “geriatric care" or "geriatric nursing" or "quality of care"
or "patient care" or "quality of elderly" resulted in five studies. The inclusion criteria for
the studies were to be published in Greek or English, in the last 17 years, to have a full
text, to be qualitative or quantitative studies, the population to be elderly patients and to
mention the terms empathy and effective communication between nurses and elderly

patients in terms of the quality of care provided.

Results: The search resulted in five studies, during the period 2003-2020, that met the
inclusion criteria. After reading the five studies, it was found that the relationship
between empathy and effective communication between nurses and elderly patients is
the necessary tool for the satisfaction of elderly patients as its contribution can improve

the quality of care provided and strengthen the therapeutic relationship.

Conclusions: Empathy and effective communication between nurses and elderly
patients are the necessary means and the necessary background for the establishment of
good interpersonal relationships to improve the quality of care.

Keywords: Empathy, effective communication, quality of care, relationships with

nurses - patients.
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