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<08/+A*'µ"*", 50A6 8$ %5;8$ 08< =+)#$µ808$824 *8<6 FC(, ) =+84$&' -$,+&/$" 08< 

"0"#=8%824*"$ #/ "<*826, 8$ FC( 08< =+)#$µ808$824 &"$ 8$ -<#&8%>/6 08< 
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"4"0)+>/6, *)4 @+8#I"#$µ5*)*" *A4 FC( &"$ *84 C"G8%$&5 #=/-$"#µ5 µ:#" "05 

0+8K0,+=8<#/6 :+/<4/6. H*) #<4:=/$" 0"+8<#$,J84*"$ :+/<4/6, 08< "18+824 *) =+'#) *A4 

FC( &"$ *" ,*8µ" µ/ "4"0)+>/6 "05 ,%%/6 =7+/6. B$" *)4 -$/&0/+">A#) *8< 0$8 0,4A 

#*5=8<, :;$4/ =+'#) -8µ)µ:48< /+A*)µ"*8%5;$8< <05 µ8+1' #<4:4*/<3)6, A6 µ/G8-8%8;>". 
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"08*/%:#µ"*" 08< 0+8:&<D"4 *5#8 µ:#" "05 *)4 I$I%$8;+"1$&' "4"#&50)#) 5#8 &"$ "05 

*)4 µ/G8-8%8;>" 08< "&8%8<G'G)&/ '*"4 #/ 0+7*) 1,#), 5*$ :4" µ/;,%8 08#8#*5 

"4G+70A4 µ/ "4"0)+>/6 "05 *8 -/>;µ" 0%)G<#µ82 08< /+/<4'G)&/ &,48<4 =+'#) *A4 FC(. 

L0$0%:84 1,4)&/ 5*$ 8$ 0$8 0$G"48> %5;8$ =+'#)6 *A4 FC( µ/ I,#/$ *$6 0+8*$µ'#/$6 />4"$ ;$" 

D<=";A;>" &"$ /&0">-/<#)-/4)µ:+A#). L0$0%:84 "4"1:+G)&"4 -<#&8%>/6 /$#-8='6 #/ FC(, 

"05 *8<6 ,4G+A08<6 µ/ 80*$&' "4"0)+>" #/ µ/;"%2*/+8 I"Gµ5 "05 *" <05%8$0" />-) 

"4"0)+$74 08< /+A*'G)&"4. ?:%86, #<4$#*,*"$ 0/+"$*:+A :+/<4" #*8 0"+54 G:µ", "05 :4" 

µ/;"%2*/+8 -/>;µ" 0%)G<#µ82, ;$" ;/4>&/<#) *A4 "08*/%/#µ,*A4. 
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!"#$%&%' 

%()*+,  

! "#$%&'# "()*+#,- .$/#'0# 1+.$.)23 (42 *$-'4 (52 6'(7(%"52 8%+252+,-9 :+,(&5'49 

(68:), #"7 #2;$<"%)9 µ. #2#"4$0.9, "%) 1+#µ=2%)2 '(42 8&"$%. 8&$+%9 '(7*%9 .02#+ 2# 

1+#>#2.0 ,#(3 "7'% %+ 32;$5"%+ µ. #2#"4$0.9 ,32%)2 *$-'4 (52 68:. ?#)(7*$%2# ;=(%2(#+ 

)"%.$5(-µ#(# 7"59 %+ @7/%+ "%) *$4'+µ%"%+%&2 (%)9 68:, 4 *$%2+,- 1+3$,.+# "%) 

#"#'*%@%&2(#+  '. #)(%&9, %+ 68: "%) *$4'+µ%"%+%&2 ,#+ %+ 1)',%@0.9 "%) #2(+µ.(5"0A%)2. 

B+ 68:, 4 #"-*4'4 (%)9 '(% ,%+27 7"59 ,#+ %+ @7/%+ *$-'49 (%)9, #"#'*%@%&2 (# (.@.)(#0# 

*$72+# =2# µ./3@% "@-;%9 .$.)24(<2. B+ 68: .02#+ )"4$.'0.9 C#'+'µ=2.9 '(% 1+#10,()% "%) 

."+($="%)2 '(%)9 *$-'(.9 2# 14µ+%)$/%&2 =2# "$%>0@ '. =2# %$+%;.(4µ=2% '&'(4µ# ,#+ 2# 

,#(#',.)3A%)2 µ+# @0'(# >0@52 "%) ;# µ"%$%&2 2# 1+#'*0'%)2 ,#+ 2# "$%C3@@%)2 µ='# 

'(% '&'(4µ# (Boyd & Ellison, 2007). 

D2 ')2.*.0# %+ 68:, #"%(.@%&2 =2# #$,.(3 C%4;4(+,7 .$/#@.0% /+# (%)9 *$-'(.9, 

"$%'>=$%2(#9 (%)9 E)*#/5/0#, ."+,%+2520#, .24µ=$5'4 ,#+ .,"#01.)'4. F'(7'%, 4 .2 @7/5 

=$.)2# "$#/µ#(%"%+.0(#+ /+# 2# 1+#>#2.0 .32 %+ 32;$5"%+ µ. #2#"4$0.9 ')/,.,$+µ=2# (+9 

*$4'+µ%"%+%&2 .G0'%) .&,%@# µ. (%2 )"7@%+"% "@4;)'µ7. ! "$%'C#'+µ7(4(# '(%)9 68:, 

.$.)23(#+ µ='# #"7 %$+'µ%&9 ,#+ /02.(#+ #2#>%$3 '(%2 8#;%@+,7 '*.1+#'µ7, µ+# =22%+# 

"%) ')21=.(#+ 3$$4,(# µ. (42 "$%'C#'+µ7(4(#.  

-.µ/ !0123425  

H. #$*+,7 '(31+% "$#/µ#(%"%+.0(#+ µ+# .,(.2-9 C+C@+%/$#>+,- #2#',7"4'4 '. )"3$*%)'.9 

=$.)2.9 '*.(+,=9 µ. (%)9 68:. H. #)(7 (% µ=$%9 ;0/%2(#+ "()*=9 (52 68:, 7"59 % %$+'µ79 

(%)9 ,#+ %+ @7/%+ *$-'49 (%)9. D"+"@=%2, /02.(#+ µ+# +'(%$+,- #2#1$%µ- ,#+ #2#>%$3 '(%)9 

"+% 1+#1.1%µ=2%)9 68:. 

H. 1.&(.$% '(31+% %$0A%2(#+ #"7 )>+'(3µ.24 /2<'4 (7'% %+ 32;$5"%+ µ. #2#"4$0.9 7'% ,#+ 

4 I$%'C#'+µ7(4(# ,#+ % 8#;%@+,79 '*.1+#'µ79 "%) #"%(.@.0 =2# "$%#"#+(%&µ.2% /+# 2# 

.02#+ "$%'C3'+µ%+ %+ 68: '. 7@% (%2 "@4;)'µ7 µ. #2#"4$0.9 ,#+ *5$09.    

H(4 ')2=*.+# 4 =$.)2# ."+,.2($<2.(#+ '(42 ,#(#/$#>- .$.)2<2 #"7 )"3$*%)'# /2<'4, 

7'%2 #>%$3 (42 *$-'4 68: #"7 #2;$<"%)9 µ. #2#"4$0.9, #"7 =$.)2.9 (%) .G5(.$+,%&.  
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Q08#&8074*"6 #*)4 "0,4*)#) *8< &2+$8< /+/<4)*$&82 /+A*'µ"*86, /,4 ;>4/*"$ =+'#) FC( 

"05 "4G+708<6 µ/ "4"0)+>/6, 0+";µ"*808$/>*"$ -/$;µ"*8%)0*$&' -$"-$&"#>" µ/ *) =+'#) 

-8µ)µ:48< /+A*)µ"*8%8;>8< <08 µ8+1' #<4:4*/<3)6 #*8<6 "4G+708<6 µ/ "4"0)+>/6 08< 

-$"µ:48<4 #*)4 C20+8 (13-60 /*74). ?" -/-8µ:4" #<%%:;84*"$ µ:#A µ) *<=">"6 

-/$;µ"*8%)D>"6 µ/ #&80$µ5*)*", %5;A *8< /$-$&82 ="+"&*)+$#*$&82 08< 1:+/$ 8 0%)G<#µ56 

08< /+/<4,*"$.  

9 :+/<4" &"*"*,##/*"$ #*)4 G/A+)*$&' &"$ -/$;µ"*8%)0*$&', "182 =+)#$µ808$/> /+;"%/>" 

:+/<4"6 08< "08++:8<4 "05 *)4 08#8*$&' :+/<4".  
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1 Social Network Sites ? .@&A&BCB' 4B'"D"'(?E >'(&FD@GE 

1.1 7H'@µAE .@&A&BCD" 4B'"D"'(?E >'(&FD@GE 

E$ F#*5*808$ C8$4A4$&'6 -$&2A#)6 (FC() "08*/%824 :4" 2D$#*)6 #)µ"#>"6 *8µ:" ;$" 

:+/<4" "05 "+&/*826 /+/<4)*:6 &"*, *" */%/<*">" =+54$", "182 &:+-$#"4 µ/;,%) 

-$"#)µ5*)*" #/ #24*8µ8 =+84$&5 -$,#*)µ", 7#*/ #'µ/+" 4" "08*/%824 *$6 0$8 -)µ81$%/>6 

#/%>-/6 #*8 -$"->&*<8 (Mislove, Druschel, Bhattacharjee, Marcon & Gummadi 2007). 

H2µ1A4" µ/ *84 QG"4,#"$4" (2009) 8$ 0+8"4"1/+G/>#/6 $#*8#/%>-/6 -)µ$8<+;'G)&"4 &"$ 

"4"0*2=G)&"4 µ/ *) µ/*,I"#) "05 *8 *8 %/;5µ/48 web 1.0 #*8 web 2.0. H*)4 "+=$&' 

#*"*$&' */=48%8;>" *8< web 1.0 8$ 0+8#A0$&:6 &"$ G/#µ$&:6 $#*8#/%>-/6 '*"4 µ/*"I%)*:6 

,%%" 5=$ -<4"µ$&:6 (Papacharissi, 2002). L47 &"*, *)4 -$"-+"#*$&' */=48%8;>" *8< web 2.0 

8$ %/$*8<+;>/6 08< 0+5#1/+"4 /0$&/4*+7G)&"4 #*84 =+'#*) &"$ *)4 -$&' *8< 

"%%)%/0>-+"#) µ/ "<*:6 &"$ 5=$ #*$6 /1"+µ8;:6. E 0+5#1"*86 "<*56 5+86 0$#*74/*"$ "05 

"+&/*826 #*84 Tim O' Reilly µ/ *)4 0+7*) -)µ5#$" =+'#) *8< #/ :4" #<4:-+$8 *8 2004 

(Leaning, 2009). 

.$" "+=$&' -$"*20A#) ;$" *8<6 FC( ->4/*"$ "05 *8<6 Boyd &"$ Ellison (2007): 

     E+>J8<µ/ $#*5*808<6 &8$4A4$&'6 -$&*2A#)6, <0)+/#>/6 I"#$#µ:4/6 #*8 -$"->&*<8   

     08< /0$*+:08<4 #*" ,*8µ" (1) 4" &"*"#&/<,#8<4 :4" -)µ5#$8 ' )µ$--)µ5#$8 0+81>%   

     µ:#" #/ :4" #2#*)µ" 08< 8+$8G/*/>*"$, (2) 4" "+G+7#8<4 µ$" %>#*" ,%%A4 =+)#*74  

     µ/ *8<6 808>8<6 µ8$+,J84*"$ µ$" #24-/#), &"$ (3) 4" 0+8I,%%8<4 &"$ 4" -$"#=>J8<4  

     *)4 %>#*" *A4 #<4-:#/A4 *8<6 &"$ /&/>4A4 08< ;>484*"$ "05 ,%%8<6 µ:#" #*8  

     #2#*)µ". 9 12#) &"$ ) 848µ"*8%8;>" "<*74 *A4 #<4-:#/A4 µ08+/> 4" -$"1:+8<4   

     "05 *508 #/ *508 (#/%. 211). 

 L47 5µA6 ;>4/*"$ =+'#) *8< 5+8< “F#*5*808$ &8$4A4$&'6 -$&*2A#)6” (social network sites) 

;$" 0/+$;+"1' /456 1"$48µ:48<, #*8 -)µ5#$8 %5;8 0"+"*)+/>*"$ &"$ ) 20"+3) *8< 
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5+8< “social networking sites” /4"%%"&*$&,. ./*"32 *A4 -28 5+A4 */>4/*/ 4" 

=+)#$µ808$/>*"$ 8 0+7*86 5+86, /15#84 µ/ *)4 :448$" “networking” *84>J84*"$ ) :&*"#), 8 

#&8056 &"$ ) :4"+3) 1$%$&74 #=:#/A4 #<=4, "05 ";47#*8<6 (Boyd & Ellison, 2007). 

S#*5#8 8 8+$#µ56 &"$ ) *<08%8;>" ;$" *8<6 FC( 08< :-A#"4 8$ Boyd &"$ Ellison (2007) 

#*)4 :&G/#) *8<6 µ/ *>*%8 “Social network sites: Definition, history, and scholarship”, :=/$ 

&+$G/> "05 *84 Beer (2008) A6 :4"6 /<+26 8+$#µ56 08< 0/+$%"µI,4/$ FC( 50A6 ;$" 

0"+,-/$;µ" *8 YouTube, 508< ) 1$%>" -/4 "08*/%/> *84 "07*/+8 #&805. 

L0$0%:84 "4 &"$ ) ) -$&*2A#) />4"$ 0$G"4' #/ "<*826 *8<6 FC(, #*8<6 808>8<6 G" ;>4/$ 

"4"18+, #/ /05µ/48 &/1,%"$8, -/4 />4"$ 0+A*"+=$&'6 #)µ"#>"6 #/ "+&/*826 "05 "<*826 

(Boyd & Ellison, 2007).  

1.2 /AIB' JH?@GE .4> 

9 =+'#) *A4 FC( ;>4/*"$ /0> &"G)µ/+$4'6 I,#/A6 "05 µ$" µ/;,%) µ/+>-" 0%)G<#µ82 ;$" 

-$"18+/*$&826 %5;8<6, "4,%8;" µ/ *84 ,4G+A08 &"$ &<+>A6 *" /4-$"1:+84*" *8<. S6 /& 

*82*8< 8 @,##"6 (2009) "4:1/+/ “50A6 1">4/*"$ ) /4"#=5%)#) µ/ *) &8$4A4$&' µ"6 

-$&*2A#) #*8 -$"->&*<8 G" />4"$ "05 *$6 &"G)µ/+$4:6 µ"6 -+"#*)+$5*)*/6” (-$"1,4/$" 4). 

H<;&/&+$µ:4" 8$ %5;8$ =+'#)6 *A4 FC( -$"1:+8<4 "4, $#*8#/%>-" &"$ &"*);8+$808$824*"$ 

#/ %5;8<6 C8$4A4$&808>)#)6, @%8';)#)6 &"$ ($&*2A#)6. L4 0+7*8$6, ;>4/*"$ =+'#) *8< 

5+8< C8$4A4$&808>)#) <084874*"6 µ$" -$"0+8#A0$&' /0$&8$4A4>" &"*, *)4 808>" 8 

=+'#*)6 #/ "<*826 *8<6 #<;&/&+$µ:48<6 $#*5*808<6 :+=/*"$ #/ /0"1' µ/ ,%%8<6 =+'#*/6, 

:=84*"6 A6 "07*/+8 #*5=8 *)4 D<=";A;>" *8<. W4"6 -/2*/+86 %5;86 "08*/%/> *)4 

0%8';)#), #2µ1A4" µ/ *)4 808>" 8$ =+'#*/6 =+)#$µ808$824 #<;&/&+$µ:48<6 FC( µ/ #&805 

*)4 /2+/#) 0%)+818+$74. B$" "<*5 *8 %5;8 #/ *:*8$8< />-8<6 $#*5*808<6 8$ =+'#*/6 

=+)#$µ808$824 *$6 #<4-:#/$6 *8<6 µ/ ,%%8<6 =+'#*/6 µ/ &2+$8 #&805 *)4 0+5#I"#) #/ 

0%)+818+>/6 &"$ ;/4$&, -/-8µ:4" #=/*$&, µ/ *8<6 1>%8<6 *8<6 ' &"$ 5=$. W4"6 ,%%86 %5;86 

=+'#)6 *A4 FC( />4"$ &"$ ) -$&*2A#). 9 -$&*2A#) #*8<6 FC( ;>4/*"$ µ/ *)4 =+'#) *A4 

#<4-:#/A4 1>%A4 A6 µ$" 0);' ;$" *)4 /2+/#) 4:A4 1>%A4 (Thelwall, 2009). L0$0+8#G:*A6 

8$ =+'#*/6 *A4 FC( "4,%8;" µ/ *$6 %/$*8<+;>/6 08< 0+8#1:+84*"$ "05 "<*,, µ08+824 4" *" 

=+)#$µ808$'#8<4 ;$" 08$&>%8<6 *+508<6, 1*,4/$ 4" ;>48<4 µ:%) ;$" "+='. Q+=$&5 I'µ" ;$" 

4" /4*"=G/> :4"6 ,4G+A086 #/ :4" FC(, />4"$ ) -)µ$8<+;>" /456 0+81>% µ/ *8 “4" 

0%)&*+8%8;'#/$ *84 /"<*5 *8< #/ %/$*8<+;>"” (Sunden, 2003). H*) #<4:=/$" 8 4:86 =+'#*)6 
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&"%/>*"$ 4" 0/+,#/$ "05 µ$" µ$&+' -$"-$&"#>" ;$" 4" 1*,#/$ #*8 #)µ/>8 4" /4/+;808$'#/$ 

*84 /"<*5 *8< A6 =+'#*). 9 -$"-$&"#>" "08*/%/>*"$ "05 *) #<µ0%'+A#) µ$"6 15+µ"6 µ/ 

0+8#A0$&:6 0%)+818+>/6 50A6 *8 548µ", *)4 )%$&>", *" ;/4:G%$", *8 12%8, *)4 05%) ' &"$ 

*)4 *808G/#>", *) G+)#&/>" *)4 /G4$&5*)*", *" 0+8#A0$&, /4-$"1:+84*", *" #*8$=/>" 

/0$&8$4A4>"6 &"$ :4" *µ'µ" µ/ *>*%8 «;$" µ:4"» (Taraszow, Aristodemou, Shitta, Laouris & 

Arsoy, 2010). L0$0%:84 8$ 0$8 08%%8> FC( /4G"++248<4 *8<6 =+'#*/6, #*)4 "4,+*)#) 

1A*8;+"1$&82 ' &"$ 08%<µ/#$&82 <%$&82, ;$" *+80808>)#) *)6 "$#G)*$&'6 *8< 0+81>% *8<6. 

9 0+8I8%' ' 5=$ /456 0+81>% 08$&>%%/$ "05 :4" FC( #2µ1A4" µ/ *)4 &+>#) *A4 =+)#*74. 

L15#84 8+$#µ:48$ FC( "05 0+8/0$%8;', G:*8<4 *8 0+81>% "4$=4/2#$µ8 "05 µ)="4:6 

"4"J'*)#)6 &,484*"6 *8 8+"*5 #/ 5%8<6 &"$ ,%%8$ 5=$. H/ ,%%/6 0/+$0*7#/$6 8 $-$8&*'*)6 

*8< 0+81>%, "081"#>J/$ /,4 G" />4"$ 8+"*5 "05 µ)="4:6 "4"J'*)#)6 *8 0+81>%, C8$45 

(Public) ' "48$=*5 µ548 ;$" 1>%8<6 (Friends only), 5#84 "18+, *)4 0+5#I"#) #*8 0+81>% 

*8<. E$ -8µ$&:6 "%%";:6 ;2+A "05 *)4 8+"*5*)*" &"$ *)4 0+5#I"#) />4"$ "05 *8<6 

0+A*8I,Gµ$8<6 *+508<6, 08< 8$ FC( -$"18+808$824*"$ 8 :4"6 "0Z*84 ,%%8 (Boyd & Ellison, 

2007). 

1.3 .@&BH'(? %"%*HBµ? .4> 

E$ FC( 3/&>4)#"4 0"+:=84*"6 /%,=$#*/6 -<4"*5*)*/6 #*8<6 =+'#*/6, "4 &"$ µ/ *8 0:+"6 *A4 

=+54A4 /3/%>=G)&"4 #/ µ/;,%8 I"Gµ5 50A6 G" "4"%<G/> 0$8 &,*A, 0+8#1:+84*"6 "+&/*:6 

/<&"$+>/6. 

9 "0"+=' *A4 FC( :;$4/ *8 1997, (I%.@>4"&".1) µ/ *84 0+7*8 "4";4A+>#$µ8 F#*5*808 

C8$4A4$&'6 ($&*2A#)6 *8 SixDegrees.com 08< /0:*+/0/ #*8<6 =+'#*/6 *) -)µ$8<+;>" 

0+81>% &"$ %$#*74 1>%A4 50A6 &"$ *)4 0/+$';)#) #/ "<*:6 (Gordon, 2013[ Hayes, 2000). ?8 

SixDegrees.com 0+8AG'G)&/ A6 :4" /+;"%/>8, µ/ *8 808>8 8$ ,4G+A08$ G" µ08+82#"4 4" 

#<4-/G824 &"$ 4" #*/>%8<4 µ<4'µ"*" #/ ,%%8<6. S#*5#8 0"+, *" /&"*8µµ2+$" =+'#*/6 08< 

0+8#:%&<#/ *8 2000 :&%/$#/. ?8 1999 /µ1"4>#*)&/ *8 LiveJournal 08< &"*, *)4 :4"+3) *8< 

0/+$:%"I/ µ$"6 &"*/2G<4#)6 #<4-:#/$6 #*$6 #/%>-/6 *A4 =+)#*74. H*8 LiveJournal 8$ 

,4G+A08$ /0$#'µ"4"4 ,%%8<6 A6 1>%8<6 *8<6 ;$" 4" "&8%8<G'#8<4 *" “/0$#*)µ84$&, 

0/+$8-$&,” *8<6 &"$ ;$" -$"=/>+$#) *A4 +<Gµ>#/A4 "08++'*8< (Boyd & Ellison, 2007). ?)4 

>-$" =+848%8;>" *8 BlackPlanet 0+8I%'G)&/ &"$ :%"I/ µ/;,%) "4";47+$#) µ/*"32 *A4 

Q1+8-Qµ/+$&,4A4. ?8 BlackPlanet '*"4 :4" µ:+86 ;$" 4" -)µ8#>/<#) 0+8#A0$&74 

$#*8#/%>-A4, G:#/A4 /+;"#>"6, /$-'#/A4, -)µ8#&80'#/A4 &"$ #<J)*'#/A4 ;$" 08%$*$&, &"$ 
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&8$4A4$&, J)*'µ"*" (Corcoran, 2004). ?8 2000 ) #8<)-$&' LunarStorm -$&*<"&' &8$45*)*" 

"4"µ5+1A#/ *84 /"<*5 *)6 #"4 :4" FC( 08< 0/+$/>=/ &"*"%5;8<6 I$I%>A4, I$I%>" 

/0$#&/0*74 &"$ #/%>-/6 "05 )µ/+8%5;$". E FC( MiGente /0>#)6 3/&>4)#/ *8 2000 

/0$*+:084*"6 5*$ &"$ 8$ AsianAvenue &"$ BlackPlanet (Boyd & Ellison, 2007).  

E Cyworld, C8+/"*$&'6 &"*";A;'6 FC( '+G/ #/ %/$*8<+;>" :4" =+548 µ/*,, /;&"$4$,J84*"6 

*8<6 /$&84$&826 &5#µ8<6 “JA'6” *A4 =+)#*74 *)6 (Thelwall, 2009). E Ryze :&"4/ *8 

4*/µ082*8 *8< *84 >-$8 =+548 &"$ /0:&*/$4/ *)4 $-:" *8< SixDegrees µ/ *)4 /1"+µ8;' *8< 

µ84*:%8< &8$4A4$&82 -$&*28< ;$" *)4 -)µ$8<+;>" /0$=/$+)µ"*$&74 &"$ /0";;/%µ"*$&74 

/0"174. L15#84 8 #*5=86 *8< Ryze '*"4 ) #24-/#) =+)#*74 ;$" /0";;/%µ"*$&826 %5;8<6. 

E48µ,#*)&/ :*#$ -$5*$ “'*"4 ;$" *8<6 "4G+708<6 08< I8)G824 8 :4"6 *84 ,%%84 4" 

«&$4)G824» (rise up) µ:#A *)6 08$5*)*"6 *)6 -$&*2A#)6” (Mahler, n.d.).  

H/ /05µ/48 #*,-$8 *8 2002 /µ1"4>#*)&/ *8 Fotolog, *8 Friendster &"$ *8 Skyblog. ?8 

Friendster 3/&>4)#/ *8 2002 A6 :4" &8$4A4$&5 #<µ0%'+Aµ" *8< Ryze. L>=/ #=/-$"#*/> ;$" 4" 

"4*";A4$#*/> µ/ *8 Match.com, :4" &/+-815+8 #/ "0/<G/>"6 #24-/#) $#*5*8*808 (Cohen, 

2003). ?8 Friendster 0+8#:%&<#/ =+'#*/6 20 &"$ &,*$ /*74 #<4'GA6, µ8+1Aµ:48<6, µ/ 

"+&/*, -$"18+/*$&:6 &8$4A4$&:6 &"$ #/38<"%$&:6 0+8*$µ'#/$6 (Boyd, 2004). S#*5#8 8 

"+$Gµ56 *A4 =+)#*74 "<3'G)&/ #/ 300.000 =+'#*/6 "05 #*5µ" #/ #*5µ" 0+$4 *)4 

0"+"-8#$"&' &,%<D) "05 *84 *208 08< ,+=$#/ *8 .,$8 *8< 2003 (O'Shea, 2003). E "+=$&56 

#=/-$"#µ56 *8< Friendster 0/+$5+$J/ *8<6 =+'#*/6 "05 *8 4" I%:08<4 *" 0+81>% *A4 

"4G+70A4 08< '*"4 0/+$##5*/+8 "05 *:##/+$6 I"Gµ826 µ"&+$,. B$" 4" -8<4 /0$0%:84 

0+81>%, 8$ =+'#*/6 ,+=$#"4 0+8#G:*84*"6 ;4A#*826 &"$ 3:48<6 ;$" /0:&*"#) *)6 /µI:%/$,6 

*8<6. E$ */%$&8> #<%%:&*/6 '*"4 D/2*$&" 0+81>% 08< /&0+8#A082#"4 /$&84$&826 

1"4*"#*$&826 ="+"&*'+/6: -$"#)µ5*)*/6, :448$/6 &"$ ,%%/6 *:*8$/6 84*5*)*/6. Q<*, *" 

''Fakesters'' 50A6 848µ,#*)&"4, /38+;>#"4 *)4 /*"$+/>", 8$ 808>8$ -$:;+"D"4 *" D/2*$&" 

0+81>% (Boyd, 2008). 9 -+"#*$&' -$";+"1' *A4 Fakesters #)µ"*8-5*)#/ ;$" 8+$#µ:48<6 5*$ 

) /*"$+/>" -/4 µ8$+"J5*"4 *" >-$" /4-$"1:+84*" *A4 =+)#*74. @8%%:6 0+7*/6 /1"+µ8;:6 

"08#2+G)&"4 %5;A *)6 +'3)6 *)6 /µ0$#*8#24)6 µ/*"32 *A4 =+)#*74 &"$ *)6 $#*8#/%>-"6 

(Boyd, 2006).  S#*5#8, *)4 >-$" #*$;µ' /47 #*$6 9@Q /3"#G/482#/ ) -)µ8*$&5*)*, *8< 

$#*8*508<, /&*$4,=G)&/ #*" 2D) #*$6 U$%$00>4/6, *) H$;&"082+), *) ."%"$#>" &"$ *)4 

F4-84)#>" (Goldberg, 2007). 

To 2003 /µ1"4>#*)&"4 8$ FC( Open BC/XING, Couchsurfing Tribe.net Last. FM, Hi5 
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LinkedIn &"$ MySpace. H<;&/&+$µ:4" *8 OpenBC/XING /#*>"#/ #/ "4G+708<6 *A4 

/0$=/$+'#/A4, ) Couchsurfing #<4:-// *8<6 *"3$-$7*/6, *8 Tribe.net "4"0*2=G)&/ ;$" 4" 

0+8#/%&2#/$ :4" 0"G$"#µ:48 0%'G86 /3/$-$&/<µ:4A4 =+)#*74, *8 LastFm ;$" µ8<#$&' 

"&+5"#) &"$ *8 Hi5 08< <$8G/*'G)&/ "05 µ$&+5*/+/6 =7+/6 50A6 ) N"*$4$&' Qµ/+$&' &"$ ) 

P5*$" Qµ/+$&' (Boyd & Ellison, 2007). 

?"<*5=+84" *8 LinkedIn 0'+/ µ$" #"176 0$8 #8I"+', 0+8#:;;$#) *8< 1"$48µ:48< 

&8$4A4$&'6 -$&*2A#)6. Q4*> 4" />4"$ :4"6 =7+86 #<4,4*)#)6 ;$" *8<6 0+7)4 #<µµ"G)*:6, 

*8<6 /1'I8<6, *8 LinkedIn '*"4 &"$ /3"&8%8<G/> 4" />4"$, :4"6 05+86 -$&*2A#)6 ;$" *8<6 

/0$=/$+)µ"*>/6 08< G:%8<4 4" #<4-/G824 µ/ ,%%8<6 /0";;/%µ"*>/6. H'µ/+", *8 LinkedIn 

µ08+/> 4" <0/+)1"4/2/*"$ ;$" 0,4A "05 175 /&"*8µµ2+$" µ:%) (Gordon, 2012). H*8 

MySpace 8$ 1>%8$ />="4 *)4 $&"45*)*" 4" /0$&8$4A4824 µ:#A $-$A*$&74 µ)4<µ,*A4, &"G76 

&"$ -)µ5#$A4 #=5%$A4 (Thelwall, 2009). ?8 MySpace 3/=7+$#/ A6 :4"6 "48$=*82 *208< 

$#*5*8086, 0+8#G:*84*"6 ="+"&*)+$#*$&, µ/ I,#) *) J'*)#) *A4 =+)#*74 &"$ /0$*+:084*"6 

*8<6 4" -$"µ8+1748<4 &"$ 4" /%:;=8<4 *$6 #/%>-/6 *8<6 "4,%8;" µ/ *$6 0+8*$µ'#/$6 *8<6 

(Magid & Collier 2007[ Boyd, 2006). E /4 %5;A FC( 3/&>4)#/ #*)4 P5*$" C"%$15+4$" &"$ 

/3<0)+:*)#/ #*)4 #<4:=/$" *+/$6 -$"18+/*$&826 0%)G<#µ826: *8<6 µ8<#$&826/&"%%$*:=4/6, 

*8<6 :1)I8<6, &"G76 &"$ *84 0%)G<#µ5 "0818>*A4 &8%/;>A4 (Boyd & Ellison, 2007[ 

Bosworth, 2005). 

W4" =+548 "&+$I76 µ/*, "&8%82G)#"4 8 Piczo, 8 Multiply, 8 Orkut 08< />=/ A6 µ84"-$&5 

#&805 *)4 &8$4A4$&' -$&*2A#) &"$ 5=$ *)4 "4*"%%";' 0/+$/=8µ:48< 50A6 &"$ *8 Flickr 

(www.flickr.com) A6 :4"6 FC( "4*"%%";'6 1A*8;+"1$74 (Mislove et al 2007). ?84 >-$8 

&"$+5 /µ1"4>#*)&"4 *8 Dogster 08< "0/<G<45*"4 #/ #&2%8<6 &"$ *8 Catster #/ ;,*/6, 

:=84*"6 A6 -$"=/$+$#*:6 "<*74 *A4 FC( *8<6 $-$8&*'*/6 *A4 J7A4. \0A6 &"$ 8$ FC( Mixi, 

HYVES, aSmallWorld, Dodgeball &"$ *8 Facebook (Boyd & Ellison, 2007). ?8 Facebook 

-)µ$8<+;'G)&/ "05 *84 Mark Zuckerberg #*$6 4 *8< U/I+8<"+>8< *8< 2004, "+=$&, 

0+88+$J5*"4 ;$" =+'#) µ548 "05 *8<6 18$*)*:6 *8< @"4/0$#*'µ$8< R,+I"+4* ;$" 4" 

µ8$+,J84*"$ 8$ 18$*)*:6 *)4 &"*,#*"#), *$6 1A*8;+"1>/6 *8<6, &"G76 &"$ ,%%/6 

%/0*8µ:+/$/6 µ/ 1>%8<6 "05 *8 #=8%/>8 µ:#A /456 -$&*28<. H*"-$"&, 5µA6 /0/&*,G)&/ #/ 

:4" FC( #/ 0"4/0$#*'µ$" *A4 9@Q *8 2005 &"$ #/ /05µ/48 #*,-$8 0'+/ 0";&5#µ$/6 

-$"#*,#/$6 &"*, *8 2007 (Powell, 2009). 

?8 2005 0"+8<#$,#*)&/ *8 Yahoo! 360, 8 Cyworld #*)4 C>4", 8 Ning, *8 Youtube, 8 Xanga, 



6 

 

*8 Bebo, 8 Asian Avenue &"$ /0"4/&&>4)#/ *8 BlackPlanet (Boyd & Ellison, 2007). E Ning  

0"+"=A+82#/ #*8<6 =+'#*/6 µ$" 0%"*15+µ" &"$ <0)+/#>" 1$%83/4>"6 ;$" "4,0*<3) *A4 

-$&74 *8<6 FC( (Ning, 2013).E Xanga "08*/%82#/ :4" />-86 blog 08< *:G)&/ 3"4, #/ 

%/$*8<+;>" *8 2005 µ"J> µ/ *8 Bebo &"$ *8 BlackPlanet (Boyd & Ellison, 2007). ?8 YouTube 

"05 *8 3/&>4)µ" *8< "08*:%/#/ :4" -)µ81$%' IC( ;$" "4*"%%";' &"$ 0"+"&8%82G)#) 

µ8<#$&74 I>4*/8 (Mislove et al 2007).  

C"*, *8 2006 *:G)&"4 #/ %/$*8<+;>" ' /0"4/&>4)#"4 *8 QQ, *8 Windows Live Spaces, *8 

Twitter, *8 Cyworld &"$ *8 MyChurch (Boyd & Ellison, 2007). ?8 Windows Live Spaces, 

"08-/>=G)&/ :4" 08%2 $#=<+5 &8$4A4$&5 ->&*<8 "4*"%%";'6 0%)+818+$74 µ/*"32 µ"G)*74, 

*8 808>8 %/$*82+;)#/ &<+>A6 A6 blog (Uzunboylu, Bicen & Cavus, 2011 ˙ Thelwall, 2009). 

W4" Blog 8+>J/*"$ A6 :4"6 *2086 $#*8#/%>-"6 08< #<4'GA6 /µ1"4>J/$ *$6 &"*"=A+'#/$6 "4, 

)µ/+8µ)4>/6 #/ µ$" "4*$#*+81' =+848%8;$&' #/$+, (OECD, 2006 ˙ Gill, 2004). E FC( 

MyChurch />=/ A6 #&805 *)4 :4A#) =+$#*$"4$&74 /&&%)#$74 &"$ *A4 µ/%74 *8<6 (Boyd & 

Ellison, 2007).  

L0$0%:84 *8 Twitter />4"$ µ$" $#*8#/%>-" microblogging, 08< =+)#$µ808$'G)&/ #*)4 &$4)*' 

*)%/1A4>" #/ "+=$&, #*,-$" "08#&8074*"6 #*)4 "08#*8%' ,µ/#A4 µ<4)µ,*A4 140 

="+"&*'+A4 &/$µ:48< µ/ /4)µ/+7#/$6 ' «tweets», #/ :4" ->&*<8 ,%%A4 =+)#*74. E$ 

=+'#*/6 />="4 0+5#I"#) "05 *8 -$"->&*<8, "05 smartphones &"$ "05 ,%%/6 #<#&/<:6 

(Marwick & Boyd, 2010). 

H<µ0/+"#µ"*$&, 8$ F#*8#/%>-/6 C8$4A4$&'6 ($&*2A#)6 µ:#" "05 *" =+54$" µ/*"*+,0)&"4 

"05 "0%:6 <0)+/#>/6, 08< 0+5#1/+"4 *" I"#$&, #/ 08%20%8&/6 &"$ #24G/*/6, ->484*"6 

,0/$+/6 -<4"*5*)*/6 #*8<6 µ/%%84*$&826 =+'#*/6. 

1.4 7' C'B I"D@&BK .4> 

E "+$Gµ56 *A4 FC( "<3,4/*"$ +";-$">", A#*5#8 8+$#µ:48$ 50A6 *8 MySpace, *8 Facebook, 

*8 Windows Live Spaces, 8 Orkut &"$ *8 Hi5 :=8<4 -/%/,#/$ */+,#*$8 "+$Gµ5 =+)#*74 

(Bicen & Cavus, 2010). H2µ1A4" µ/ -/-8µ:4" 08< -)µ8#>/<#/ *8 Facebook, 8 $#*5*8086 

&"*:=/$ 0/+$##5*/+8<6 "05 :4" -$#/&"*8µµ2+$8 /4/+;826 =+'#*/6 &,G/ µ'4" "05 *8 

(/&:µI+$8 *8< 2012. H<;&/&+$µ:4" "4"1:+84*"$ 618 /&"*8µµ2+$" /4/+;8> =+'#*/6 /0> 

&"G)µ/+$4'6 I,#)6 &"$ 680 /&"*8µµ2+$" /4/+;8> =+'#*/6 µ)4$">" 08< =+)#$µ808$824 *8 

Facebook &$4)*'6 *)%/1A4>"6 *84 (/&:µI+$8 *8< 2012 (Key facts about Facebook, 2013). H/ 

#=/*$&' :+/<4" "3$8%8;'G)&"4 8$ 0$8 0,4A FC( 5#84 "18+, *)4 0+8*>µ)#) *8<6 "05 52 
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0+80*<=$"&826 18$*)*:6 @"4/0$#*)µ>8< #*) !5+/$" C20+8, µ/ =+'#) /+A*)µ"*8%8;>8<. ?" 

08#8#*, #2µ1A4" µ/ *" "08*/%:#µ"*" 0"+8<#$,J8<4 *8 Facebook &"$ *8 MySpace, A6 *8<6 

-28 0+8*/$45µ/48<6 FC( (Bicen & Cavus, 2010). 

 

!K"%(%E 1: 6HB"BLBI'(? M"%HNG &D" @Gµ%"&'(A&#HD" .4> 

6HB"BLBIK% O"Bµ% .@&A&BCB$ 4B'"D"'(?E *'(&FD@GE 

1997 Six Degrees.com 

1998  - 

1999 Live Journal 

BlackPlanet 

2000 LunarStorm (relaunch) 

MiGente 

*Six Degrees.com CLOSES 

2001 CyWorld 

Ryze 

2002 Fotolog 

Friendster 

Skyblog 

2003 LinkedIn 

Tribe.net 

Couchsurfing 

Myspace 

Last.fm 

Hi-5 

IMEEM 

2004 Flickr 

Piczo 

Mixi (Japan) 

Facebook (Harvard only) 

Dodgeball 

Care2 (relaunch) 

Multiply 

aSmallworld 
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Catster 

Orkut 

Dogster 

Hyves 

2005 Yahoo! 360 

Cyworld (China) 

Ning 

YouTube 

Xanga (relaunch) 

Bebo (relaunch) 

Facebook (high school networks) 

AsianAvenue 

BlackPlanet (relaunch) 

2006 QQ (relaunch) 

Windows Live Spaces 

Twitter 

Facebook (everyone) 

Cyworld (USA) 

MyChurch 

!GI?: Boyd & Elisson, 2007 P Thelwall, 2009 
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2 !"#µ$ µ% $&$'()*%+ 

!"#$ %&#'( )*+ %$%,-'./+, 0,('1/* 2$% /0'3 &("µ% ,'#"/44."/5$ 4*% )#$ /$$#*#6#4*78 

7%9#'*"µ8 )#0+. :3µ&5$% µ/ )-$ DDA (Disability discrimination act) (;'("- 7%)( )5$ 

<*%7'."/5$ )-+ %$%,-'.%+ (hmso, 1995: section 1.1) 2$% ()#µ# µ/ %$%,-'./+ /.$%* 

“#,#*#<=,#)/ ()#µ# µ/ µ*% "5µ%)*7= = >01*7= ?6(?- ,#0 21/* #0"*%")*72+ 7%* 

µ%7'#1'8$*/+ <0"µ/$/.+ /,*,)@"/*+, ")-$ *7%$8)-)% )#0 $% /7)/62"/* )*+ "0$=9/*+ 

-µ/'="*/+ <'%")-'*8)-)/+ )#0”. A66#* /'/0$-)2+ 7%* #'4%$*"µ#. (DPI,1982) #'.B#0$ )-$ 

%$%,-'.% 5+ )-$ %,@6/*% = )#$ ,/'*#'*"µ8 )5$ /07%*'*@$ µ*%+ 7%$#$*7=+ B5=+ ")-$ 

7#*$5$.%, /C%*).%+ "5µ%)*7@$ 7%* 7#*$5$*7@$ /µ,#<.5$. D,*,62#$, )% ()#µ% µ/ %$%,-'./+ 

7%)-4#'*#,#*#3$)%* 5+ µ*% %$#µ#*#4/$=+ #µ(<% ,6-90"µ#3, ,'#/'18µ/$- "047/7'*µ2$% µ/ 

)# ?%9µ8 7%* )# /.<#+ %$%,-'.%+ (Ecoplan D)%*'.% E*7#$#µ*7@$ 7%* F$%,)0C*%7@$ µ/6/)@$, 

2008). 

E #'*"µ8+ %0)8+ µ,#'/. $% 4.$/* 7%)%$#-)8+ µ2"% %,8 )'/*+ ,)012+ )#0, )-$ <0"6/*)#0'4.%, 

)-$ %$%,-'.% 7%* )-$ µ/*#$/C.%. G <0"6/*)#0'4.% 6#4.B/)%* 5+ #,#*%<=,#)/ %,@6/*% = 

%$5µ%6.% )-+ >01#6#4*7=+, &0"*#6#4*7=+ = %$%)#µ*7=+ <#µ=+ = 6/*)#0'4.%+. H*% )2)#*% 

%,@6/*% = %$5µ%6.% 9% µ,#'#3"/ $% /.$%* - )3&65"-, - 7@&5"- = 7%* - %,@6/*% )5$ 

(7'5$ /$8+ %$9'@,#0. G %$%,-'.% )%0)81'#$% %$%&2'/)%* "/ 7(9/ 6/*)#0'4*78 

/C%$%47%"µ8 = 266/*>- ,#0 /,2'1/)%* %,8 )- <0"6/*)#0'4.% )-+ <0$%)8)-)%+ /7)26/"-+ 

&0"*#6#4*7@$ 7%* %,6@$ <'%")-'*#)=)5$. I26#+, - 2$$#*% µ/*#$/C.% ,/'*6%µ?($/* )- "12"- 

)#0 %$9'@,#0 µ/ %$%,-'.% µ/ )# ,/'*?(66#$ )#0 7%* )-$ /,*''#= ,#0 )#0 %"7/. (Mayhew & 

Hall, 2001). E* %$%,-'./+ <*%15'.B#$)%* "/ )2""/'*+ 7%)-4#'./+ $#-)*72+, "5µ%)*72+ = 

7*$-)*72+, %*"9-)-'*%72+, $#-)*72+, 4$5")*72+ 7%* "0$%*"9-µ%)*72+ (J#µ%'1*%78+ "366#4#+ 

%)8µ5$ µ/ %$%,-'./+,  1.1.). 
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3 !"#$%&$'µ()*)& +&' ,&-#.'+(/ $012'&$µ(/ 

!" #$%&'()" µ* +$+(,&-*. +$/"µ*/'(-0)1$ +&2*/# (&)345µ+/+ (&)63+6"µ7/,/+. /76) 6* 

2/"&"+28. *92+/+6/#6*". 76) 2+" 6/,$ /*:$)4)9-+. ;$+. )&"6µ7. /,. 8$$)"+. /,. 

(&)63+6"µ7/,/+. (+&+/-%*/+" +(7 /)$ Zajicek (2007), 6<µ='$+ µ* /)$ )()-) , 

(&)63+6"µ7/,/+ 2+%)&-0*/+" µ* /,$ #()>, /,. 61µµ*/):"27/,/+. ()1 *-$+" +$/-%*/, µ* /". 

µ, (&)6"/8. 1(,&*6-*. ()1 (+&8:)$/+" 6/)1. ?@A 2+" *B+"&)<$ /)1. :&56/*.. 

! Chuck Letoumeau (1998) )&-0*" /,$ (&)63+6"µ7/,/+ 6/) C"+C-2/1) '. /,$ 2+/#6/+6, 

(AccessibleWebdesign, §1) 2+/# /,$ )()-+: 

     )()")6C5()/* µ()&*- $+ :&,6"µ)()"56*" 2#%* *-C)1. (*&"59,6, /*:$)4)9-+.  

     6/) C"+C-2/1) (&8(*" $+ *-$+" 6* %86,, $+ *("628(/*/+" )()"+C5()/*  

     "6/)6*4-C+ 2+" $+ (+-&$*" µ"+ (45&, 2+" )4)24,&'µ8$, *"27$+ /'$   

     (4,&)=)&"D$ 2+%D. 2+" $+ 8:*" /,$ "2+$7/,/+ $+ +44,4*("C&#  

     µ* /,$ "6/)6*4-C+, +$ +1/7 *-$+" +(+&+-/,/).  

E/) -C") (4+-6") 2"$)<$/+" 2+" )" +$+=)&8. #44'$ *&*1$,/D$ (Thatcher et al, 2002F Paciello, 

2000), ()1 1()6/,&-0)1$ 7/" , (&)63+6"µ7/,/+ 6/)$ ?6/7 C*$ 8:*" *("/*1:%*- +27µ+. 

G"+ 8$$)"+ 61$1=+6µ8$, µ* /,$ H&)63+6"µ7/,/+ *-$+" ) @+%)4"27. 6:*C"+6µ7. (I+=*-&,. 

& I+:+&-+, 2001) 8$+. )&"6µ7. ()1 /+1/-0*/+" µ* /,$ +$#(/1B, (&)J7$/'$ 2+" 

(*&"3+447$/'$ ()1 *-$+" *<:&,6/+ +(7 74)1. /)1. #$%&'().. K. *2 /)</)1 , 1")%8/,6, /,. 

*1:&,6/-+. /)1 2+%)4"2)< 6:*C"+6µ)< 6/". C"+C"2/1+28. "6/)6*4-C*. %+ /". µ*/+/&8>*" 6* 

(&)6"/)<. :D&)1. 9"+ #/)µ+ µ* +$+(,&-*. 2+" µ,. L"+ /,$ +()(*&#/'6, +1/)< /)1 62)()< 

/) World Wide Web Consortium (W3C) µ86' 6:,µ+/"6µ)< /,. )µ#C+. Web Accessibility 

Initiative (WAI) +$+(/<66*" 6/&+/,9"28. 2+" 2+/*1%1$/5&"*. 9&+µµ8. 9"+ $+ *(84%*" , 

(&)63+6"µ7/,/+ 6/)$ ?6/7 (Thatcher et al, 2006). 
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4 ! "#$%& '() *+, -./ 0)1#(.234 µ5 -)-.&#654 

!" #$%& %' (")*+#,' -#.#%/0"1%#, -.'2"134%"."5 3."$1"5 2,# 1# 6,#)#1"/ (#%* -&4' 2/1"%#, 

7.849 :;< #-& *%'µ# µ" #1#-9./"5, "1= 0/2'1%#, (#, 03µ#%# -.'4>#4,µ&%9%#5. 

?, @#)"/.95 (#, @#7#./# (2001), 4" 3."$1# %'$5 6,"."$1'A1 %91 6$1#%&%9%# 

-.'4>#4,µ&%9%#5 4" 30,000 ;$-.,#(35 :4%'4"+/6"5 6,#)&.B1 (#%92'.,=1, #C,'+'2=1%#5 

%,5 µ" %9 7.849 %'$ Bobby, #$%&µ#%'$ ".2#+"/'$ #C,'+&29495 -.'4>#4,µ&%9%#5. ?, 

(#%92'./"5 ,4%'4"+/6B1 -'$ #C,'+'2'A1%#, "/1#, D-#22"+µ#%,(35, E(#69µ#F(35, 

;$>".19%,(35 (#, ?.2#1B%,(35. G,# %91 3."$1# 32,1" 4$++'28 &4B1 6,"$0A14"B1 URLs %95 

;A-.'$ 8%#1 "),(%&. H# #-'%"+34µ#%#  36",C#1 &%, ', ,4%'4"+/6"5 %95 ;A-.'$ 

(#%#%*44'1%#, -'+A 7#µ9+* &4'1 #)'.* %91 -.'4>#4,µ&%9%#, #)'A µ&1' %' 20% #-& 

#$%35 "/1#, "2("(.,µ31"5 #-& %' Bobby. D-,-+3'1, 6,#)*19(" µ,# 4#)85 #6$1#µ/# 

-.&4>#495 4%,5 4 (#%92'./"5 ,4%'%&-B1 -'$ #C,'+'2809(#1. I" %91 #$C#1&µ"19 7.849 %B1 

")#.µ'2=1 -'$ >#4/J'1%#, 4%' 6,#6/(%$' 9 /49 -.&4>#49 #-& %# *%'µ# µ" #1#-9./"5 4" 

#$%35 #-'%"+"/ 03µ# JB%,(85 49µ#4/#5. 

I,# *++9 3."$1# %B1 Wentz (#, Lazar (2011), µ"+"%* µ"%#CA %B1 ")#.µ'2=1 Facebook 

Desktop (#, Facebook Mobile -',* "/1#, 9 -,' -.'4>*4,µ9 2,# *%'µ# µ" '-%,(8 #1#-9./# 

µ34B "µ-",.,(=1 6"6'µ31B1. ?, 4$µµ"%37'1%"5 -'$ 3+#>#1 µ3.'5 4%91 3."$1# 8%#1 15 

%$)+'/ 7.84%"5 %'$ Facebook Desktop 4" -.=%' 4%*6,' (#, 15 %$)+'/ 7.84%"5 %'$ Facebook 

Mobile 4" 6"A%".' 4%*6,'. !%,5 6$' #$%35 )*4",5 9 3."$1# 6,"C8709 µ" %9 7.849 "1&5 

netbook, "1&5 "CB%".,('A -+9(%.'+'2/'$, "CB%".,(=1 97"/B1, +'2,4µ,('A #1*21B495 

'0&195 (#, %'$ Internet Explorer 8. H# 6"6'µ31# -'$ -+9(%.'+&294" ' 7.84%95 (#, ' 7.&1'5 

-'$ 6#-*194" 8%#1 #$%* -'$ +8)094#1 $-&K9. H# 4$µ-".*4µ#%# #136",C#1 %' Facebook 

Mobile B5 %' -,' "A7.94%', 4" #1%/0"49 µ" %' Facebook Desktop. L4%&4', &4'1 #)'.* %91 

(,19%8 6,#4A16"49 6,#)*19(" 9 #-'$4/# '.,4µ31B1 4%',7"/B1 (#, 9 µ9 4%#0".8 

"$0$2.*µµ,49 %'$ µ" %91 6,#4A16"49 %'$ Facebook Desktop. H# #-'%"+34µ#%# "2"/.'$1 %' 

".=%9µ# "*1 $-*.7", 4" 4$718 >*49 µ,# 6,#)'.* %&4' 4%9 7.94%,(&%9%# &4' (#, 4%9 

+",%'$.2,(&%9%# µ"%#CA 6$' 6,#)'."%,(=1 6,"-#)=1 2,# %91 /6,# ")#.µ'28, ")&4'1 ' 31#5 

%.&-'5 6,#4A16"495 -.'%"/1"%#, B5 9 -,' -.'4,%8 3(6'49 #-& %,5 6$'. !$1"-=5, 9 µ#J,(8 

"$#,409%'-'/949 (#, #194$7/# 2,# %91 -.'4>#4,µ&%9%# 4" #$%35 %,5 ")#.µ'235 '68294", 

&-B5 )*19(" #-& %91 3."$1#, 31# 4A1'+' -.'2.#µµ#%,4%=1 1# -.'%"/1'$1 %91 (,19%8 
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!"#$%& '( )&* +,$ -+.$/%)01& "-, +,$ +1$%,)2 3,- 412%)0( µ0 $+),"2 -*-+&15-. 

6* %7*0405-, $, Leahy "-, Ó Broin (2004), 080)9:$7* )& 412%& ;<= -+> 412%)0( µ0 $+),"2 

-*-+&15- 3,- *- 08-"1,?'@05 09* 05*-, 0A,")2 & +.21&( +1>%?-%& +$7 05*-, 911&")- 

%7*#0#0µ!*& µ0 )&* "$,*'*,"2 )$7( !*)-8&. B !107*- +1-3µ-)$+$,2@&"0 µ0 )& %7µµ0)$42 

;1.-*#C* 41&%)C* )'* ;<= C%)0 *- 7+$.$3,%)05 09* )$ Web 2.0 08-,105 )- 9)$µ- µ0 

-*-+&150(. B 412%& 20 ?.!+$*)'* 41&%)C* "-, 29 µ0 $+),"9 +1$?.2µ-)- 2)-* )$ %/*$.$ 

)'* %7µµ0)04>*)'*. B µ0@$#$.$35- +$7 -"$.$7@2@&"0 2)-* µ!%' -*-"$,*C%0'* +$7  

-+$%)9.@&"-* %)$ #5")7$ Visually Impaired Computer Society (VICS), µ0 412%& 

01')2%0'* 0,#,"9 %40#,-%µ!*'*, C%)0 *- #,-A-*05 & 07-,%@&)$+$5&%&, & +1$@7µ5- 

-*)-..-32( +.&1$A$1,C*, & %7*013-%5- %)$ #,-#5")7$ "-, $, +1$".2%0,( +$7 

-*),µ0)C+,%-* $, %7µµ0)!4$*)0( %0 ,%)$%0.5#0( "-, 7+&10%50( )$7 Web 2.0. B -8,$.>3&%& 

)&( !107*-( ?-%5%)&"0 %0 #7$ +-1-µ!)1$7(, %)&* +1$%?-%,µ>)&)- "-, %)& 41&%),">)&)-. 

D- %7µ+019%µ-)- +$7 +1$!"7E-* "-)&3$1,$+$,2@&"-* >%$* -A$19 )$ +1$A5. )'* 

01')&@!*)'*, )&* 07-%@&)$+$5&%&, )&* 41&%),">)&)- "-, ),( +1$".2%0,(. F)&* "-)&3$15- 

)$7 +1$A5. )'* 01')&@!*)'* )- 0712µ-)- !#0,8-* >), +9*' -+> )- #/$ )15)- (69%) )'* 

01')&@!*)'* µ0 +1$?.2µ-)- >1-%&( 2)-* 0*)0.C( )7A.$5. 6+,+.!$* $, &.,"50( +$7 !.-?-* 

µ!1$( "-, -+> ),( #7$ "-)&3$150( #,-A9*&"0 >), 2)-* -+> 25-45 41$*C*. G%$* -A$19 ),( 

+1$".2%0,( +$7 -*),µ0)C+,%-* "-, $, #7$ $µ9#0(, #,-+,%)C@&"0 >), 2)-* "715'( A>?$, 3,- 

)&* ,#,'),"2 )$7( :'2 "-, #7%+,%)5- 3,- )$ +01,04>µ0*$. H%)>%$, 3,- )$7( 01')&@!*)0( µ0 

$+),"9 +1$?.2µ-)-, & µ03-./)01& +1>".&%& 2)-* & !..0,E& 7+$%)21,8&( +1$%?-%,µ>)&)-( 

%)&* 5#,- )&* )04*$.$35- (80%). F0 %4!%& µ0 )&* 41&%),">)&)- )- #/$ %/*$.- )'* 41&%)C* 

0*#,-A!1$*)-* 3,- )& 412%& -7)C* )'* #,")7-"C* )>+'* 3,- ),( &.0")1$*,"!( 0+,40,12%0,( 

+$7 %40)5:$*)-, µ0 .>3$7( 0/10%&( +.&1$A$1,C* 3,- +1$I>*)- +$7 @- )$7( 0*#,!A010 *- 

-+$")2%$7*. D!.$( 3,- )&* "-)&3$15- 07-,%@&)$+$5&%& )'* 41&%)C*, )- -+$)0.!%µ-)- 

!#0,8-* 4-µ&.9 +$%$%)9 3*C%&( )'* ;<= Facebook, Bebo "-, MySpace -+> 9)$µ- µ0 

$+),"!( -*-+&150( %0 %/3"1,%& µ0 )$7( ?.!+$*)0( 412%)0(. J* "-, )- 9)$µ- µ0 $+),"!( 

-*-+&150( -*!A01-* 9..0( ;<= >+'( )- MSN Groups, )- Yahoo! Groups, )$ Ning.com, )$ 

RSSMicro.com "-, )- wikis.  

K, Guo, Bricout "-, Huang (2005), 080)9:$7* )& 412%& "-, )&* 0+210,- )$7 =,-#,")/$7 %0 

9)$µ- µ0 -*-+&150( %)&* <5*-. D- %)$,405- )&( !107*-( .2A@&%-* -+> 122 9)$µ- µ0 

-*-+&150( )&( <5*-(, µ!%' -1"0)C* µ039.'* ,%)$%0.5#'* +$7 -+07@/*$*)-, %0 9)$µ- µ0 

-*-+&150(. K, ,%)$%0.5#0( -7)!( 0+,.!4)&"-* )$* J/3$7%)$ )$7 2003 3,- )&* -*9+)78& µ,-( 
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!"#$%& '()*+,-#).- /!)0$12-(02, $%3*'12µ)"2* 4(% $2 #0256 $/& ')(4µ%$2!/7"%&. 

85(5!92-, .& µ)+2'2!24"% 31/#(µ252(:+/0) 9-% )1.$/µ%$2!64(2 52* #$;!+/0) #) 1471 

'()*+,-#)(& /!)0$12-(02, $%3*'12µ)"2* %$6µ.- µ) %-%5/1")&, 52* :$%- '(%+9#(µ)& #$2*& 

)1)*-/$9&, %- 0%( / #*µµ)$23: :$%- 0%+%1; )+)!2-$(0:. <$/- 91)*-% 4"-)$%( 31:#/ $2* 

)5"#/µ2* 21(#µ2, $/& %-%5/1"%& #$/- ="-%, 4(% -% 512#'(21"#2*- 2( "'(2( #) #3)$(0: 

)1>$/#/ $/- %-%5/1"% 52* ?912*-. @( µ)$1:#)(& %*$:& $/& 91)*-%& A%#"#$/0%- #$/ 31:#/ 

0%( #$/- 02(-.-(0: %!!/!)5"'1%#/ #$2 B(%'"0$*2, $.- %$6µ.- µ) %-%5/1")&.  

C% )*1:µ%$% $/& µ)!9$/& ?%-91.#%- 9-% %-%'*6µ)-2 7/?(%06 3;#µ% #3)$(0; µ) $/ 31:#/ 

$2* B(%'(0$,2* %56 $% ;$2µ% µ) %-%5/1")& #$/- ="-%, 3.1"& -% 5160)($%( 4(% 

%-$(512#.5)*$(06 ')"4µ%. 85(5!92-, '(%?;-/0) 6$( 93)( 5120!/+)" %(#+/$: µ)".#/ $.- 

*?(#$;µ)-.- 02(-.-(0>- )µ52'".- #$2 ?*#(06 0%( 02(-.-(06 5)1(A;!!2- 4(% ;$2µ% µ) 

%-%5/1")&. D-% ;!!2 #/µ%-$(06 ),1/µ% )"-%( 6$( / 31:#/ $2* B(%'(0$,2* ?%"-)$%( -% 

)5/1);E)( $(& '2µ9& $/& ?(!"%&. F!!% )*1:µ%$% *52'/!>-2*- 6$( 2( )1.$/+9-$)& ')- 

+).12,- 6$( 2( 02(-.-(09& %!!/!)5('1;#)(& 52* A%#"E2-$%( #$2 B(%'"0$*2 : $% '"0$*% 

µ521)" -% 5;12*- $/ +9#/ $/& 51%4µ%$(0:& E.:& #$% 02(-.-(0; '"0$*%. G-$"+)$%, %*$2, $2* 

)"'2*& %!!/!)5('1;#)(& ?%"-)$%( -% )"-%( ')*$)1),2*#)&. 

@( Bowker 0%( Tuffin (2002), '()H:4%4%- )14%#"% #3)$(0; µ) $% ;$2µ% µ) %-%5/1"% 0%( $/- 

516#A%#/ $2*&, 6$%- #*µµ)$932*- #) online (%5)*+)"%& #,-')#/) #*E/$:#)(&. C2 9142 

51%4µ%$252(:+/0) µ) %*$6 $2 µ2-%'(06 5!/+*#µ6 52* )"3) 4"-)( '(%+9#(µ2& µ9#% %56 

#*-)-$),H)(&, 4(% -% 4"-)( 0%$%-2/$: / 7*32!24"% $/& '(%3)"1(#/& $/& %-%5/1"%& #) 

%5)*+)"%& #,-')#/ #*E/$:#)(&. <$/- 91)*-% #*µµ)$)"3%- ;$2µ% µ) %-%5/1")& %56 '(;?21)& 

214%->#)(& #$/ I9% J/!%-'"%. <*40)01(µ9-% #*µµ)$)"3%- ')0%59-$) ;$2µ% µ) #.µ%$(09& 

0%( %(#+/$/1(%09& %-%5/1")&, $.- 252".- 2( /!(0")& 0*µ%"-2-$%( %56 30 9.& 59 )$>-. K 

#*-9-$)*H/ 51%4µ%$252(:+/0) )"$) µ9#. /!)0$12-(02, $%3*'12µ)"2* )"$) #) %5)*+)"%& 

)5(02(-.-"% %-;!24% µ) $/- )5(!24: $2* #*µµ)$932-$%. 

G56 $/- %-;!*#/, 94(-) ?%-)16 6$( $% ;$2µ% µ) %-%5/1"% %H(2!24:+/0%-, +9$2-$%& )0$6& 

$(& '*#!)($2*14")& $2*&, )?6#2- $(& 5%19!)(7%- 0%( 2'/4:+/0%- #$/- %,H/#/ $.- )*0%(1(>- 

4(% )5%-%'(%$,5.#/ $/& '(%'(0$*%0:& $2*& $%*$6$/$%&. 85(512#+9$.&, %52')"3+/0) 6$( / 

'*-%$6$/$% $/& %5601*7/& $.- #$2(3)".- %-%5/1"%& 4(% %*$; $% ;$2µ%, :$%- $2 5(2 

)-'*-%µ.$(06 )-> A1"#02-$%- #) %5)*+)"%& #,-')#/. C% ;$2µ% µ) %-%5/1"% *56 %*$9& $(& 

#*-+:0)& ;-$!/#%- µ(% -9% *520)(µ)-(06$/$% #$/- 252"% )"-%( (0%-2" -% $252+)$:#2*- 0%( 
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!"# $%&!' !"&( )%# µ*% #+% $,$-.$/0 "#!'!0!%, %1' !"&( 1$/*"/*)µ"-( !0( 

1/%2µ%!*3'!0!%(. 

4$ µ*% 5,,0 +/$&#% "* Braithwaite, Waldron 3%* Finn (1999), 6*$/$-#0)%# !% $760 3%* !0# 

+3!%)0 !8# 3"*#8#*39# µ0#&µ5!8# &1")!:/*;0( 1"& %#!%,,5<!03%# %1' 5!"µ% µ$ 

%#%10/7$(, 3%!5 !0 6*5/3$*% !0( )&µµ$!"<:( !"&( )$ µ*% 6*%6*3!&%3: "µ56% )!:/*;0(. =* 

3-/*"* )!'<"* 1"& +.$)%# "* $/$&#0!+( :!%# " 3%."/*)µ'( !0( 1"*'!0!%( 3%* !0( 1")'!0!%( 

!8# 0,$3!/"#*39# µ0#&µ5!8# &1")!:/*;0( 1"& ,%µ>5#"&# !% 5!"µ% µ$ %#%10/7% µ+)8 !8# 

3"*#"1"*:)$8#. ?1*1,+"#, $1$<$7/0)%# #% 6*$/$&#:)"&# !" >%.µ' !0( 3"*#8#*3:( 

&1")!:/*;0( 1"& 1/")@+/$!%* )!% 5!"µ% µ$ %#%10/7$( µ$ %&!5 !% µ0#-µ%!%. =* 

)&µµ$!+<"#!$( :!%# ',% !% 5!"µ% 1"& 60µ")7$&)%# µ0#-µ%!% )$ +#% 1*#53% %#%3"*#9)$8# 

1"& "#"µ5)!03$ "A73!&" &1")!:/*;0(" 2*% )3"1"-( $µ1*)!$&!*3'!0!%(.  

B% µ0#-µ%!% 6*%#$µ:.03%# µ+)8 0,$3!/"#*3"- !%<&6/"µ$7"& µ+)8 $#'( 1%#$,,%6*3"- 

6*3!-"&  &1","2*)!: )$ 17#%3$( %#%3"*#9)$8#. B% 6$6"µ+#% %1"!$,"-#!%* %1' ',$( !*( 

60µ")*$-)$*( 3%!5 !0 6*5/3$*% µ*%( 1$/*'6"& $#'( µ:#% !" 1995. 4$ %&!5 !% µ0#-µ%!% "* 

)&µµ$!+<"#!$( )$ +#% µ$25," )-#"," %#%@+/.03%# 8( 5!"µ% µ$ @&)*3+( %#%10/7$( 3%* +#% 

µ*3/' )-#"," µ$ C&<","2*3+(. B% )&µ1$/5)µ%!% !0( +/$&#%( +6$*;%#, '!* !" µ$2%,-!$/" 

1")")!' !8# µ0#&µ5!8# 1%/$7<%# )$ µ$25," >%.µ' )&#%*).0µ%!*3: 3%* $#0µ$/8!*3: 

&1")!:/*;0, $#9 0 )!:/*;0 )!" 673!&" 3%* 0 &,*3: >":.$*% 3&µ%7#"#!%# )$ µ*3/'!$/% 

1")")!5. B%&!'</"#%, 0  &1")!:/*;0 @5#03$ #% $7#%* 1",- </:)*µ0 2*% !"&( %#./91"&( 

1"& $7#%* %1"µ"#8µ+#"* %1' 3"*#8#*35 673!&%, ,'28 1$/*"/*)µ+#0( 3*#0!*3'!0!%(.  D1$*!% 

6*%@5#03$ '!* !% 5!"µ% 1"& >/7)3"&# !0# 1,03!/",'20)0 $&3",'!$/0 %1' ', !* !0# "µ*,7% 

$7#%* 1*.%#' #% ,%µ>5#"&# µ$2%,-!$/0 3"*#8#*3: )!:/*;0 )$ C0@*%35 1$/*>5,,"#!%. 

=* Anderberg 3%* Jönsson (2005), $;$!5E"&# !"# !/'1" µ$ !" "1"7" >*9#"&# !0 </:)0 !"& 

A*%6*3!-"& "* 5#./81"* µ$ )">%/+( )8µ%!*3+( 3%* 3*#0!*3+( %#%10/7$( 3%* 1"& $7#%* 

)&#5µ% </:)!$( !8# 0,$3!/"#*39# &1","2*)!9#. F +/$&#% 1/%2µ%!"1"*:.03$ µ+)8 

)&#$#!$-;$8# 3%* $)!7%)$ )!0# %,,0,$176/%)0 µ+)8 </:)0( !"& &1","2*)!:. ?@')"# )$ 

%/3$!+( 1$/*1!9)$*( "* 6&#%!'!0!$( 1"& 1/")@+/$* " &1","2*)!:( )$ )&#6&%)µ' µ$ !" 

6*%673!&", %1")3"1"-# )$ )0µ%#!*3+( >$,!*9)$*( )!0 E8: !"& %!'µ"& µ$ %#%10/7$( 

1"*"!*35 3%* )$ 1/")81*3' $171$6". F %#5,&)0 $7#%* @%*#"µ$#"2/%@*3:( µ"/@:(, µ$ 

3%!02"/7$( 3%* &1"3%!02"/7$( 1"& $µ@%#7E"#!%* µ$ !*µ+(. B*( !/$*( 3-/*$( 3%!02"/7$( 

%1"!$,"-# 0 %#$;%/!0)7%, 0 µ5.0)0 3%* 0 $1*3"*#8#7%.  
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E$ #<µµ/*:=84*/6 &<µ,4G)&"4 #*" 200 ,*8µ" 08< /+A*'G)&"4 ;$" *) =+'#) *8< -$"-$&*28< 

#/ #<4/+;"#>" µ/ *8 &:4*+8 ($"-$&*28< #*8 ?/4/+>1 *)6 F#0"4>"6. H<;=+54A6 #<48%$&, 22 

,*8µ" 08< :1/+"4 *8 0+81>% 08< J)*82#/ ) :+/<4", #<µµ/*/>="4 "474<µ" #/ µ$" /&*/4' 

#<4:4*/<3). 9 #<4:4*/<3) :;$4/ 0+5#A08 µ/ 0+5#A08 ' #/ µ$" "0/<G/>"6 #24-/#) 

#<4:4*/<3) µ:#A Microsoft Network Messenger (MSN). \%8$ 8$ #<µµ/*:=84*/6 '*"4 

H8<)-$&'6 &"*";A;'6 &"$ />="4 &,08$" "4"0)+>".  

.:#" "05 *$6 #<4/4*/23/$6 0+8:&<D"4 #<µ0/+,#µ"*" 50A6 5*$ 8$ #<µµ/*:=84*/6 #*)4 

&"*);8+>" "4/3"+*)#>", G/A+824 5*$ ) &"*8=' /456 <08%8;$#*' &"$ ) 0+5#I"#) #*8 

-$"->&*<8 -$/<&8%24/$ *) JA' *8<6 #*8 µ:;$#*8. L15#84 *" 0/+$##5*/+" ,*8µ" :=8<4 

0+8#A0$&' I8'G/$" #/ 24A+) I,#), A6 /& *82*8< "+&/*:6 18+:6 4$7G8<4 5*$ I+>#&84*"$ 

<05 #<4/=5µ/48 :%/;=8, =A+>6 $-$A*$&' JA'. L47 8 ,µ/#86 :%/;=86 08< 0+8#1:+/*"$ "05 

:4"4 <08%8;$#*' #/ "0/<G/>"6 #24-/#) 0"+:=/$ "4/3"+*)#>" #*$6 &$4'#/$6 "<*74 *A4 

"*5µA4 #/ "+&/*, G:µ"*" &"G76 &"$ *) %'D) "<*548µA4 "081,#/A4. H*)4 &"*);8+>" 

µ,G)#), -$"1,4)&/ ) /<&8%>" 08< 0+8#1:+/$ µ$" -$"-$&*<"&' &8$45*)*" #*)4 /2+/#) 

0%)+818+$74 ;$" :4" =7+8 08< 0+5&/$*"$ 4" /0$#&/1G824. L0$0%:84, *8 -$,I"#µ" /456 

I$I%>8< #/ )%/&*+84$&' µ8+1', ) /2+/#) 0%)+818+$74 ;$" *)4 "4"0)+>" *8<6 &"$ 8$ 

0+8&%'#/$6 µ:#A 0"$=4$-$74 08< =+/$,J84*"$ /;+';8+#) 0+8#1:+84*"$ #2µ1A4" µ/ *8<6 

#<µµ/*:=84*/6. ?:%86, #*)4 &"*);8+>" L0$&8$4A4>", :;$4"4 "4"18+:6 #*)4 *)4 0+8*>µ)#) 

*A4 "*5µA4 µ/ "4"0)+>/6 4" #<4"4*$824*"$ #/ :4" D)1$"&5 0/+$I,%%84 µ/ ,%%8<6, 508< 8$ 

80*$&:6 *8<6 "4"0)+>/6 -/4 />4"$ 8+"*:6. 9 /0$%8;' *)6 "05&+<D)6 ' "08&,%<D)6 *)6 

"4"0)+>"6 *A4 "*5µA4 "<*74 #/ ,%%" "08*/%/> "&5µ) :4" #)µ"4*$&5 0%/84:&*)µ" ;$' 

"<*826. 

H<µ0/+"#µ"*$&, 0+8&20*/$ µ$" #)µ"4*$&' */&µ)+>A#) 0/+> 20"+3)6 D)1$"&82 =,#µ"*86 

#=/*$&, µ/ *8 I"Gµ5 08< -$"1:+/$ ) =+'#) &"$ ) 0+5#I"#) #*)4 0%)+818+>" *)6 

*/=48%8;>"6 "05 *$6 -$,18+/6 &8$4A4$&:6 8µ,-/6 50A6 *8<6 "4G+708<6 µ/ "4"0)+>/6 (van 

Dijk 2005[ DiMaggio et al. 2004[ Lenhart et al ("4"1:+/*"$ #*8 Dobransky & 

Hargittai2006)[ Hargittai 2003[ Warschauer 2003 [ Norris 2001). 
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5 8#QB*BLBIK% RH#$"%E 

5.1  !LGQ$@µAE #"*'%SMHB"&BE 

?84 0%)G<#µ5 /4-$"1:+84*86 *)6 /+;"#>" "<*'6, "08*:%/#"4 ,*8µ" µ/ "4"0)+>" 08< 

-$"µ:48<4 #<;&/&+$µ:4" #*)4 C20+8 &"$ 1:+8<4 &,08$" µ8+1' "4"0)+>"6. E$ )%$&>/6 08< 

0+8#/;;>#*)&"4 '*"4 "05 13-60 /*74. ?8 -/>;µ" 0%)G<#µ82 '*"4 30 ,*8µ" µ/ -$,18+/6 

"4"0)+>/6 %5;A *)6 -<#&8%>"6 /4*80$#µ82 *)6 #<;&/&+$µ:4)6 8µ,-"6 0%)G<#µ82. E$ 

"4"0)+>/6 08< 0+8:&<D"4 µ/*, *)4 -/$;µ"*8%)0*$&' -$"-$&"#>" 0/+$%,µI"4"4 *" &$4)*$&, 

0+8I%'µ"*", *)4 µ/$Aµ:4) 5+"#), *)4 80*$&' "4"0)+>", *" 0+8I%'µ"*" 8µ$%>"6 &"$ *)4 

&71A#). 

5.2   8#QA*B' CB$ JHG@'µBCB'?QG(%" 

5.2.1  8MQB*BE *#'Iµ%&BLGTK%E 

   9 µ:G8-86 -/$;µ"*8%)D>"6 08< "&8%8<G'G)&/ ;$" *) #<%%8;' -/-8µ:4A4 #*)4 0"+82#" 

:+/<4", '*"4 ) µ) *<=">" -/$;µ"*8%)D>" µ/ #&80$µ5*)*". 9 #<;&/&+$µ:4) -$"-$&"#>" 

-/$;µ"*8%)D>"6 µ/ #&80$µ5*)*" =+)#$µ808$/>*"$ 5*"4 *" “<08&/>µ/4"” /0$%:;84*"$ %5;A 

&,08$A4 #<;&/&+$µ:4A4 ="+"&*)+$#*$&74. S6 /& *82*8< :;$4/ /0$%8;' *)6 µ) *<=">"6 

-/$;µ"*8%)D>"6 µ/ #&80$µ5*)*" &"G76 ) /+;"#>" µ8< =+/$"J5*"4 :4" -/>;µ" 0%)G<#µ82 µ/ 

="+"&*)+$#*$&5 *$6 "4"0)+>/6. C"*, "<*' *)4 µ:G8-8 /0$%/=*'&"4 #<;&/&+$µ:4" µ548 ,*8µ" 

µ/ "4"0)+>/6 08< -$"µ:48<4 #*)4 C20+8 &"$ &%'G)&"4 4" "0"4*'#8<4 :4" -8µ)µ:48 "474<µ8  

/+A*)µ"*8%5;$8 <05 µ8+1' #<4:4*/<3)6. 9 "4A4<µ>" -$"#1"%>#*)&/ µ/ *)4 /4)µ:+A#) *A4 

#<µµ/*/=54*A4 #*)4 "+=' &"$ #*8 *:%86 *)6 -/$;µ"*8%)0*$&'6 -$"-$&"#>"6, 5*$ *" #*8$=/>" G" 

=+)#$µ808$824*"4 µ548 ;$" #&80826 :+/<4"6 &"$ ;$" &"4:4" ,%%8 %5;8. 

5.2.2  8MQB*BE @$LLBI?E *#*BµM"D" 

B$" *) -$"-$&"#>" #<%%8;'6 -/-8µ:4A4 =8+);'G)&/ /+A*)µ"*8%5;$8 <05 µ8+1' #<4:4*/<3)6 

#*" ,*8µ" µ/ "4"0)+>/6 08< />="4 /0$%/=G/> #&50$µ" %5;A *8< #<;&/&+$µ:48< 

="+"&*)+$#*$&82 08< µ/%/*,*"$. .:#" "05 0$%8*$&' :+/<4" #/ 4 ,*8µ" µ/ "4"0)+>/6 

-$"0$#*7G)&/ 5*$ ) µ:#) -$,+&/$" #<µ0%'+A#)6 *8< /+A*)µ"*8%8;>8< '*"4 8-10 %/0*, ;$" 

*8<6 =+'#*/6 *A4 FC( &"$ 3-5 %/0*, ;$" *8<6 µ) =+'#*/6. 9 "0,4*)#) *A4 

/+A*)µ"*8%8;>A4 :;$4/ <08 µ8+1' 0+8#A0$&'6 #<4:4*/<3)6 &"$ *)%/1A4$&76, "4,%8;" µ/ 
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!"# $%&!'µ"(" !)# (*µµ+!+,-#!)#. .& +%)!"µ/!&0-12& 3+# /$/#!45"6+ /$- !&*7 '32&*7 

0-1) !)# 3*(6&028# $&* /#!2µ+!)$'9&*#, +6!-7 µ+µ&#)µ:#)# $+%2$!8(+)#. ; $+%'&3&7 

(*00&147 !)# 3+3&µ:#)# $%/1µ/!&$&245"6+ 6/!< !&# =/#&*<%2& !&* 2013. .& (*#&026- 

3+'1µ/ +%)!"µ/!&0&1')# $&* (*µ$0"%85"6+ 4!/# /$- 30 <!&µ/, 15 <#3%+7 6/2 15 1*#/'6+7. 

; /$<#!"(" !)# +%)!"µ/!&0&1')# $%/1µ/!&$&245"6+ (+ =32)!26&>7 ,8%&*7 -$)7 

$%&()$26:7 6/!&26'+7 6/2 ?"µ-(2&*7 -$)7 @&(&6&µ+'/ 6/2 A,&0+'/. ; ,%4(" 

+%)!"µ/!&0&1'&*, )7 µ+5&3&0&1'/ :12#+ 32-!2 +'#/2 µ2/ +>6&0" 6/2 1%41&%" 0>(" 12/ (*00&14 

$&(&!268# 3+3&µ:#)#, $&* /$/2!&>(+ " 5+µ/!&0&1'/ !"7 $/%&>(/7 +%1/('/7. 

B2 µ+5-3&2 /*!&' ,%"(2µ&$&245"6/#, 8(!+ #/ /$/#!"5&># !/ +%+*#"!26< +%)!4µ/!/ $&* 

!:5"6/# (,+!26< µ+ !& /# 1'#+!/2 ,%4(" !)# =C?, /$- <!&µ/ µ+ /#/$"%'+7, $&2&>7 =C? 

,%"(2µ&$&2&>#, 12/ $&2&>7 0-1&*7 !&*7 ,%"(2µ&$&2&># 6/2 12/ $-(& ,%&#26- 32<(!"µ/ !"# 

"µ:%/ /$/(,&0&>#!/2 (+ /*!:7.  
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6 !"!#$%&/!'()*#*%+!)!/%$,&)&%& 

6.1 !-./012 34562µ768/89:5- 

6.1.1  *456;13<= >4815><?8@ >34<3A8µB-80 

!" #$%&µ' $()*+µ'*","&%)- ."/ 0/µ.,+(12+3$ 4*'- '.5 30 6*"µ'. 7.5 *' 30 6*"µ' *' 15 

(50%) 4*'- 6-#($8 3'9 *' 6,,' 15 (50%) &/-'%3$8, µ$*6 '.5 '.5:'0+ ."/ .6(2+3$ 0$ 

'(;935 0*6#9" *+8 <($/-'8 &9' %0" '(92µ5 0/µµ$*$;5-*)-. =(90µ<-$8 .("0).93<8 

0+µ'-*93<8 $()*40$98 '-',>"-*'9 .9" 36*) 10*$ -' ,+:2$% µ9' .(1*+ $935-' *"/ 

.,+2/0µ"> $-#9':<("-*"8, ."/ 3,42+3$ -' '.'-*40$9 *" $()*+µ'*",5&9". !" $%#"8 *+8 

'-'.+(%'8 *"/ 362$ '*5µ"/, '."*<,$0$ µ9' ?'0934 $(1*+0+ ."/ 0/µ.$(9,4:2+3$ 0*" 

$()*+µ'*",5&9" &9' 03".">8 0>&3(90+8 0$ $.5µ$-" 0*6#9" 3'9 $:50"- 4*'- '-'&3'%". @9' 

*' 6*"µ' '/*6 #$- '."*<,$0$ .(5?,+µ' + 0/&3$3(9µ<-+ $(1*+0+ '- 3'9 $()*42+3'- µ$ 

362$ 0$?'0µ5 .("8 *" 6*"µ" *"/8. A $.9,"&4 *)- '-2(1.)- µ$ '-'.+(%$8 <&9-$ µ$ ?60+ 

*+- #9'2$09µ5*+*' 3'9 *+- #$3*935*+*' *"/8 0*" -' '.'-*40"/- *" $()*+µ'*",5&9". @9' *+- 

'.6-*+0+ *"/ '-1-/µ"/ $()*+µ'*","&%"/, #$- /.4(B'- '(-40$98, 3'9 5,"9 4*'- 2$*93"% 

.("8 *98 $()*40$98.C<0' '.5 *+- '-6,/0+ *)- $()*+µ'*","&%)- 3'9 0/&3$3(9µ<-' *+8 

0;$*9348 $(1*+0+8 #9':6-+3$ 5*9 "9 $()*+2<-*$8 ."/ .("0$&&42+3'- '-*9µ$*1.9D'- 

E9-+*936 .("?,4µ'*', E1:)0+, C$9)µ<-+ 5('0+, F("?,4µ'*' "µ9,%'8 3'9 =.*934 

'-'.+(%' (?,.$93.1).  

*<?C-7 1: '8<. 3:-7< 2 D@12 62= 7-7>24:7= >80 7-6<µ365>:E363; 

!"!!#$
%!"!!#$
&!"!!#$
'!"!!#$
(!"!!#$
)!"!!#$
*!"!!#$
+!"!!#$
,!"!!#$
-!"!!#$
%!!"!!#$

./012/34$
56789:;<2<$

.=>?@1$ AB/?;C01$
<0<516D<$

E6789:;<2<$
7;/9D<F$

G52/3:$<0<516D<$
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Q&8%82GA6 /0$%:;)&/ ;$" "4,%<#) *8 µ8+1A*$&5 /0>0/-8 *A4 #<µµ/*/=54*A4, -$5*$ <0,+=/$ 

/4-/=5µ/48 4" /0)+/,J/$ *)4 =+'#) FC( ' &"$ 5=$.?" 08#8#*, *)6 /+7*)#)6 &"*:-/$3"4, 5*$ 

*8 µ/;"%2*/+8 08#8#*5 *A4 #<µµ/*/=54*A4 (40%) />=/ /0>0/-8 µ5+1A#)6 

Q47*/+A4/Q47*"*A4 #08<-74, 08< '*"4 &"$ *8 <D)%5*/+8 /0>0/-8 µ5+1A#)6 ;$" *8<6 

/+A*)G:4*/6. W4" ;/;8456 08< "08-/$&42/$ 5*$ *" ,*8µ" µ/ "4"0)+>/6 0%:84 */>48<4 4" 

:=8<4 >#" -$&"$7µ"*" µ5+1A#)6 0"+, *$6 -<#&8%>/6 08< "4*$µ/*A0>J8<4 &"*, *)4 08+/>" 

18>*)#)6 *8<6 #/ @"4/0$#*)µ$"&82 /0$0:-8< #08<-:6. ./ :4" /%,=$#*" µ$&+5*/+8 08#8#*5 

(30%) "&8%82G)#/ ) /0$%8;' *8< %<&/>8<, *8< B<µ4"#>8< (23.30%) &"$ µ/ *8 µ$&+5*/+8 

08#8#*5 *8 -)µ8*$&5 #=8%/>8 (6.66%). ?:%86 #*)4 /0$%8;' ./*"0*<=$"&5 *8 08#8#*5 '*"4 

0% (I%.@>4"&".2).  

!K"%(%E 2: 8BHSD&'(A #CKC#*B 

 

6.1.2  ,HD&?@#'E I'% &G JH?@G .4> 

C">+$"6 #)µ"#>"6 -/-8µ:4" #<%%:=G)&"4 "05 *8 -/2*/+8 µ:+86 *8< /+A*)µ"*8%8;>8< 08< 

"18+, *)4 =+'#) *A4 FC( "05 "4G+708<6 µ/ "4"0)+>/6. .$" ,%%) /+7*)#) 08< G/A+'G)&/ 

#)µ"4*$&' 0+86 "4,%<#), />4"$ ) =+'#) *8< -$"-$&*28< "05 *8<6 "4G+708<6 µ/ "4"0)+>/6. 

N/$*82+;)#/ A6 :4" 0+7*8 #*,-$8 ;$" 4" -$"1"4/>, &"*, 05#84 <0,+=/$ 0$G"45*)*" 4" 

=+)#$µ808$824 *8<6 FC(, /15#84 &,48<4 =+'#) *8< -$"-$&*28<. ?" "08*/%:#µ"*" 

1"4/+748<4 5*$ :4" µ/;,%8 #248%8 *A4 #<µµ/*/=54*A4 (76.60%) =+)#$µ808$824 *8 

.8+1A*$&5 /0>0/-8 

()µ8*$&5 #=8%/>8 6.66% 

B<µ4,#$8 23.30% 

N2&/$8 30% 

Q47*"*/6/Q47*/+/6 #08<-:6 40% 

./*"0*<=$"&5   0% 
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($"->&*<8 &"$ :4" µ$&+5*/+8 08#8#*5 (23.30%) 5=$. .:#A "<*74 *A4 08#8#*74 

-$"1">4/*"$ 5*$ <0,+=/$ /4-/=5µ/48 :4" µ/;,%8 08#8#*5 *A4 "4G+70A4 µ/ "4"0)+>/6 08< 

/+A*'G)&"4 4" &,4/$ =+'#) *A4 FC( (I%./$&.2). 

,'(A"% 2: 6HG@'µBCB'#K&# &B >'%*K(&$B; 

 

H=/*$&, µ/ *) ;47#) 0/+> *A4 FC(, *" 08#8#*, µ/ I,#) *$6 "0"4*'#/$6 *A4 #<µµ/*/=54*A4 

:-/$3"4 5*$ 8$ 0/+$##5*/+8$ (90%) ;47+$J"4 *) #)µ"#>" *8<6, #/ #=:#) µ/ :4" "+&/*, µ$&+5 

08#8#*5 (10%) 08< "0,4*)#"4 "+4)*$&,. H*) #<;&/&+$µ:4) 0/+>0*A#) -5G)&"4 *:##/+" 

0"+"-/>;µ"*" FC(, -$5*$ <0'+=/ *8 /4-/=5µ/48 4" ;4A+>J8<4 *$ />4"$ "%%, 4" µ)4 ;4A+>J8<4 

*)4 #<48%$&' *8<6 848µ"#>". Q<*5 *8 /4-/=5µ/48 0"+8<#$,#*)&/ 8+$#µ:4/6 18+:6 &"*, *)4 

"0,4*)#) *A4 /+A*'#/A4 :*#$ *" 0"+"-/>;µ"*" '*"4 I8)G)*$&, ;$" *" ,*8µ" µ/ "4"0)+>/6, 

A6 0+86 *)4 &"*"45)#). H<µ0/+"#µ"*$&, -$"1,4)&/ 5*$ *8 µ/;"%2*/+8 #248%8 *A4 

#<µµ/*/=54*A4, #<;&/&+$µ:4" 8$ 27 "05 *8<6 30 "4G+708<6 µ/ "4"0)+>/6 ;47+$J"4 *$ />4"$ 

8$ FC( (I%./$&.3). 

 

 

 

"#""$!

%"#""$!

&"#""$!

'"#""$!

("#""$!

)"#""$!

*"#""$!

+"#""$!

,"#""$!

-"#""$!

%""#""$!

./012!345346789:! ;2!</012!345346789:!

./012!345346789:!
;2!</012!345346789:!
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,'(A"% 3: ;"DHKU#&# &' #K"%' B' .4>(CJ. Facebook, Youtube, LinkedIn, Twitter); 

 
H*)4 =+'#) *A4 FC( 08< "08*:%/#/ &"$ :4"4 "05 *8<6 &2+$8<6 #*5=8<6 0+86 "0,4*)#) 

"<*'6 *)6 @*<=$"&'6 /+;"#>"6, µ:#" "05 *$6 "0"4*'#/$6 *A4  #<µµ/*/=54*A4 1,4)&/ 5*$ :4" 

µ/;,%8 08#8#*5 (66.60%) =+)#$µ808$/> *8<6 FC( /47 :4" 0$8 µ$&+5 08#8#*5 (33.30%) -/4 

&,4/$ =+'#). H<48%$&, #2µ1A4" µ/ 0%)+818+>/6 08< %'1G)#"4 "05 *)4 :+/<4" 08< 

-$/3'=G)&/, 20 ,*8µ" "05 *" 30 -'%A#"4 5*$ :&"4"4 =+'#) *A4 FC( /47 *" <05%8$0" 10 

5=$. B$" *8<6 "4G+708<6 µ/ "4"0)+>/6 08< "0"4*82#"4 *8 /+A*)µ"*8%5;$8 &"$ :-$4"4 

"+4)*$&' "0,4*)#) #*) =+'#) FC(, *8 /+A*)µ"*8%5;$8 #*"µ"*82#/ #/ /&/>48 *8 #)µ/>8, 

"182 0+7*" "0"4*82#"4 #=/*$&' /+7*)#) µ/ *8<6 %5;8<6 08< -/4 :&"4"4 =+'#) (I%./$&.4). 

 

,'(A"% 4: 6HG@'µBCB'?@%&# CB&M .4>; 

-"$!

%"$!

=>?12!@A@!
!;2!B>?12!@A@!

./012!@A@! ;2!</012!!@A@!
"#""$!
%"#""$!
&"#""$!
'"#""$!
("#""$!
)"#""$!
*"#""$!
+"#""$!
,"#""$!
-"#""$!
%""#""$!

./012!@A@!
;2!</012!!@A@!
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./*"32 *A4 :3$ &"*);8+$74 08< />="4 4" /0$%:38<4 8$ #<µµ/*:=84*/6, -$"1,4)&/ 0A6 8$ -<8 

0$8 &2+$8$ %5;8$ 08< -/4 =+)#$µ808$824 FC(, µ/ I,#) *" 08#8#*, />4"$ -$5*$ -/4 ;4A+>J8<4 

*) =+'#) *8<6 (10%) &"$ ;$" %5;8<6 "#1"%/>"6 (10%). H/ 0$8 ="µ)%, 08#8#*, &<µ,4G)&"4 

8$ &"*);8+>/6 µ) 20"+3) $&"45*)*"6 (6.66%) &"$ 8$ ,%%8$ %5;8$ (6.66%). H*8<6 ,%%8<6 

%5;8<6 "4"1:+G)&"4 8$ 0+8#A0$&8> %5;8$ 08< *8<6 AG824 4" µ)4 *" =+)#$µ808$824, 8 

=+5486 08< 0$G"454 4" µ)4 :=8<4 ;$" 4" "#=8%)G824 µ/ *8<6 FC( &"$ 8 "0+5#A086 *8<6 

="+"&*'+"6. L47 0$8 µ$&+, 08#8#*, :%"I"4 8$ &"*);8+>/6 µ) =+'#$µ" (3.33%) &"$ #/ >-$8 

08#8#*5 &<µ,4G)&/ ) "420"+&*) #24-/#) &"$ *8 ;/;8456 5*$ -/4 :=8<4 &"4 <08%8;$#*' 

(I%./$&.5). 

,'(A"% 5: ;'% CB'BFE LAIB$E *#" JHG@'µBCB'#K&# &B$E .4>; 

 

H*8<6 %5;8<6 =+'#)6 FC( *" ,*8µ" 08< "0,4*)#"4 G/*$&,, =+/$,#*)&/ 4" /0$%:38<4 

"4,%8;8<6 %5;8<6 ;$" *8<6 808>8<6 *" =+)#$µ808$824, 50A6 :&"4"4 &"$ *" ,*8µ" 08< 

"0,4*)#"4 "+4)*$&, /0$%:;84*"6 %5;8<6 ;$" *8<6 808>8<6 -/4 *" =+)#$µ808$824. E$ 

#<µµ/*:=84*/6 -'%A#"4 A6 *84 0$8 #)µ"4*$&5 %5;8 =+'#)6 *A4 FC(, *)4 D<=";A;>" µ/ :4" 

"+&/*, <D)%5 08#8#*5 (60%), /47 #*)4 #<4:=/$" "&8%82G)#/ ) &"*);8+>" L&0">-/<#)-

L4)µ:+A#) (46.60%). E$ ;4A+$µ>/6 "&8%82G)#"4 µ/ :4" µ$&+5 08#8#*5 (20%) &"$ ) 

"#""$!
%"#""$!
&"#""$!
'"#""$!
("#""$!
)"#""$!
*"#""$!
+"#""$!
,"#""$!
-"#""$!
%""#""$!

;
2!<
/0
14
C5
!

DE
>!B
>F
/G
HF
!72
!</
01
2!7
9:
I!

DE
>!J
<F
!:K

9L
9B
41
70
!

DE
>!J
<F
!1
8>
3E
12
!

DE
>!J
<F
!72
>!4
65
>M
72
75
!

=4
5!
LM
B9
:I
!5
1N
5L
EG5
I!

OL
L9
!
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&8$4A4$&' #*'+$3) (Social support) 0+86 *8 ,*8µ8 *8<6 (16.60%) &"*"*,=G)&/ A6 8 

%$;5*/+8 0$G"456 %5;86 08< G" :&"4"4 =+'#) *A4 FC( "05 *8 -/>;µ" 0%)G<#µ82 08< 

/+/<4'G)&/ (I%./$&.6). 

,'(A"% 6: ;'% CB'BFE LAIB$E JHG@'µBCB'#K&# &B$E .4>; 

 

E$ ,4G+A08$ µ/ "4"0)+>/6 08< G/A+'G)&"4 =+'#*/6 µ/ *)4 G/*$&' *8<6 "0,4*)#) #*) 

=+'#) FC(, &%'G)&"4 4" "4"1:+8<4 *8<6 FC( 08< =+)#$µ808$824 0$8 #<=4,. E+$#µ:4" 

0"+"-/>;µ"*" FC( />="4 -8G/> '-) #/ 0+8);82µ/4) /+7*)#) ;$" *) ;47#) *A4 FC(, ;$" *)4 

/<&8%>" *8< #<;&/&+$µ:48< 0%)G<#µ82. E$ 0/+$##5*/+8$ #<µµ/*:=84*/6 -/4 "4*$µ/*70$#"4 

-<#&8%>/6 4" "0"4*'#8<4 *)4 /+7*)#) /&*56 "05 :4" µ$&+5 -/>;µ" *8< 0%)G<#µ82 *A4 

CA174 #<µµ/*/=54*A4 08< /+A*'G)&"4. E$ #<;&/&+$µ:48$ #<µµ/*:=84*/6 =+/$,#*)&"4 

&"G8-';)#) #/ 48)µ"*$&' ;%7##" "05 *)4 -"#&,%" *8<6 ;$" 4" &"*"48'#8<4 *$ J)*82#/ ) 

/+7*)#), /47 -$"1,4)&/ 5*$ ;47+$J"4 *8<6 FC(, "%%, 0$G"45*"*" 4" />=/ 0+8&%)G/> 

#2;=<#) "05 *84 5+8 FC(, 08< -/4 ;47+$J"4 *) #)µ"#>" *8< /3"+='6. \0A6 -$"1">4/*"$ 

"05 *)4 0$8 &,*A /$&54" *8 Facebook =+)#$µ808$/>*"$ "05 *8 µ/;"%2*/+8 08#8#*5 (60%) 

*A4 #<µµ/*/=54*A4, "&8%8<G/> *8 Youtube (43,30%), *8 Twitter #/ :4" ="µ)%5*/+8 

"$!
%"$!
&"$!
'"$!
("$!
)"$!
*"$!
+"$!
,"$!
-"$!
%""$!

P
:<
5B
FB
G5
!

Q6
K5
G3
E:
12
RQ
>2
CJ
/F
12
!

@S
TUV
W!@
XY
YS
Z[!

=>
F/
4C
GEI
!
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!"#"#$% &'(#)* (16.60%), $" Skype +,- $" Oovo (13.30%) +,- $, Gmail +,- Hotmail µ. $" 

µ-+'%$.'" !"#"#$% (6.66%). / 0-,!1#$2#) ,3$( !"3 ,4"'5 $) &'(#) 678 9:-;. µ. $); 

+,$,µ9$')#) $2; ,!,;$(#.2; !"3 <(4=)#,; ,!% $" 0.1:µ, !<)=3#µ"> !"3 µ.<.$(=)+. 

&2'1* ;, .1;,- ,;$-!'"#2!.3$-+( +,- :.;-+.3µ9;) :-, %<" $2; !<)=3#µ% ,;='?!2; µ. 

,;,!)'1.* $)* 7>!'"3 (@<..-+.7). 

 

!"#$%& 7: '("()* +,- ./01"µ(2("345&" 2"( 16.%7; (8%&9:/353) 

 

A&.$-+5 µ. $) #3&;%$)$, &'(#)* $2; 678 $" µ.:,<>$.'" !"#"#$% #3µµ.$.&%;$2; 0(<2#,; 

%$- +5;"3; &'(#) ,!% 0-2 ?'.* (40%), .;? ) ,!5;$)#) :-, 3-5 ?'.* .!-<9&=)+. ,!% 9;, 

µ-+'%$.'" !"#"#$% (16.60%) +,- 8+ ?'.* ,!% $"; .<5&-#$" ,'-=µ% &')#$?; (10%). B!% $-* 

.!-<":9* $2; &')#$?; %#"; ,4"'5 $-* ?'.* !"3 &')#-µ"!"-">; $"3* 678, 0-,45;)+. %$- 

+,$,@5<<"3; .<5&-#$" &'%;" :-, $"3* 678, :-, 0-+">* $"3* <%:"3* (@<..-+.8). 

!"!!#$
%!"!!#$
&!"!!#$
'!"!!#$
(!"!!#$
)!"!!#$
*!"!!#$
+!"!!#$
,!"!!#$
-!"!!#$
%!!"!!#$

./
012
$

30
45
67
78
$

9:
1;;
5<
$

=7
>;
>6
5$

?8
@A
5$

B7
C7
$

D7
;/
012
$
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,'(A"% 8: ;'% CA@#E +H#E &GE GµMH%E ()"#&# JH?@G &D" .4>; 

 

E$ #<µµ/*:=84*/6 08< "0,4*)#"4 G/*$&, #*) =+'#) FC(, "0,4*)#"4 /+7*)#) #=/*$&' µ/ *$6 

0*<=:6 *$6 JA'6 *8<6 08< /0)+/,J8<4 8$ FC(. 9 /+7*)#) "<*' "0"4*'G)&/ µ/ µ$" &%>µ"&" 

"05 *8 1-5. ./ I,#) *)4 &%>µ"&" (1=&"G5%8<, 2=N>;8, 3=.:*+$", 4=@8%2 &"$ 5=@,+" 

08%2) ) 0*<=' *)6 JA'6 *8<6 08< G/A+824 8$ >-$8$ 5*$ -$/<&8%24/*"$ 0/+$##5*/+8 "05 *$6 

FC( '*"4 ) L4)µ:+A#) (3.90/5). W0/$*" "&8%82G)#/ ) L0$&8$4A4>" (3.65/5), ) O<=";A;>" 

(3.45/5), &"$ 8$ B4A+$µ>/6 (2.50/5). H<µ0/+"#µ"*$&, µ/ I,#) "<*, *" "08*/%:#µ"*" 

-$"1,4)&/ 5*$ #*$6 &"*);8+>/6 L4)µ:+A#), L0$&8$4A4>" &"$ O<=";A;>" 8$ /+A*)G:4*/6 

-$/<&8%2484*"$ "05 µ:*+$" :A6 08%2. L47 #*)4 &"*);8+>" ;4A+$µ>/6 "05 %>;8 µ:=+$ µ:*+$" 

(I%.@>4"&".3). 

 
!K"%(%E 3: !B'ME C&$JME &GE UD?E @%E C'@&#F#&# A&' *'#$(BLF"B$"B' .4>; 

Q L0$&8$4A4>" 3.65 

! O<=";A;>" 3.45 

B B4A+$µ>/6 2.50 

( L4)µ:+A#) 3.90 

"$!
%"$!
&"$!
'"$!
("$!
)"$!
*"$!
+"$!
,"$!
-"$!
%""$!

"R&!?/EI! 'R)!?/EI! ,\!?/EI!

"R&!?/EI!
'R)!?/EI!
,\!?/EI!
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9 ;47µ) *A4 =+)#*74 ;$" *8<6 FC( &"*";+,1*)&/ "05 *)4 0$8 &,*A /+7*)#). E 

0%)G<#µ56 08< /+A*'G)&/ "0,4*)#/ 5*$ ) =+'#) *A4 FC( #/ :4" µ/;,%8 08#8#*5 (60%) 

'*"4 /<=,+$#*). L0$0%:84, :4" "+&/*, µ$&+5 08#8#*5 (6.66%) "0,4*)#/ 5*$ '*"4 %$;5*/+8 

/<=,+$#*). E$ ,%%/6 -<8 /0$%8;:6 -<#,+/#*) &"$ %$;5*/+8 -<#,+/#*) I"Gµ8%8;'G)&"4 

 µ/ 0% (I%.@>4"&".4). 

 

!K"%(%E 4: V% LMI%&# A&' G JH?@G &D" .4> #K"%': 

L<=,+$#*) 60% 

N$;5*/+8 /<=,+$#*) 6.66% 

(<#,+/#*) 0% 

N$;5*/+8 -<#,+/#*) 0% 

 

H*)4 /+7*)#) 0/+> 20"+3)6 -<#&8%$74 &"*, *)4 /$#-8=' *8<6 #*8<6 FC( *8 µ/;"%2*/+8 

#<µµ/*/=54*A4 (50%) "0,4*)#"4 "+4)*$&, &"$ :4" "+&/*, µ$&+5 08#8#*5 G/*$&, (16.60%). 

S6 /& *82*8< -$"1">4/*"$ 5*$ "+&/*8> ,4G+A08$ µ/ "4"0)+>/6 "4,%8;" I:I"$" µ/ *8 />-86 

*)6 "4"0)+>"6 08< "4*$µ/*A0>J8<4, G/A+824 5*$ µ08+824 4" &,48<4 =+'#) FC(, =A+>6 

-<#&8%>/6, &,*$ 08< "08*/%/> :4" G/*$&5 #*8$=/>8 *8<%,=$#*84 ;$" :4" µ:+86 *8< 0%)G<#µ82 

(I%./$&.9).

 

,'(A"% 9: 3"&'µ#&DCKU#&# *$@(BLK#E (%&) &G" #'@*BJ? @%E @&B$E .4>; 

"#""$!
%"#""$!
&"#""$!
'"#""$!
("#""$!
)"#""$!
*"#""$!
+"#""$!
,"#""$!
-"#""$!
%""#""$!

]54! ^<4!
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!" #$"%&%'( )* +*#*#), )-" #$µµ%)%&,")-" +*$ ("./%0(" 1$#2*3'%4 #)5" +6* +7"- 

%08)5#5, 239:52(" "( )64 ("(/.0*$" #)5" %08)5#5 “;*6.4 1$#2*3'%4 (")6µ%)-+'<%)% 2()7 

)5" %6#1*&9 #(4 #)( Social Network Sites (="(/.0%)%)”.  

=" 2(6 1$#2*3'%4 ("./%0(" %+'#54 2(6 7)*µ( +*$ (+7")5#(" (0"5)627, +6:(",)()( 

#2%+),µ%"*6 )6 1$#2*3'%4 :( (")6µ%)8+6<(" #% +%0'+)-#5 +*$ )( &05#6µ*+*6*>#(".?6 

1$#2*3'%4 +*$ ("(/.0:52(" 9)(" ("73*@%4 µ% )* %'1*4 ("(+50'(4 )-" #$µµ%)%&,")-", @6( 

+(071%6@µ( 7)*µ* µ% 26"5)62.4 ("(+50'%4, ("./%0% )64 26"5)62.4 1$#2*3'%4 -4 +0,A35µ( @6( 

)5" %6#1*&9 )*$ #)*$4 BCD. E33*6 #$µµ%).&*")%4 193-#(" ,)6 1%" (")6µ%)8+6#(" µ.&06 

)80( +0*A39µ()( 9 2(6 ,)6 1%" )*$4 +*3$&05#6µ*+*6*>" @6( "( @"-0'<*$" (" $+70&*$" 

1$#2*3'%4 9 ,&6. F% 733%4 +%06+)8#%64 ("(/.0:52% -4 (+7")5#5 ,)6 ."(4 &09#)54 

(")6µ%)-+'<%6 “D$#2*3'( µ% )* #&%16(#µ, )-" B#)*#%3'1-" @6()' 1%" #&%167#)52(" µ% )( 

+0,)$+( +0*#A(#6µ,)5)(4”, :'@*")(4 :.µ()( +0*#A(#6µ,)5)(4 )-" BCD. F$@&0,"-4 7)*µ* 

µ% *+)629 ("(+50'( (+7")5#%   

       “!"#$%&'() *#%+ ,-%./ 0.%#1,#2µ*343, 52, 0,./6(25µ, #3% Facebook µ0,'+(2 #34+ 

 Facebook version 0%" ('+,2 02% ,0&7 ,0* 34+ ,.82$7 (6('8+(2 02% ,0&/ 3, post, 6(+ 

 6('8+(2 0,28+'62,, #3% $9.2% site µ0,'+(2 #3, links). :% Twitter µ0,'+(2 #( (262$7 #(&'6, 

 52, 3%") 3"-&%9), µ;8.2 0;."#2 73,+ $,&7 -;3%) 8/&,#( ,+ $,2 6'+(2 34+ 6"+,3*343, 

 8.7#4), ,-%9 5./-34$( (262$/ $,2 52, 0.%#1,#2µ*343, 3"-&<+”.   
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B$" 4" -$"0$#*AG/> /,4 8$ #<µµ/*:=84*/6 :4$AG"4 "08&%/$#µ:48$ "05 *8<6 FC( &"$ "4 

G/A+82#"4 5*$ *)+824*"$ 8$ 0+8-$";+"1:6 ;$" =+'#) *8<6 "05 5%8<6 *8<6 "4G+708<6, :;$4/ 

=+'#) #=/*$&'6 /+7*)#)6. 9 0%/$8D)1>" *A4 #<µµ/*/=54*A4 (43.30%) "0,4*)#/ "+4)*$&,, 

/47 :4" µ$&+5*/+8 08#8#*5 (23,30%) -'%A#/ 5*$ *)+824*"$ 8$ 0+8-$";+"1:6 *A4 FC(, ;$" 

=+'#) "05 5%8<6 *8<6 "4G+708<6 (I%./$&.10). 

 

,'(A"% 10: V#DH#K&%' CDEB' .4> CB$ JHG@'µBCB'#K&# &GHBF" &'E CHB*'%SH%SME I'% JH?@G %CA ALB$E &B$E 
%"QH+CB$E; 

 

H/ µ$" "48$&*82 *208< /+7*)#) “@8$:6 I/%*$7#/$6 *A4 Social Network Sites G" 0+8*/>4"*/ 

#*8<6 -)µ$8<+;826 *8<6; (Q4"1:+/*/)” 8$ #<µµ/*:=84*/6 =+/$,#*)&/ 4" 0+8*/>48<4 /,4 

/0$G<µ82#"4 *<=54 I/%*$7#/$6 *A4 FC( #*8<6 -)µ$8<+;826 *8<6. E+$#µ:48$ &A18> 

#<µµ/*:=84*/6 -'%A#"4 A6 0+5*"#) ;$" I/%*>A#) *)4 0+8#G'&) /%%)4$&'6 ;%7##"6. L47 

,%%8$ =+'#*/6 µ/ 80*$&' "4"0)+>" "0,4*)#"4 5*$ “9 &/4*+$&' $#*8#/%>-" *8< facebook &"$ 

*8< Twitter -/4 />4"$ 0+8#I,#$µ) #*" ,*8µ" µ/ 0+8I%'µ"*" 5+"#)6 &"$ :*#$ =+)#$µ808$824 

/4"%%"&*$&826 *+508<6 /$#-8='6 (Facebook mobile &*%.)”. H<;=+54A6 =+'#*)6 µ/ *8 >-$8 

/>-86 "4"0)+>"6 -'%A#/ 5*$ =+/$,J/*"$ 4" ;>4/$ “I/%*>A#) *)6 0+8#I"#$µ5*)*"6 µ/ 

"4";47#*/6 8G54)6 /$-$&, #*$6 "+=$&:6 #/%>-/6 08< <0,+=8<4 0+8I%'µ"*". L0$0%:84 5*$ “8$  

&/4*+$&:6 #/%>-/6 />4"$ 0$8 &"%, 8+;"4Aµ:4/6 "4 -/4 />="4 *5#" 0+,;µ"*" ;$" 0$8 &"%' 

µ/*"&>4)#)”. \#84 "18+, I/%*$7#/$6 #*$6 /1"+µ8;:6 *8< Facebook "4"1:+G)&"4 #*)4 

&$4)*' *)%/1A4>". V%%8$ #<µµ/*:=84*/6 -'%A#"4 5*$ -/4 :=8<4 &,*$ <05D) *8<6 ' -/4 

:=8<4 #&/1*/>. ?:%86, #*$6 I/%*$7#/$6 :;$4"4 "4"18+:6 #*)4 0+8#I"#$µ5*)*" 08< 

"#""$!
%"#""$!
&"#""$!
'"#""$!
("#""$!
)"#""$!
*"#""$!
+"#""$!
,"#""$!
-"#""$!
%""#""$!
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^<4!



29 

 

=+/$,J/*"$ 4" "08&*'#8<4 8$ FC(, #*)4 "0%808>)#) *8<6 &"$ #*)4 /1"+µ8;' 8-);$74 ;$" *$6 

$#*8#/%>-/6, ;$" 0$8 /2&8%) =+'#) *8<6.  

6.2    5$I(HK@#'E 

H/ "<*5 *8 #*,-$8 =+/$,#*)&/ 4" ;>4/$ #2;&+$#) 8+$#µ:4A4 /+A*'#/A4 08< &+>G)&"4 

#)µ"4*$&:6. 9 #2;&+$#) :;$4/ µ/ *8 />-86 *)6 "4"0)+>"6 *A4 #<µµ/*/=54*A4 &"$ *$6 

/+A*'#/$6 08< /0$%:=G)&"4, ;$" 4" -$"1"4824 8$ -$"18+:6 "4, &"*);8+>" "4"0)+>"6.  

6.2.1 ,K*BE %"%CGHK%E-JH?@G .4> 

9 =+'#) *A4 FC( #<;&+>4/*"$ µ/ *8 />-86 "4"0)+>"6 ;$" 4" -$"1"4/> 08$, />-) "4"0)+>"6 

&,48<4 =+'#) *A4 FC( 0/+$##5*/+8. ?" "08*/%:#µ"*" -/>=8<4 4" ;>4/*"$ 0/+$##5*/+) 

=+'#) "4,%8;" µ/ *" 08#8#*, "05 *8<6 ,4G+A08<6 µ/ 0+8I%'µ"*" 8µ$%>"6 (100%) "4 &"$ 

-/4 />4"$ "4*$0+8#A0/<*$&, /15#84 :4"6 '*"4 8 -$"G/#$µ86 #<µµ/*:=84*"6 "<*'6 *)6 

&"*);8+>"6. L47 µ/;,%" 08#8#*, =+'#)6 &"*:=8<4 &"$ 8$ "4G+708$ µ/ &71A#) (87.50%), 

µ/ *21%A#) (85.71%) &"$ 0$8 µ$&+, 8$ "4G+708$ µ/ &$4)*$&:6 "4"0)+>/6 &"$ µ/$Aµ:4) 

5+"#) (42.86%) (I%./$&.11). 

,'(A"% 11: 5FI(H'@G #K*B$E %"%CGHK%E-JH?@GE .4> 

 

 

 

"#""$!
%"#""$!
&"#""$!
'"#""$!
("#""$!
)"#""$!
*"#""$!
+"#""$!
,"#""$!
-"#""$!
%""#""$!

_4>2746JI!
5>5K2/GEI!

_?NF12! `8NLF12! ;E4FCJ>2!
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6.2.2 ,K*BE %"%CGHK%E-LAIB' JH?@GE .4> 

H*8<6 %5;8<6 =+'#)6 *A4 FC( 5%" *" />-) "4"0)+$74 08< /+A*'G)&"4 #/ "+&/*, µ/;,%" 

08#8#*, "0,4*)#"4 *)4 D<=";A;>". H<;&/&+$µ:4" 8$ ,4G+A08$ µ/ µ/$Aµ:4) 5+"#), 

*21%A#) &"$ 0+8I%'µ"*" 8µ$%>"6 :-A#"4 *8 µ/;"%2*/+8 08#8#*5 0+8*>µ)#)6 (100%). H/ 

/%,=$#*" ="µ)%5*/+" 08#8#*, &<µ,4G)&"4 8$ ,4G+A08$ µ/ &71A#) (85.71%) &"$ 8$ 

&$4)*$&:6 "4"0)+>/6 (66.67%). H/ #=:#) µ/ *)4 &"*);8+>" L&0"$-/<#)-L4)µ:+A#) 8$ 

,4G+A08$ µ/ µ/$Aµ:4) 5+"#), *21%A#) &"$ 0+8I%'µ"*" 8µ$%>"6 :-A#"4 *8 µ/;"%2*/+8 

08#8#*5 (100%). L47 *" ,*8µ" µ/ &71A#) (42.75%) &"$ µ/ &$4)*$&:6 "4"0)+>/6 (33.33%) 

1">4/*"$ 4" =+)#$µ808$824 %$;5*/+8 *8<6 FC( ;$" "<*5 *84 %5;8. \#84 "18+, *)4 

&"*);8+>" SocialSupport (&8$4A4$&' #*'+$3)) µ548 8$ ,4G+A08$ µ/ µ/$Aµ:4) 5+"#) 

(33.33%) &"$ *21%A#) *)4 /0:%/3"4 (33.33%) A6 %5;8 =+'#)6 *A4 FC(. H*)4 /0$%8;' 

;4A+$µ>/6 *" µ/;"%2*/+" 08#8#*, />="4 8$ "4G+708$ µ/ µ/$Aµ:4) 5+"#) (100%) &"$ 

0+8I%'µ"*" 8µ$%>"6 (100%). L0$0%:84 8$ ,4G+A08$ µ/ &$4)*$&:6 "4"0)+>/6 &"$ µ/ *21%A#) 

&<µ,4G)&"4 #/ >-$" 08#8#*, (33.33%) &"$ "<*8> µ/ &71A#) (14.28%) />="4 *)4 µ$&+5*/+) 

0$G"45*)*" 4" &,48<4 =+'#) µ/ #&805 *$6 ;4A+$µ>/6 (I%./$&.12). 

,'(A"% 12: 5FI(H'@G #K*B$E %"%CGHK%E-LAID" JH?@GE .4> 
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6.2.3 ,K*BE %"%CGHK%E-.4> CB$ IK"#&%' JH?@G 

H)µ"4*$&, "08*/%:#µ"*" %'1G)#"4 "05 *)4 /+7*)#) 5#84 "18+, *8<6 FC( 08< 

=+)#$µ808$82#"4 8$ =+'#*/6, 08< &"G5+$#"4 8$ >-$8$, #/ "48$&*82 *208< /+7*)#). ?" 

"08*/%:#µ"*" :-/$3"4 *$6 &$4)*$&:6 "4"0)+>/6 4" "4"1:+8<4 5*$ &,48<4 =+'#) *8< 

Facebook, Youtube &"$ Skype. E$ "4G+708$ µ/ &71A#) "0,4*)#"4 4" =+)#$µ808$824 *" 

Facebook, Youtube, Skype, Gmail &"$ Hotmail. L0$0%:84 8$ "4G+708$ µ/ *21%A#) &"$ 

µ/$Aµ:4) 5+"#) "4:-/$3"4 *8 Facebook, Youtube &"$ Twitter. ?:%86 *8 ,*8µ8 µ/ 

0+8I%'µ"*" 8µ$%>"6 "0,4*)#/ 5*$ =+)#$µ808$/> *8 Facebook. E$ -<8 /0$&+"*:#*/+/6 FC( 

08< &"*";+,1G)#"4 "05 *8<6 /+A*)G:4*/6 '*"4 *8 Facebook &"$ *8 Youtube (I%./$&.13). 

,'(A"% 13:5FI(H'@G #K*B$E %"%CGHK%E-.4> CB$ IK"#&%' JH?@G 

 

6.2.4 ,K*BE %"%CGHK%E-*'#$(BLF"@#'E %CA &G JH?@G .4> 

E$ ,4G+A08$ µ/ "4"0)+$/6 "3$8%8;'G)&"4 µ/ I,#) µ$" &%>µ"&" "05 *8 :4" µ:=+$ *8 0:4*/ 

#=/*$&, µ/ *$6 0*<=:6 *)6 JA'6 *8<6 08< 0$#*/28<4 5*$ -$/<&8%248<4 8$ FC(. 9 &"*);8+>" 

08< /0$%:;)&/ "05 *8 #248%8 *A4 "4"0)+$74 '*"4 ) L4)µ:+A#). E$ &$4)*$&:6 "4"0)+>/6 

(3.33/5) &"$ 8$ "4G+708$ µ/ &71A#) I"Gµ8%5;)#"4 µ/ µ:*+$" (3.28/5) *)4 #<;&/&+$µ:4) 

&"*);8+>". S#*5#8 8$ <05%8$0/6 &"*);8+>/6 1,4)&/ 5*$ 0$#*/28<4 5*$ -$/<&8%248<4 08%2 
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(4/5) !" #$% &' ()* &!+,. -'. /µ01), 2"! µ3456' 7/8µ!6!49/ 06/73 ' :/&'4!;9/ &', 

32":!".).9/,, <2!+ !" :".'&":0, /./2';93, (3/5), !" 5.8;)2!" µ3 &=>6)1' (3.16/5) :/" 

:?>)1' (3.14/5) /25.&'1/. µ0&;"/. @.? !" 5.8;)2!" µ3 2;!76*µ/&/ !µ"69/, :/" µ3")µ0.', 

<;/1', /25.&'1/. µ3 2!6= (4/5). AB'65 32923C/ 2;!&9µ'1', 2*;3 :/" ' :/&'4!;9/ 

D+E/4)49/. -! 1=.!6! &). 1+µµ3&3E<.&). /25.&'13 µ0&;"/ µ3 2!6=. @"C":<&3;/ &'. 2"! 

µ3456' 7/8µ!6!49/ 0C)1/. !" 5.8;)2!" µ3 &=>6)1' (3.83/5) 2!+ /25.&'1/. 2!6= :/" 

/:!6!=8'1/. !" +2<6!"23, /./2';93, µ3 µ"/ µ0&;"/ 7/8µ!6!49/ (76.3":.14). 

!"#$%& 14: '()#*"+, -./012 &%&3,*.&2-/"-1#04(%+-5% &3$ 6, 7*8+, 9:;  

 

6.2.5 !./02 &%&3,*.&2-/1+#04.-2 -"+/0782 +- 9:; 

F3 3;?&'1' 1E3&":* µ3 C+1:!693, 2!+ /.&"µ3&)29(!+. :/&5 &'. 3"1C!E* &!+, 13 µ"/ #$% !" 

5.8;)2!" µ3 /./2';93, /2< <63, &", /./2';93, /25.&'1/. /;.'&":5. F+4:3:;"µ0./ !" 

:".'&":0, /./2';93, µ3 0./ µ3456! 2!1!1&< (66.67%) /25.&'1/. /;.'&":5. G" 5.8;)2!" µ3 

:?>)1' 7/8µ!6<4'1/. µ3 &! µ34/6=&3;! 2!1!1&< (100%) &'. µ' =2/;H' C+1:!6"?.. G" 

/.8;?2!" µ3 &=>6)1' 0C)1/. 83&":* :/" /;.'&":* /25.&'1' 1&/ 9C"/ 2!1!1&5 (50%). I 

:/&'4!;9/ &', µ3")µ0.', <;/1', 0C)1/. /;.'&":* /25.&'1' (66.67%) @291', &! 39C!,  
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"4"0)+>"6 µ/ 0+8I%'µ"*" 8µ$%>"6 "0,4*)#/ "+4)*$&,. H<µ0/+"#µ"*$&, *" ,*8µ" µ/ 80*$&' 

"4"0)+>" '*"4 "<*, 08< "4:1/+"4 *$6 µ/;"%2*/+/6 -<#&8%>/6 #/ #=:#) µ/ *$6 <05%8$0/6 

(I%./$&.15). 

,'(A"% 15: 5FI(H'@G #K*B$E %"%CGHK%E-*$@(BL'+" #'@*BJ?E @# .4> 
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5<8!,-3583:3/!,-3.:,-9 ,-,<23/,!./7;75 

H2µ1A4" µ/ *)4 "4,%<#) 08< 0+";µ"*808$'G)&/ -$"1,4)&/ 5*$ :4" #=/*$&, µ/;,%8 

08#8#*5 µ/*"32 *A4 30 "4G+70A4 µ/ "4"0)+>/6 08< /+A*'G)&"4 &,48<4 =+'#) *A4 FC(. 

H<;&/&+$µ:4" 20 ,4G+A08$ µ/ "4"0)+>/6 "05 *8<6 30 µ/ 08#8#*5 66.6%, "0,4*)#"4 G/*$&, 

#*) =+'#) *A4 FC(, -)%7484*"6 =+'#*/6 &"$ 8$ <05%8$08$ 10 µ/ 08#8#*5 33.3% "0,4*)#"4 

"+4)*$&,. ./ *8 "08*:%/#µ" "<*5 "0"4*,*"$ *8 I"#$&5 /+7*)µ" *)6 0"+82#"6 0*<=$"&'6 

/+;"#>"6 08< "18+, *) =+'#) *A4 FC( "05 *84 -/>;µ" 0%)G<#µ82 08< µ/%/*,*"$, "4 &"$ *8 

"08*:%/#µ" -/4 />4"$ ;/4$&/2#$µ8. E$ 0$8 #<=48> %5;8$ =+'#)6 *A4 FC( 08< &"*";+,1)&"4 

'*"4 µ/ #/$+, 0+8*>µ)#)6 ) D<=";A;>", ) /&0">-/<#)-/4)µ:+A#), ) &8$4A4$&' #*'+$3) 

(social support) &"$ 8$ ;4A+$µ>/6. S6 /& *82*8< 8$ ,4G+A08$ µ/ "4"0)+>/6 1">4/*"$ 4" 

&,48<4 =+'#) *A4 FC( 0/+$##5*/+8 ;$" G:µ"*" D<=";A;>"6, 50A6 &"$ ;$" /4)µ:+A#) ;$" 

*84 :3A &5#µ8, 7#*/ 4" µ)4 4$7G8<4 "08&%/$#µ:48$. L47 #/ µ$&+5*/+" 08#8#*, 

&"*";+,1)&"4 ) &8$4A4$&' #*'+$3) "05 "4G+708<6 µ/ >-$/6 "4"0)+>/6 &"$ ) &"*);8+>" 

;4A+$µ>/6 08< -/4 1,4)&/ 4" "0"#=8%/> "+&/*, *8<6 =+'#*/6. L0$0%:84 8$ -<8 

/0$&+"*:#*/+/6 FC( 08< &"*";+,1)&"4 "05 *8<6 /+A*)G:4*/6 '*"4 *8 Facebook &"$ *8 

Youtube. @"+, *) -'%A#) =+'#)6 *A4 FC(, 8$ =+'#*/6 <0:-/$3"4 -<#&8%>/6 08< 

"4*$µ/*A0>J8<4 &"*, *)4 /$#-8=' *8<6 #/ #=:#) µ/ *)4 0+8#I"#$µ5*)*" *A4 /4 %5;A 

$#*8#/%>-A4 08< -/4 />4"$ #=/-$"#µ:4/6 ;$" 5%8<6. H<;&/&+$µ:4" *" ,*8µ" µ/ 80*$&' 

"4"0)+>" -$"1,4)&/ 5*$ "4*$µ/*70J"4 *$6 µ/;"%2*/+/6 -<#&8%>/6 /$#-8='6 #*8<6 FC(, µ/ 

I,#) *" 08#8#*,. ?:%86 ) 0"+82#" :+/<4" />4"$ 0+A*5*<0) A6 0+86 *8 5*$ ;>4/*"$ ;$" *" 

C<0+$"&, -/-8µ:4" &"$ -$/+/<4, #/ :4" µ$&+5 I"Gµ5 *)4 =+'#) FC( "05 *" ,*8µ" µ/ 

"4"0)+>/6 08< -$"µ:48<4 #*)4 C20+8 "4 &"$ =+/>"J/*"$ /µI,G<4#) &"$ 0/+"$*:+A :+/<4".  

?" ,*8µ" µ/ "4"0)+>/6 µ:#" "05 *)4 :+/<4" "<*' #*84 #<;&/&+$µ:48 0%)G<#µ5 08< 

/+A*'G)&/, -$"1,4)&/ 5*$ =+)#$µ808$824 *8<6 FC(, #/ :4" µ/;,%8 08#8#*5. S#*8#8 *" 

"08*/%:#µ"*" 0+8:+=84*"$ "05 :4" µ$&+5 -/>;µ", %5;A *8< /$-$&82 0%)G<#µ82 &"$ *)6 

-<#&8%>"6 /4*80$#µ82 -$"G:#$µA4 "4G+70A4 µ/ "4"0)+>/6. S6 /& *82*8< -/4 />4"$ 

"4*$0+A#80/<*$&,, 82*/ ;/4$&/2#$µ" #*84 /<+2 0%)G<#µ5 "*5µA4 µ/ "4"0)+>/6 #*)4 

C20+8. ./%%84*$&, G" '*"4 &"%5 µ/%/*)G/> ) =+'#) *A4 FC( "05 :4" µ/;"%2*/+8 -/>;µ" 

0%)G<#µ82.R+/$,J/*"$ "&5µ), 4" /+/<4)G/> 0/+"$*:+A ) 0+8#I"#$µ5*)*" #*8<6 FC( &"$ 4" 

-AG824 &"*/<G<4*'+$/6 ;+"µµ:6 #*8<6 #=/-$"#*:6 $#*8#/%>-A4, 7#*/ 4" #=/-$,J8<4 µ/ 

I,#) *" 0+5*<0" *8< H=/-$"#µ82 ;$" 5%8<6. L0$0%:84 G" µ08+82#/ 4" µ/%/*)G/> /$6 I,G86 
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! "##!#$%&'(")! *+, ",-(.%+, µ$ ","%!(&$/ µ$ *0/ 123, µ$ µ0" %"("*4(!)! "5*67 *65 

%#!-5)µ67, 8"*9 *!, :(4)! *+, 123, ;0" 8"#7*$(" "%6*$#<)µ"*". =0 123 )*6 µ<##6, 

µ%6(67, ," %(6)><(65, %6##9 )!µ",*089 $>?'0" 8"0 ," )5µ@9##65, )*!, 8"#!*<($5)! *!/ 

A+4/ *+, ",-(.%+, µ$ ","%!(&$/, >*9,$0 ," 8"*")*67, %(6)@9)0µ$/, $7:(!)*$/ 8"0 

#$0*65(;08</. B>?)6, ?%+/ <:$0 '0">",$& 8"0 "%? )5µ%$(9)µ"*" *!/ <($5,"/ "5*4/ ;0" *65/ 

",-(.%65/ µ$ ","%!(&$/, ! :(4)! *+, 123 $&,"0 $5:9(0)*! 8"0 '0$586#7,$0 "(8$*</ %*5:</ 

*!/ A+4/ *65/. 

2#$&,6,*"/ *6 C!>0"8? :9)µ" µ$*"D7 *+, "*?µ+, ","%!(&"/ 8"0 *+, 123 $&,"0 5%"(8*?, 

?%+/ '0">9,!8$ 8"0 "%? *0/ %"("*!(4)$0/ *65 '$&;µ"*6/ %#!-5)µ67 %65 $(+*4-!8$ )*!, 

%"(67)" %*5:0"84. E)*?)6 *" 9*6µ" µ$ ","%!(&$/ "5*9 :(!)0µ6%6067, *65/ 123, %"(9 *0/ 

'5)86#&$/ %65 ",*0µ$*+%&A65,µ$ $,"##"8*0867/ *(?%65/. F0" ," ;$>5(+-$& *6 :9)µ" "5*? 

:($09A$*"0 60 '5)86#&$/ "5*</ ," D$%$(")*67,, .)*$ ," 5%9(D65, &)" '08"0.µ"*" )*!, 

%#!(6>6(&" )*" 9*6µ" µ$ ","%!(&$/. 
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