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H moapovoa petamtuyiokn StotpiPn amotedel T0 AmOTELECLO LOG OTOLTTIKNG OAAL Kol
Babid dnpovpyikng mopeiag, tnv onoia dev Oa propoHoa va OLOKANPOG® YmPIg ™
oLUPoAN Kot TN 6THPIEN OPICUEVAOV GNUOVTIKOV avOpommv. Apyikd, Oa 0ela va
eKQPpaom TG BeproTEPES EVYAPLOTIEC OV TNV EMPAETOLGA KOO YN TPLE oV, Ap.
Mapio Kapovikdra, yia tnv kaBodnynon, v vwootipi&n Kot Tig TOAVTULES
EMGTNLOVIKES TOPATNPNOELS TNG KB’ OAN TN drdpkela g ekndvnong g oatppne. H
oupPoAn g vpée KaBoploTiKn 6TV AvATTLEN TG EPEVVITIKNG OV OKEYNG KO TNV
EMOTNUOVIKY] TEKUNpimon tov €pyov. Evyapiotd emiong Oeppd ta péAN TG TPYLEAOVG
€EETUCTIKNG EMTPOTNG Y1t TOV XPOVO TOVG, TIC EMCTUAVOELS KOL TIG EMOIKOSOUNTIKEG
TAPOTNPNOELS TOVS. Oa OeAA VO EVYOPLGTACM Ao KOPILAG OAOVG TOVG EMAYYEALATIEG
VYELOG TOV CLUUETEYAY GTNV EPEVVA, TPOGPEPOVTAG OV TOV YPOVO KOl TIG EUTEIPIES
TOVG, Ol OTOIEG AMOTEAECAY TOV TLPN VA TNG £pYaciag pov. Evyvopovo v owoyéveld
LoV Y10 TNV OUEPIETN GTHPLEN, TV VIOUOV Kol TNV ToTN TOVG o€ Uéva o€ kBe Prypa
avTg ™G ddpounc. H mapovoia toug pov £dmwae dvvapn Kot Kovpaylo, 1dimg oTig To
amontnTIKEG oTIYUEG. TENOG, EVYOPIOTO TIG PIAEG KO GUUEOITNTEC/TPLEG LOL Y10, TN
GLUTOPAGTACT], TNV EVOGPPLVGT Kot T GLVTPOPIKOTNTA Kalf’ GAN TN SLdpKELR TOV
HETOTTTUYLOKOV TTPOYPAppatos. Ebyopat avtd 1o emotnuovikd povomdtt va givor Hovo n

apyn o€ po Con yepdtn ndonon, avokaAdYELg Kot SNHUovpykoOTnTO.



HEPIAHYH

Ewcayoyn: H Bio otov ydpo epyaciog Tapapéverl £Vog onuavTiKOg EToyyEAULATIKOG
WYLYOKOWVMVIKOG KIvOLVOG Y10 TOVG/TIG VOOAEVTES/TPLeg OV £pYALOVTOL OTO TUNHOTO

atvynubTev Ko enetydovtov nepiototik®v (TAEID).

2KomoG: Algpehivinon TV YapaKTNPLOTIKAOV TG Plag o€ voonAeuTég/Tpieg oe dnudcia
TAEII ko TV 6Y£6e®V LE TNV 0VTO-0vVTIAOUPBAVOIEVT aVOEKTIKOTNTO, KOV®OVIKO-

OMUOYPOAPIKOVE KO ETOYYEALOTIKOVS TOPAYOVTES.

Yo & Mébodoc: Zoppeteiyov voonievtég/tpieg v TAEIT mov epydlovtotl og Ol To
onuocia vocokopeio tng Kumplaxng Anpoxpatiog (KA). Metd ™ Aqyn evnuepopévng
oLYKATAOESG, TO OEGOUEVO CLAAEXON KAV YPNGULOTOIDVTAS ATOYPOUPIKT
derypatoinyia (Iavovdpiog - lovviog 2024) pécw tv 000 EPOTNUATOAOYI®V
QuINVIP16 yia ) diepedivnon ¢ Piag otov yopo epyaciog kot CD-RISC-25 yia

SEPELYNON TNG AVTO-OVTIAAUPOVOUEVNG OVOEKTIKOTNTOC.

Amoteléopata: Xvppeteiyav 132 voonievtég/tpieg (mocootd cvppetoyns 53,0%), pe
péco 6po niwiag 37,8 £n, Kupimg yovaikeg (58,3%) kot voonievtikoi/éc Aettovpyol
(92,4%). H Aexticn Blo avaepépOnke and 70,5% — 92,4%, evod 16,7% avéeepav
eumelpieg AekTIKNG Kot copatikng Bloc. Ot mpotapyikol mapdyovteg TupododTnong Piog
amd acOeveic/emokénteg TEPAAUPOVAV TOVG LEYAAOVG POVOVS OVALLOVIG, TOV
cuvooTiopo oto TAEIT kot 0 aicOnpa EAAenymc mpocoyng amd ToVg/Tig EmaryyeAlATiES
vyelag. To éva TpiTo TV GLUUETEYOVIOV/YOVGAOV AVEPEPE OGP GUGTNATO OVOPOPAG
TEPLOTATIK®V Plag, eved 1 6ToVC/0TIG 4 GUUUETEXOVTEC/YOVGES OVEPEPE AVETOPKN LETPOL
AGPAAELNG, OC TPOSTOUTEVTIKOL TaPAyovTeg KT NG Ploc. Xxeddv 1 otovg/otig 2
GUUUETEYOVTEG/YOVGES ONUEIMOE HETPLOL EMG LVYNAL CKOP OVTO-OVTIAAUPOVOLEVNS
avBektikontog [IQR=54,3 — 73,8]. Ot GUUUETEYOVTEC/XOVGES [LE LYNAOTEPT OVTO-
avtiiapPavopevn avlektikotnra eiyov Aryotepn tpdbeon petaxivnong and to TAEIT
Moy eumeprav Piog (t-test, p<0,001), evd do0Veg elyav younAdTEPT CAVTO-
avTIAOUPBAVOLEVT) VOEKTIKOTNTO TOPOVGINGOV GNUOVTIKY LEIMON GTU EPYUCIOKA
kivntpa [M 66,6 (SD 13,7) vs. M 58,7 (SD 14,6), avtictorya] (t-test, p=0,005). Ta
4TOUO LLE ONUOVTIKY] LEIMOT TOV EPYUCIOKAOV KIVTP®V HETA TNV £KBEOT 0€ £ME10O010
Blog elyav avénpévec mBovotnTeg Vo oKEQTOVV va eyKataieiyovy To NOooAELTIKO

endyyeipa (OR 79,1, 95% CI 17,7 — 353,2, p<0,001), va. 6ke®@TOOV Vo 0ALGEOLY T
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gpyooiag (OR 17,0, 95% CI 3,8 — 76,2, p<0,001) kot va vrofdiovv aitnon petokivnong
a6 to TAEIT (OR 19,6, 95% CI14,2 — 91,5, p<0,001). EmmAéov, Ta dropa mov dev
glyav TOPOKOAOVONGEL EKTOOEVTIKA LOONLOTO/TPOYPEUUATO ETKOIVOVING £XOVV
avénuévec mOavOTNTEG VO GKEPTOVV VoL EYKATAAENYOLY TO NOGNAEVTIKO EMAYYEALQ
petd v ékBeon oe emelcdo10 Pilag (OR 4,2, 95% CI 1,1 — 16,2, p=0,038). Téhog, yia
KaOe avénon kotd pio povada oty avOeKTIKOTNTO EMPEPEL pelmon kaTd Ttepimov 9,4%
(OR 0,9, 95% CI1 0,9 — 1,0, p=0,006) otnv mbavdtnto va vroPdiet kémolog/a aitnon

petakivnong omd to TAEIL petd and €ékbeon oe eneicod1o Piog.

Yvunepdopato: To eopUATO OVOIEIKYDOVY TOV VYNAO ETTOAACUO KO OVTIKTUTO TNG
Biloag otovc/otic voonievtéc/tpieg twv TAEIT oty KA, vroypappilovtag v avaykn
avATTLENG TPOTOKOAA®V dlayeipiong g Plog amd xproTES VINPESUOY VYELNG Ko

evioyvong g acpdielag 6To epyactlokd TepBAAlov.

A£Eg1g - Khewda: Pia, voonievtég/tpieg, dnuocia TAEIL, avOektikdtnta, Kompog
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ABSTRACT

Introduction: Workplace violence remains an important vocational psycho-social risk

for nurses employed in emergency departments (ED).

Aim: Investigation of the characteristics of workplace violence against ED nurses, and
associations with self-assessed resilience, socio-demographic and vocational

parameters.

Setting & participants: ED nurses employed in all public hospitals in the Republic of
Cyprus (RC) participated in the study.

Methods: After obtaining informed consent, data were collected using census sampling
(January - June 2024) via two structured questionnaires; QuUINVIP16 for investigating

workplace violence and CD-RISC-25 for investigating self-perceived resilience.

Results: A total of 132 nurses (53.0% response rate) participated, with a mean age of
37.8 years, whereas the majority were female (58.3%) and Bachelor's degree nurses
(92.4%). Verbal violence was reported by 70.5% to 92.4% of participants, while 16.7%
reported experiencing both verbal and physical violence. The participants described as
primary triggers for violence towards them by patients/visitors the long waiting times,
overcrowded EDs, and perception of inadequate attention from healthcare professionals.
One-third of participants reported that violence-reporting systems were unclear, while 1
in 4 participants reported inadequate safety measures against violence. Almost 1 in 2
participants demonstrated moderate to high scores of self-perceived resilience
[IQR=54.3 — 73.8]. Participants with greater self-perceived resilience were less likely to
report turnover intention due to workplace violence (t-test, p<0.001), while those with
lower self-perceived resilience reported a significant decrease in job motivation [Mean
(SD)=66.6 (13.7) vs. Mean (SD)=58.7 (14.6), respectively; t-test, p=0.005]. Participants
who experienced decreased job motivation after exposure to a violent episode were
more likely to consider leaving the profession (OR 79.1, 95% CI 17.7 — 353.2,
p<0.001), consider changing to a different work setting (OR 17.0, 95% CI 3.8 — 76.2,
p<0.001), and to apply for a transfer to a different work setting (OR 19.6, 95% C14.2 —
91.5, p<0.001). Moreover, those who had not attended communication training were
more likely to consider leaving the profession following exposure to violence (OR 4.2,

95% CI 1.1 — 16.2, p=0.038). Finally, for every one-unit increase in resilience, the
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likelihood of submitting a transfer request from the ED decreased by approximately

9.4% (OR 0.9, 95% CI1 0.9 — 1.0, p=0.0006).

Conclusion(s): The present findings highlight the high prevalence and impact of
violence among ED nurses in the RC, underlining the need to develop protocols for
workplace violence management by healthcare service users and enhance safety in the

work healthcare environment.

Keywords: workplace violence, nurses, public EDs, resilience, Cyprus
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