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MeptAnwin

H tepdotia avhmtuén g teyvoloyiog kot €wdwd m vioBémmon g Teyvnmig
Nonpootvng (TN) Kot TV TEXVOAOYIDY AVTOUATIGHOD GTOV EEVOSOYEINKO TOUEN EYEL
EMPEPEL  OVOOOTIKEG OAAAYEG OTN  Aettovpyion TV  emyelpnoewv  erioleviag,
emMPedlovTog TNV OMOTEAEGUATIKOTNTO TMV VANPECIOV KOOME Kol TNV EPYACIOKN
eunepio tov Tpocwmkov. H mapovoa perétn elxe og otdyo va a&loloynoel Tig amdyelg
TV epyalopévev oe Egvodoyela oyetikd pe v emidpacn g TN otnv Kabnuepvn
epyacia, TNV AGQAAELD GTNV EPYOCI0, TO TEXVOAOYIKO GTPEC KOL TNV IKOVOTOINGT OO

v epyacio.

H pelét mpaypoatomomOnke pécm NUSOUNUEVOV GLUVEVTEDEEMV, EVTOG VOGS TOLOTIKOD
peBodoroyikod miarciov. To detypa amotelovviav amd 10 vraArNlovg and dSapopovg
topelg tov Egvodoyeiov, Ommwg vmodoyn, kabapldtnta, eoTiooT, KPOTHOES Kot
diknTikég  Béoelg  epyaciag. H  avélvon  dedopévov  mpaypotomomOnke
YPNOUOTOIOVTOS OEPATIKN avAALOT), OO TNV OTOL0 TPOEKLYAV OPKETOL CUAVTIKOL
Bepaticol dEoveg oyxetikd pe t ypnodmra g TN, v teyvoroykn Katamdvnon,
TNV EPYUCIOKY] OVOCQAAELD, TNV UETARAAAOUEVY VO TNG EPYOUCIOG KOl TNV OVAYKT

ST PNoNG Tov avOPOTIVOL YOPOKTHPA TS PLAOEEVIOG.

Ta svprpota amokdivyay 6t ot epyalopevol €00V GNUAVTIKE TAEOVEKTHLOTO OO TN
xpnon g TN, 6mwg KaAdtepn opydvmon, Aryotepa AdOn, toyvtepn dwayeipion
SlOIKOCUDY KOl 7O OMOTEAECUATIKY ANYTN amoedcemv. Qotdco, Tavtdypova,
EKQPACTNKAY GOPaPEG AvNOVYIEG CYETIKA LLE TNV ADENCT] TG TOYVTNTOS EPYAGIOG, TV
YLYOLOYIKN KATOTOVIOT), TNV VITOY®YN GTNV TEXVOLOYia KoL TOV THOVO TEPLOPIGHO TG
avOpomvng Ponderoc. O1 cvppetéyovieg vroypapcay 0t n Texyvnty Nonpoovvn
elval meplocdTEPO £VAL LITOCTNPIKTIKO EPYOAELD, OAAL 1 OVETOPKNG EKTOLOELON KO M
oLUVEYNG aVAYKN Y. TPOCOPUOYN OLEAVOLY TO TEYVIKO (YXOG KOl TNV EPYOCIOKN

AVAGOAAELDL.

SOUTEPACUATIKA, 1 LEAETN €0e1&e OTL M| EEVOOOYEWOKY| EMLXEIPNON TTPETEL VAL EMTOYEL
po 1oppomion HETAED TEXVOAOYING KOl avOP®OTIVOL TOPAyOVTa Y10, VO EMLTOYEL TNV
emtuyn vioBéton ¢ Teyvnmg Nonpoovvng. H cvveyng exmaidevomn, 1 opyovemTikn

VIOGTNPIEN KOl 1] GLVEYNG MPOCHOTIKY OAANAETIOPAON HE TOV TEAATN (QOIVETOL VO



amoteAobV Kpioo Kpurmiplo yio T Podcyun Kot avOpomToKEVIPIKY Y¥PNoN TNG

TeXVOAOYing ot eLAo&evial.

Aé&Eerc-kheond: Teyvnt NonpooHvn, Eevodoyetakoc kKAAdoc, technostress, epyactokn

ACQAAELD, EPYOCLOKN TKAVOTOINOT), VTOLOTOTOIN O™, PLAOEEViDL



Abstract

The use of Artificial Intelligence (Al) and automation technologies in the hotel sector
is advancing rapidly, resulting in profound changes in the functioning of hospitality
enterprises, which influence the service efficiency as well as the employee work
experience. This study sought to explore hotel employees’ impressions of the influence
of Al on everyday work, occupational safety, technostress and job happiness.
The study was conducted by means of semi-structured interviews, using a qualitative
methodological approach. The sample comprised of 10 staff from various areas of the
hotel including reception, cleaning, F&B, bookings and administrative jobs. The
analysis of the data collected was carried out using thematic analysis, from which
several important topic axes emerged on the usefulness of Al, technological strain, job
insecurity, the changing nature of work and the necessity to keep the human character

of hospitality.

The findings revealed that workers saw major advantages from the usage of Al,
including better organization, fewer mistakes, quicker process management and more
effective decision-making. At the same time, however, serious concerns were expressed
about the increased speed of work, psychological strain, computer reliance and the
probable limiting of human assistance. Participants highlighted that Al is more of a
supporting tool, but the absence of proper training and the ongoing need to adapt

reinforces technostress and professional insecurity.

Finally, the study underscored the need for a balance between the technical and human
factors for the successful integration of Al in the hotel business. Ongoing training,
organizational support and personal interaction with the client seem to be key aspects

for sustainable, human-centered use of technology in hospitality.

Keywords: Artificial Intelligence, hotel industry, technostress, job security, job

satisfaction, automation, hospitality



