
 

  

 

 

 

 

 

 

 

 



  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 
 

2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

3 

 

 

 

 

  



 
 

4 

 

 

 

 

 

  



 
 

5 

 

 

-Centered Design - 

-

6 

-

-  

 

-  

 



 
 

6 

ABSTRACT  

The purpose of this thesis is the design and evaluation of a digital counseling and support 

platform for students, named "No Name Advisors." The research focuses on addressing the 

hesitation students face when seeking academic or psychological help, as well as protecting 

them from the toxicity of unofficial digital forums (e.g., Reddit, Discord). The primary 

objective is to create a safe, anonymous, and user-friendly environment utilizing User 

Interface and User Experience (UI/UX) design principles. 

Following the User-Centered Design (UCD) methodology, the research was divided into three 

consecutive phases. Initially, qualitative research was conducted through 20 interviews with 

students to understand their specific needs. The extracted data then guided the creation of 

Low-Fidelity prototypes, which were evaluated by 8 users. Finally, a High-Fidelity interactive 

prototype was developed and underwent a final round of usability testing using the "Think-

Aloud" protocol with 8 users. 

The evaluation results demonstrated that clear information architecture, the integration of 

mentor certification details, and the selection of a mild color palette (shades of blue) 

significantly reduced the users' cognitive load and enhanced their sense of trust. The thesis 

concludes that targeted UX design can make access to counseling services more direct, 

approachable, and safe for the student community. 

Keywords: UI/UX Design, User-Centered Design, Student Support, Mentoring, Cognitive 

Load, High-Fidelity Prototypes. 


