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IHHEPIAHYH

YKOTOG TG TAPOVGOC TTVYLOKNG EPYUGIOG EIVOL O GYESIGLOG KL 1] 0EOAOYNON LIS YNOLOLKNG
TAMTEOPUAG GVUPBOVAELTIKNG KOl VITOCTNPIENG Yoo ortnTég, pe v ovopacio "No Name
Advisors". H épegvva eMKEVIPOVETAL GTIV AVTILETOMTICT TOV SIOTAYLOV TOV gp@aviouv ot
eortnTég otV avalnon akadNUotkng 1 YuxoAoytkng Pondetag, aAld Kol 6TV TPOGTAGI
TOVG O TNV TOEIKOTNTO TOV AVETICLOV YyNotokdv edpovp (m.x. Reddit, Discord). Baoikdg
otoxog elvar M Omuovpyic evOg ACEOAOVS, OVAOVLLOL KOl €0XpNoToL TEPPdAlovToc,

a£lomoldvToC TIG apyég Tov XLyedtacpov Atermaeng kot Eumrepiog Xpnom (UI/UX).

AxorovBdvtag ) pebodoroyia tov AvBpmmokevipikov Xyediaopnod (User-Centered Design -
UCD), 1 épevva yopiotnke oe TPELg OL0dOYIKEC PAoELS. Apyikd, deENxOn TTOloTIKN £pevval
pécm 20 cuvevtedEemv e POLTNTEG Yo TV KATAVON O TOV AVAYK®OV TOVG. XTH GUVEYEL, TO.
dedopéva odnynoav ot dnpovpyia tpocyediov yauning motomrog (Low-Fidelity), ta onoia
a&ohoyndnkov amd 6 ypnotec. Téhoc, avamtOydnke évo S100paoTIKO TPMOTOTLTO LYNANG
motomtog (High-Fidelity), to omoio vmoPAnOnke oe tehkd éleyxo svypnotiog (usability
testing) péow g pnedddov "Think-Aloud" pe ypnotec.

Ta amotedéopata g aloldynong Katédeiay Ot 1 Kabopr| apyLTEKTOVIKT TANpoPopiag, M
EVOOUATMOGT CTOWEIMV TGTOTOINGNG TOV HEVIOPMOV KOl 1] ETAOYT HOG NG YPDHOTIKNG
ToAETAG (AmoYpMGES TOV YOUAGLIOV) peldoay GNUAVTIKA TO YVOGTIKO GOPTIO TMV YPNOTAOV Kol
evioyvoav 1o aicOnuo epmotocvving. H epyacio kataAnysl 6To CUUTEPACHA OTL O GTOXEVUEVOS
UX oyedbl061L0¢ Umopel va KOTOGTNGEL TV TPOGP0oT 6€ VINPEGIEC GLUPOVAEVTIKNG 71O GLUEST,

QIAIKN KOl OQOAY] Y10l T1 QOLTNTIKY KOWHTNTOL.

AéEaic-Khawda: UI/UX Design, AvOpomokevipikdc Zyedacpoc, Portntikn Ymootpién,

Mentoring, ['vootucoé ®optio, [Ipotdtona Yyning [Tiotdmrac.



ABSTRACT

The purpose of this thesis is the design and evaluation of a digital counseling and support
platform for students, named "No Name Advisors." The research focuses on addressing the
hesitation students face when seeking academic or psychological help, as well as protecting
them from the toxicity of unofficial digital forums (e.g., Reddit, Discord). The primary
objective is to create a safe, anonymous, and user-friendly environment utilizing User

Interface and User Experience (UI/UX) design principles.

Following the User-Centered Design (UCD) methodology, the research was divided into three
consecutive phases. Initially, qualitative research was conducted through 20 interviews with
students to understand their specific needs. The extracted data then guided the creation of
Low-Fidelity prototypes, which were evaluated by 8 users. Finally, a High-Fidelity interactive
prototype was developed and underwent a final round of usability testing using the "Think-

Aloud" protocol with 8 users.

The evaluation results demonstrated that clear information architecture, the integration of
mentor certification details, and the selection of a mild color palette (shades of blue)
significantly reduced the users' cognitive load and enhanced their sense of trust. The thesis
concludes that targeted UX design can make access to counseling services more direct,

approachable, and safe for the student community.

Keywords: UI/UX Design, User-Centered Design, Student Support, Mentoring, Cognitive
Load, High-Fidelity Prototypes.



