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MepiAnwn: To epwtnuatoAdyio FS-ICU 24 agopd v Ikavomoinan oikoyéveiag
amé v @povrida ornv MEO (Family satisfaction with care in the intensive care
unit) Kai xpnaigoTroigital yia Tnv agloAdynan g yvwung TG oIKoyEvelag aoBeviv
yia TV Trapexopévn epovtida otnv Movada evratikig Bepameiag. Mepihappavel 24
EPWTACEIG KAl CUUTTANPWVETal OTTO TOUG iDIOUG TOUG OUYYEVEiG. ZKOTTOG NG
Tapoloag epyaaiag ATav n PETA@paAcn kal o EAeyxog NG aglomiaTiag Tng
eMnvikig exdoxng Tou FS-ICU 24. To epwrnuatoAdylo petagpdoTnke oTa
eMnVIKG amo €181koUg ETTIOTALOVEG. 2T GUVEXEID, £YIVE QVTIOTPOPN WETAPPATH
amd PETOPPACTA, EVW N TENKA TOu POP@PR TTAPOUTIACTNKE OF HIKPN opada
Ouyyevwv, ol otroiol emiBePaiwaav TN ca@AveIa Tou KEIYEVOU. TO EpwTNHATOAGYIO
oupTAfpwaoav 93 auyyeveig (82 yuvaikeg), nAikiag 18-53 etwv, o1 omoiol gixav
OUYYEVIKO TOUG GTopo a Babuol va voonieletar oe MEO. Zipgwva pe Ta
amoteAéapara g £peuvag n eAnvikn exdoxr Tou FS-ICU 24 Arav karavonTr kai
OUUTIANPWONKe €UKOA ammd TOUG CuUpMETEXOVTEG. H ouvageia petall Twv
EPWTACEWV ATAV ONUAVTIKA, XWwpPig KATola amd autég va Bewpeitar mepimm. H
agiomaTia ™G eAMnvikig ekdoxAg Tou epwtnuaroloyiou 6aov agopd oTn douIkA
TOU eyKUpATNTA ATaV TIOAY IKavoTroinTikr (Cronbach a = 0,931 yia 1o glvoho Tou
epwtnuaroAoyiou). ZupmepaopatikG n eMnvikny ekdoxr) Tou FS-ICU 24 cival
agomoTn Kal amoTeAel XpaIUo pyaAeio yia TV eKTiUnan Tng IKAVOTTOINGNG Twv
ouyyevv améd v Trapexopevn epovtida amv MEG. Eivar katdMnAn yia xprion
o€ emANUIOAOYIKEG UEAETEG TTOU YivovTal aTnv EAAGSa.

EIZArQrd

H Movada Evrarikng Oepameiag - MEO (Intensive Care Unit - ICU) eivar eidikd
eomAiopévo  kal  OTEAEXWHEVO TUAMO TOU VOOOKOMEIOU, OQIEPWUEVO OTNV

hugela@epyooia 3(1): 127-134

avTIPETWTTION acBeviyv e amelAnTikG yia ) {wr) vooripata, Bapeieg KAKWOEIG f
emmAokég. H MEO eivar pia KaAd opiopévn ovtdtnTa 1aTPIKAG KAl VOGNAEUTIKAG
dpacTnpidtTag, Tou £xel kabopiopévn yewypagiki Tomobeaia kai e¢ac@alilel
eviatik  Bepameio oToug  Papéwg  TAoovieg  aoBeveic  olpgwva e
kaBopiopévoug kavoveg. H MEO eival évag efaipeTik@ eCEIDIKEUPEVOS XWPOG
eComhiopévog yia Tnv @povtida Tou Bapid Tacyovia. To TPOoWTIKG XelpileTal
eCehiypévo  Texvohoyikd  eGoAIOPO, WOTE va  TapPEXEl Eva  ECOTOUIKEUUEVO
diayvwoTikd kal Bepameutikd TAGvo yia k@B évav aoBevii. O polog Tou
voanAeuty oty MEO ¢gival ouvbetog. Apopd Tov aabevi wg alvoAo Kal v véao
o€ 6Ao 1o paopa g egAigig g. O voonAeutg Tng MEG, Trou epyadeTal o€ Xwpo
uwnAnG Texvooyiag kai kpioIHwY PETABOAWY Twv {WTIKWY AEITOUPYIWY, TIPETTEI va
avanTiooel Eexwplotés degotnteg. O voonAeutig g Movdadog  Evrarikig
Ocepameiag TPETEN va £xel GTO PUAAG TOU Kal TIG OVAYKEG TWV GUYYEVWV TTOU
EMOKETTOVTAI TOUG avBpwTroug Toug [1, 2].

H eioaywyn kémoiou arépou atn MEO dev emnpeddel Pdvo Tov acBevr) aAG Kai
10 €upUTEPO OIKOYEVEIOKO TOU TrEPIBAANOV. YTapyEl pia TTANBwpa arduwy Tou
emnpeddeTal e TOIKiAO TPOTTO TT6 TNV EI0AYWYI AUTH, PE KUPIOTEPO EKTTPOCWTTO
TOUG Ta WéAN TG oikoyéveiag Tou aoBevoug (Family Caregiver Alliance)

H eumAokr| TG oikoyévelag ae 6An Tv TTopeia Tng aabévelag ivar anpavTikéTamm.
H oikoyévela, agou amodextei Twg €va Tng péNog vooei, kaAeitar va
TpocapyooTei o¢ véa dedopéva. H Trapapovh Twv Guyyevwy aTo TAeupd Tou
aoBevoug eivar éva kové @aivopevo ae 6ho Tov kdapo. H kabnuepivotnTa Twv
ouyyevwv aMader pigikG. Akdun Kal o TPOTTIOG CUUTTEPIPOPAG amévavTl aTov
aoBev) ahadel. H didotaon g kabnuepivig (wig avagépetal aTig aAayEg TG
poutivag TG {wig, aTo olkoyevelakd TepIBAAOY, TV epyacia Kal aAayég aTig
QVAYKES TOU QPOVTIOTH, 600V apopd Ty Siackeédaan Kal TNV yuyaywyia Tou. H
KOIVWVIKN 8160Ta0n Twv guyyevwv emmpeadetal. Ta yehovTika ayédia, ol eATTideg
TOU, Ol TIPOCdOKIES TOU paTalwvovtal, akupwvovtal i petaBdAovral. H
OIKOVOUIK €MIRApUvVON We TNV amwAela €1000APaTog ammd T0 PéAog TTou TIAOKEI
eivar {nmuata TTou amacxohoUv 6An v oikoyévela. H amwAeia Tou eAEyxou, n
ENeiyn TpoPAewipdTNTag, o1 véeg pubuioeig ae oxédia kai TTpoypdupaTa
KaBnuepIviwv dpaaTnploTiTwy Kal epyaaiag dnuioupyolv emmAéov dyxog. Or pn
pealioTikéG TTpoadokieg augdvouv To ayxos. Ta emimeda AGyyxoug aufavovtar amd
TNV avaykn epovtidag Tou atépou [3]. BAémoupe Aoimdv 611 Ta GTopa Tou éxouv
AppwaToug ouyyeveis Toug ot MEO xpeiGlovial Tpoooyxr, @PovTida Kal
KabodAynan.

Or1 avaykeg Twv OUYYEVWV OTIWG £XOUV Kataypagei ot £peuveg TrepIAapBavouv
avaykes TTANPoQopNnong, avaykeg ouvaioBnuatikAg utooTApIENG OTTWG Kal,
TIPOKTIKEG KAl TTPOOWTTIKEG avaykeg. Mia TAAPNG, TOKTIKA Kal  EINKPIVAG
evnuEPWaON TIOU YiveTal e amAG kal KaTtavonTd TpoTo KAAUTITEl pia ammod TIG TTIo
onuavTikEG avaykes Twv ouyyevwv. O wpeg Twv emokéwewy, n Umapln
TNAEQWVIKAG YPAUMAG KOV OTov acBevy kal n owaTr Slaudpewan Tou XWwpou
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avapovAg KaAUTITouV €va GAANO PEPOG TWV avVayKWY Twv auyyevwv [4]. Mia aképa
OnUavTIKA avaykn gival n guvaigBnuariki utroaTApIgn, eival aroudaio va divetal
n duvaroTnTa o€ KAToIoV va utropei va eAtilel kai va aioBaveral 411 o GvBpwog
Tou AapBaver T kaAUtepn Ouvarr mepiBaAyn. Emeidr) Opwg OTIG HOVAdEG
EVIaTIKAG BepaTieiag Ep)ovTal avTIMETWTTON Kal JE Tov BAvaro, opIoPEVES aTTo TIG
ONUAVTIKOTEPEG AVAYKES TWV OUYYEVWV KaTA To BAvaTo Tou appwaTou atn M.E.O.,
OTTWG KataypagovTal OTIG OXETIKEG EPEUVES, apopolv [5]:

a) 10 va €xouv TIPOETOINaCTEl péoa amd €INKpIV TTAnPoPOENaN, WOTE va
TOKTOTIOINOOUV  TTPOKTIKEG KOl OUVAIOBNUATIKEG  EKKPEPOTNTEG KAl va  TovV
QTTOXIPETITOUY,

B) aTo va €xouv Tn duvardTTa va gival kovid aTov AppwaTo KaTé TIG

TeAeuTaieg TOU OTIYUEG OAAG Kal va Tov Souv peTd To Bdvato epdaov To emBupoly,
y) 070 va Toug avakoivweei o Bavarog amd péAn Tou TTPOCWTTIKOU Uyeiag Trou
deixvouv euaioBnaia kal givalr UTOGTNPEIKTIKG, €701 WOTE va BonBnBolv va
KaTavonoouv Ti €xel UuUBei Péoa amd ohokAnpwiévn TAnpoedpnan yupw oo 1o
yeyovog Tou Bavdrou,

d) 10 va aigBavBolv 611 Ta péAn Tou TTpoowTTikou TG M.E.O. Toug avTipeTwTidouv
HE KaTavenan Kal TOUG a@rvouV «XWPo» VA EKPPATOoUV Ta GUVaIoBAPATA TOug yia
TNV aTWAEIa Kal, TEAOG,

€) TO va €xouv OTAPIEN OO TO TIPOCWTTIKG Uyeiag Kal Wetd 1o Bdvaro Tou
appwaTtou Péow Tng d1athpnang TG ETTAPAS TOUG E TO VOOOKOEIO.

H ikavomoinon Twv Trapamavw avaykwy BonBa Toug auyyeveig Tou appwaTou Vo
QVTIPETWTTICOUV TO 0dUVNPO YEYOVOG TNG aTTwAEIag, dieukoAlvel Tnv évapén Tng
@ualoloyikig diepyaaiag Tou TEvBoug kar cupBaMer o peiwan Tng mBavaTnTag
va ekdnAwBolv wuxoAoyikd TpoPAfuara oty TiEPiodo TTou akoAouBei UETd TO
Bavaro [6, 7].

YAIKO KAl ME©GOAOZ

EpwrnuaroAdyio FS-ICU 24. To FS-ICU 24 eival epwtnuatoAdyio amoteAoUpevo
amé 24 epwtoEIg, OXeOIOOEVO Va PETPAEN TNV IKAVOTTOINGT TNG OIKOYEVEIOG aTo
v @povtida otnv Movada Evrarikig Oeparmeiag. To ouvoAikd okop Twv 24
EPWTAOEWV aTTOTEAEE TNV OUVOAIKY IKavoTToinan, evw Xwpidoviag 10 Ot 2
uTrokAijakeg pTropei va dwoel amoteAégpara yia TV IKAvotroinan amd v
@povtida (14 epwTACEIG) Kal TV Ikavotroinan amd v Aqyn amogdcewv (10
epwrAoelg). Kabe epwman pwrd Ta péAn tng oikoyévelag va Babuohoynoouy Ty
IKOVOTIOINGN TOUG O€ €va OUYKEKPIMEVO Béua @povtidag, T.X. 600 KaAd TO
TIPOOWTTIKO EKTIUNOE KAl QVTILETWTTIOE TOV TIOVO Tou appwaTtou; H amavmaon
divetar o¢ pia 5Babun kAiyaka Likert 6mou 1o dropo diaNéyel peTagu Tou «mapa
TOAU KaAd Ewg Goynua» f TNV aavinan «un EQApUOaIpo.

Aiadikagia uerdppaong. Tia ) PETAQPATN TOU EPWTNUATOAOYIOU TNV EAANVIKA
yhwooa akoloubrBnke OGladikacia 800 @ACEwWv. XMV TIPWTN QGACN £yIve
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peragpacn amd v ayyAikh ekdoxdi, OTMw¢ auth omodoBnke amd TOUg
emoTApoveS Tou dnuioUpynaav 1o FS-ICU 24, otnv eMnvikr yAwooa amd duo
€101KoUg emoTpoves. AKoAoUBwg, £yive avTioTpoen PETAPPACN aTTO Ta EMANVIKA
ota ayyhika amd emayyeAyaria petagpact (Mivakag 1). Or diagopég Tou
TIPOEKUWAV aTTd TV avTioTPO®n PETAPpaan eAéyxBnkav amé Tpito mMGTAUOVA, O
0TT0i0¢ £KQVE TIG AvayKaieg TPOTTOTIOINCTEIG. H TEAIKA Hop@r Tou epwTnuaToAoyiou
TIOPOUTIACTNKE O€ pIKP Opdda ouyyevwy, ol otroiol emReBaiwaav 4TI n EMNVIKA
ekdoyr Tou epwrnuatoloyiou FS-ICU 24 gival oagng Kal katavonTr| kal PTropouv
€UKOAQ va TO CUPTTANPWGOOUYV.

Eleyxog aéiomariag. TNa tov éAeyxo g aflomiaTiag g eAANVIKAG ekBOXNG Tou
FS-ICU 24, 10 epwtnuatoAdyio Siaveuribnke oe 123 cuyyeveic aoBeviv Tou
voanAetovtav ae MEO. TeAikd, 93 ouyyeveic a Babuol nAikiag amd 18 fwg 53
€TV, amd Toug otoioug 11 Atav avdpeg kai 82 yuvaikeg oupmApwoav T0
£PWTNUATOAGYIO.

2rarionik)  avdAuon.  Ta  dnUOYPa@IKA  XOPOKTNPIOTIKA  Twv — aoBeviv
Tapoudidlovial wg péan T, Tumkg amokhion. H ouvageia petagy Tng
BaBuohoyiag Twv epwtAoEwv ava (elyog Kai petagu Tng Pabuoloyiag kdBe
£pWTNONG Kal TG oUVOAIKAS Babuooyiag agiohoyiBnke pe To ouvteAeaTr rho Tou
Spearman, yid €TITIEdO OTATIOTIKAG GNUAVTIKOTNTAG TWV AUQITTAEUpWY EAEYXWV
Tou ¢ival ioo pe a = 0,01. H agiomaTia Tou epwtnuatoloyiou eAEyxBnke pe T0
ouvteAeaTh Cronbach a (Tipég Tou Bpiokovral TAnaiov Tou 1 uTodnAwvouv KaAr
agiomatia). H aTamoTikiy avaAuon Eyive pe To Aoyiopik Tpdypapua Statistical
Package for Social Sciences (SPSS) ver. 19.0.

AMNOTEAEZMATA-ZYZHTHZH

‘Eyive éheyxog auvageiag petaty Twv peTaBAnTv kai €BEIEE IKAVOTTOINTIKA Kal
ONUAVTIKA GUOYETION OTn Babuoloyia Twv EpWTACEWY TOU EpwTnUaToAoyiou ava
Celyog (o1 TIHéG TOu Spearman’s rho kupaivovtav amé 0,369 - 0,785, p < 0,01),
kaBug Kai peTagy Tng PadpoAoyiag KaBe epwtnang kai TG auvoAikig Babuoioyiag
(o1 TIéG TOU Spearman’s rho kupaivovrav amé 0,636 - 0,873, p < 0,01). Eta1 kGBe
€pwTNON ouveloPEpel BeTIKA 0T GuvoAKr Babuoloyia, evw dev TrapaTnpeital
HETOEU Twv €pWTACEWV TO0O UWNAY CUVAQEID, WOTE KATOIO OO QUTEG Va
Bewpeitar mepiTT. H aflomioTia Tou epwrnuatoloyiou 6gov  agopd OTnV
EOWTEPIKA TOU QUVOXN Kal Tn DOPIKA Tou eykKupoTNTa EMREBQIVETAI KOl PE TO
ouvteAeoty Cronbach o, o omoiog Bpébnke 61 100o0Tal pe 0,931 yia 10
£PWTNUATOAGYIO OTO GUVOAG TOU.

Otav mapaAeimerar G1a00XIKA KaBepIG Oommd TIG EPWTACEIG Ol CUVTEAEOTEG
Cronbach Tou AapBavovrar givar pikpdtepor (0,903 - 0,928). H pérpnan g
IKOVOTIOINONG TwV OUYYEVWY Twv agbeviyv Tou voonAelovtal o€ MEO amd v
uyelovopikf TrepiBaAyn Tou AauBdavouv amoteAei anpavTikn TmyR TAnpo@opiag
Kar éxel amodelBei EVEPYETIKN yia Toug idI0UG TOUG auyyeveiG aAAd kal yia Toug
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a00BEVEIG Kal TO 10TPOVOONAEUTIKG TTPOCWTTIKG TTOU EPTTAEKETQI TNV TTAPOXK
epovtidag ato ¥wpo TG MEG. 10 mAaiolo autd, n xpAon karGAAnAa
oxediaopévwy  Kal aglomaoTwy  epwtnuaroloyiwv Exel amodeixBei  GaIpETIKG
amoTeAeOUaTIKy  OlaTNPWVTAG  To  evBIO@EPOV  yia TV avamTuén  vEwv
epwtnuaToloyiwv 1 yia T PETAQPAON Kal T OTABUION TOoug O€ OIOQOPETIKES
yhwaoaeg uwnAd [8, 9]. H eMnvikn exdoxr Tou FS-ICU 24 givai éva agiémiaTo kal
amoteAeouanikd epyaAeio yia T pETPNON TNG IKAVOTTOINGNG TWV OUYYEVWV

AyyAikij ekdoxn

EMnvikij ekdoxn

Avriatpogn uerappaon

How well ICU staff provided
you with explanation that
you understood?

Méco kahd 10 TPOCWTTIKG
mg MEO oou £dwoe
enynoeig T oToieg
karavonaeg;

How well ICU staff provided
you with explanations that
you understood?

aoBevwv TTou voanAetovtal atn MEO.

AyyAikn ekdoxn

EMnvikn ekdoxn

AvrigTpon uerdppacn

How well ICU staff informed
you what was happening to
your family member and
why things were being done.

600 KaAd TO TTPOCWTTIKO
g ME® oag evnuépwoe
yia 10 T OUVéBaive OTO
PENOG TNG OIKOYEVEIAS TG
Kal yiati ixav yivel kamoia
Tpdypara.

How well ICU staff informed
you about what was
happening to your family
member and why things
were being done.

Did you feel included in the
decision making process?

AigBavenkeg pépog TG dia-
Sikaciag AMyng amdpaong;

Did you feel that you were
included in the decision
making process?

How often nurses
communicated to you about
your  family ~ member's
condition?

Mégo auyva oI voonAeutég
emikolvwvoloav padi oou
yla mv kardotaon  Tou
péAoug Tng oIkoyévelag aou;

How often nurses
communicated to you about
your  family ~ member's
condition?

How well the ICU staff
assessed and treated your
family member’s
breathlessness

600 kaAhd 1O TTPOCWTTIKG
g MEO afohéynoe kai
SlekTepaiwae v duaTvola
TOU pEAOUG TNG OIKOYEVEIAG
aag

How well the ICU staff
assessed and treated your
family member’s
breathlessness

How well the ICU staff
provided emotional support?

Méco kahd 10 TPOCWTTIKG
TNGMEOOCOUTIPOCEPEPETUV-
QI06NaTIKA UTTOOTAPIEN.

How well the ICU staff
provided emotional support?

How well the ICU staff
assessed and treated your
family member’s agitation

600 KaAd TO TTPOCWTTIKO
g MEO afohdynoe kai
Olekepaiwae My difyepan
ToU pEAOUG TNG OIKOYEVEIGG
aag

How well the ICU staff
assessed and treated your
family member’s agitation

The courtesy, respect and
compassion you were given

H euyéveia, o aeBaopdg kai
N Oupmévia TOU  GOU
emédeIgav

The courtesy, respect and
compassion you were given

Willingness of ICU staff to
answer your questions.

H TMpobuyia TOU TpOTW-
mKoU g MEO va amavti-
Ol OTIS EPWTATEIS Tag

Willingness of ICU staff to
answer your questions.

The consistency of
information provided to you
about your family ‘s member
condition

H auvoxn Twv
TANPOPOPILV ou
TIapéxovTal O€ E0AG yia TV
KaréoTaon Tou péAoug TG
oIKoyéveldg oag

The consistency of
information provided to you
about your family ‘s member
condition

How often doctors
communicated to you about
your  family  member's
condition

Méoo auyvé ol yiarpoi
gmKolvwvnoav  padi  oou
yla  mv kardotaon  Tou
u€AOUG TNG OIKOYEVEIDG GOU;

How often doctors
communicated to you about
your  family — member's
condition

The teamwork of all the ICU
staff who took care of your
family member

H opadiki epyacia Tou
TpoowrTikol Tng ME®, Tmou
@povTioe 10 péAog NG
oIKoyEéVeIdig aag

The teamwork of all ICU
staff who took care of your
family member

How well the ICU staff
showed an interest in your
needs

Méco KaAd o1 voonAeutég
£deigav  evdiagépov  OTIG
QVAYKEG TOU;

How well the ICU staff
showed an interest in your
needs

How well doctors cared for
your family member?

Méco kahd o1  yiarpoi
@povTifouv 1o pEAOG NG
oIkoyéveldg aag;

How well doctors cared for
your family member?

How well nurses cared for
your family member.

Méoo Kahd o1 voonAeutég
@POVTIOOV  TO  GUYYEVIKO
0ag mPOCWTTO;

How well nurses cared for
your family member.

The courtesy, respect and
compassion  your family
member was given

H euyéveia, o oefaoudg
Kal n oupTévia Trou 360nke
070 PENOG TNG OIKOYEVEIDG
aag;

The courtesy, respect and
compassion  your family
member was given

How satisfied were you with
the level of amount of health
care your family member
received in the ICU?

Méoo Ikavotoinuévog €ioTe
Je To eTTITTESO TNG PPOVTIdAG
Tou  Tapaoyébnke 1O
uENOG TNG OIKOYEVEIAG TOG
ot MEG;

How satisfied were you with
the level of health care your
family member received in
the ICU?

Did you feel you had control
over the care of your family
member?

AioBavBrkate va €xete Tov
é\eyxo TG @povtidag Tou
QUYYEVIKOU 0OG TTPOCWTTOU;

Did you feel you had control
over the care of your family
member?

How well the ICU staff
assessed and treated your
family member's pain?

Méoo kahd 10 TTPOCOWTTIKG
g MEO aohdynoe Kai
QVTIPETWTTIOE TOV TIGVO TOU
uéAoug TnG oikoyévelag aag;

How well the ICU staff
assessed and treated your
family member's pain?

Atmosphere of the ICU

Atpéogaipa ot MEQ

Atmosphere of the ICU

Did you feel supported
during the decision making
process?

Aigbdveoar 611 ot uTTO-
aTnpigouv Katd Tnv diadika-
aia Myng amopagewy;

Did you feel supported
during the decision making
process?

The honesty of information
provided to you about your
family member’s condition

H elNikpiveia Twv TAnpo@o-
pILV TIOU gag TrapEXovTal
yia TV KatdoTaor  Tou
péAoug Tng oIkoyévelag aag

The honesty of information
that you were provided
about your family member's
condition
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AyyAikij ekdoxn

EMnvikij ekdoxn

Avriatpogn uerappaon

When making decisions did
you have adequate time to
have your concerns
addressed and questions
answered?

Katd ™ Myn Ttwv
amoQACEWV EixaTe ETTAPKNA
XPOVO VIO VO EKPPATETE TIG
avnouxies oag  kal 1@
EPWTANATA oag va
amavrnBoly;

When making decisions did
you have enough time to
have your  concerns
addressed and questions
answered?

Atmosphere of the ICU
waiting room.

Atuéogaipa oy aiouca
avayovrig Tng MEG

Atmosphere in the waiting
room of the ICU.

Mivakag 1. AyyAiki, eAMnvikn kai ueragpacuévn ata ayyAiké amédoon Tou
epwrnuarodoyiou FS-ICU 24.
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RELIABILITY OF THE FS-ICU 24 QUESTIONNAIRE
FOR THE ASSESSMENT

OF THE FAMILY SATISFACTION

WITH CARE IN THE INTENSIVE CARE UNIT
AMONG HEALTH PROFESSIONALS

Malliarou M., Sarafis P., Karathanasi K., Sotiriadou K., Moustaka H. and Zyga S.

Abstract: Questionnaire FS-ICU 24 Family satisfaction with care in the intensive
care unit was used to assess family’s opinion about care provided in intensive care
unit. It includes 24 questions and added their own relatives. The purpose of this
work was the translation and the reliability of the Greek version of the FS-ICU 24.
The questionnaire was translated into Greek by specialists. Then, it was done
reverse translation by a translator, while the final version was presented in a small
group of relatives, who confirmed the clarity of the text. The questionnaire was
filled out by 93 relatives (82 women) aged 18-53 years who had a relative degree
of the person hospitalized in ICU. The Greek version of the FS-ICU 24 were easily
understood and completed by participants. The relevance between the questions
was important, without being some of them unnecessary. The reliability of the
Greek version of the questionnaire with regard to the structural validity was highly
satisfactory (Cronbach a = 0.931 for the entire questionnaire). In conclusion the
Greek version of the FS-ICU 24 is a reliable and useful tool for assessing the
satisfaction of the relatives of the care provided in ICU. It is suitable for use in
epidemiological studies done in Greece.
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