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o 1MBeha  va evyopotiow Wwitepa Vv emiPAémovca  pov  Ap.  Ehlocdper
[MomaBavacoyrov, n oroio tav pall pov oe OAa Ta 6TAdIA TG GLYYPAPNS TG dtoTpiPrig. H
ompiEn kot 1 Kabodnynon mg, pe Pondnoov Oyt Loévo otV OAOKANPOGON NG JTPIPNG,
aALG LoV E0maav QOO Yloo OAN TN HEAAOVTIKT HoL otadtodpopia. Emiong, Ba nbsha va
guyoplotom TV owkoyéveln pov (Kvpidrko KiedavBoug, Mipia, Xprotiva kon pukpég Apem
Kol Aéomotva) Tovg yoveig kot T Mupoviia kow Mdépm pov ot onoiotl pe fordncav oe 6L
To. 0TAOW0L TNG O TPIPNG Kol pov €dwvav Bdppog kal duvaun. Xwpic T CLUUETOYN TOV
voonievtddv ME® maykvmpia dgv Oa (Tav EQIKTO VO TPAYUATOTOMGM T SloTpiPr] Kot Tovg
EVYOPLOTA OAOYLYO. YO TO. Alyo AEMTA 7OV OAPEPOGOV YO, T CLUTANPWOOCT TOV

EPOTNUATOAOYIOV TOL TOVG ElY0l SIOUOPACEL.
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Awkaiopoto Tov 060evav evtatikig Oepameiog: XTaceic Ko
OTTOWYELS VOGIAEVTAV, GUYYEVOV KUl 0.60EVOV EVTUTIKIG
Ocpameiog Kot N01KO 001EE000 VOGN AEVTOV

IHHEPIAHYH

Ewayoy: Ta dwoodpata achevov €govv Beomiotel vopobetikd and to 2005 otv Konpo,
He oOTOYO TN OCQEAIACN TOVL EMITESOVL QPOVTIdNS acbevdv kot TV avlporiveov
dwoopdtov. Ot voonAevtég voulkd kot Oeopikd TPOAyovv TNV LIEPACTIOT TV
dwoopdtov Tov acfevav. Oco apopd TOVE VOGNAEVTEG TV LOVAS®V EVTOTIKNG Bepameiog,
avtoi epovtifovv acBeveic pe kpioyeg Kot taxémg HeTABOAAOUEVEG TABOPVOIOAOYIKES

dwtapayés. H mapoyr epovtidag vyeiag evéyxet ToAAd N0 ST Kot VOUKES E0OVVEC.

YKOTOG: XK0mHG TG TOPOVCAG EPEVVAC TV 1] SIEPEVVIOT CTAGEMV KOl YVDOGEMY EVNAIK®OV
acHevdV, GUYYEVAV Kol VOGNAELTAOV MG TPOG T dikaidpata actevav otnv Kdmpo kabng
eniong M ovoyETIon TG GLYVOTNTAG Kot £VTaoNS ToL NOkov adeEddov voonrevtdv ME®,

LE TOL SIKOLDO 0T TV 0cOevdV

Agilypa kor Mé0odog: Tlpokettor yio pion Teptypa@ikn LEAETN LE GLYYPOVIKEG GUYKPIGELG
KOl GUOYETIGELS. XPMNOHOoTOmOnKay 1 TPOTOTOMUEVN] KMpoKa Tov Xpucoomddn Kot
[ToraBavacoyrov 2011, oe voonievtég ME®, acBeveic kot cuyyevelg Tovg, kot 1 KALoKo
nowov ade&ddov Corley (Hemric & Blackhall 2007). Eeoapupoomnke oamoypoa@ikn
derypatoAnyio ek Tov cLVOLOL TV voonlevtdv ME® oty Konpo. ZvuneptidneOniov OAeg
ot ME® dnpociov voonievtmpiov kot emtheypévov ME® wbiotikdv voonievutnpiov. Qg
TPOG TO OELYHO GLYYEVMV KOl VOONAELOUEV®V, £QPAPUOGTNKE derypatoAnyio gvkoAiog
TUYOHOV J1AOOYIKDV acOeVAOV. ZuyKekpléva, ANeodnke deiypa atdpmv Tov elyav voonievtel
ot ME® I'N Aegvkowoiag, xatd to dtdommua lovviov émg Zemtepfpiov 2014. Asiypa
anotéAecay voonievtég ME® dnuociov kot eMAEYUEVOV 1OIOTIKOV VOOAELTNPioV 6TV
Kvumpo, kabng kot acbeveic ME® I'evikod Nocokopeion Agvkmaoiog [Le TOVG GLYYEVELG TOVC.
o 11 ovykpioelg péowv emmédwv otdoemv, mpoypotomomdnke €Aeyyoc t-test. Xtic

TEPUTTMOOELC OVICOTNTOG OElYUATOC Tpayuatomombnke o un mopouetpikoc Ereyyog Kruskall
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Wallis kot 6mov amarteito ypnoiponomdnke o Eleyyoc ANOVA. Ot cuGyeTIoES EpOTNCEDV
TOV EPOTNUOTOLOYIOV, &yve e TOV Un Topapetpikd deiktn Spearman. EmmpocOeta, n
EMOPOON OTO GLVOMKO OKOp acBevdv Kol ovyyevav OlepeuvnOnke pe TOAAOTAN
moAvopounon. To eninedo otatioTiKng onpavtikdéttog opiomke to p=0,05. To ctotioTikd

TOKETO OV YPMNOLUOTOmONKE Yo TIg avarvoelg frov To SPSS ver.21.

Amoteréopato: v épevva Ehapav pépog 206 voonievtég ME®, 136 acbeveic ko 136
ovyyeveig Toug. H mapayovtiky| avdAvon tov epotnuatoroyiov t@v voonievtov MEO £yet
avadeiEel 5 mapdyovieg. ¢ TPOg TNV EMOPACT] TOV ONUOYPOPIKDY YAUPUKTNPICTIKOV TOV
voonievtodv ME®, pe 10 mapdyovta «XTAom TPOog TV QVTOVOUI0 /GCUUUIETOYN OTNV ANy
amooong achevavy, amedelydn ot yuvaikeg va £xovv ynAotepo enineda 6 GYECT LE TOVG
dvtpec. Xto onuodclo voonievtipla o mapdyovtog ‘Eumepioa wg mpog v evnuépwon
acOevav/owoyeveldv’, Exel ynAdtepa emineda o€ oyxéon pe ta W1oTikd voonigvtipa. Oco
agopd 1o eminedo yvoong twv voonievtov ME®, n misoynoio yvopiler v dmopén
vopoBeciog mov avaEEPETAL GTA JIKAIDULOTA TV VOoAevopevey achevav (82,5%), aild
dev yvopilovv to mepieyduevo g vopobeoiag (61.6%). Eniong, n mieioynoia (68,8%) dev
yvopiler v Ymapén vouobeciog mov vo avagépetar otov Kmowka Agovioloyiog
NoonAevtov. H péon tynq tov avoeepopevov PBabpod mbikov adieddov tov 206
voonievtav Nrav 106.75+51,4, pe gvpog and 0 uéypt 248. To HOwd AdiEEodo paiveton va
ovoyetileton pe v «Eumepia og mpog v tpnomn dikowpdtov actevov ot MEO»
(r=0.189 p<0.05), kot pe Vv «X1dom ®¢ TPog TN cuvnyopia aclevaovy (1=0.257 p<0.01). To
eninedo wovomoinon tov voonievty (KAipaka 1..10) dev paiveton va el KATOL0 GUGYETION
elte pe ™ Zoyvomra (r=-0.081) eite pe 1o eminedo EvoyAnong evog evoyintikod
neptotatikoL (r=-0.128 p=0.23) aALd oVte Ko pe 10 cLVOALKO OO adEEodo (r=0.02). . H
nixio tov acBevov frav 61,2+14,8, evod tov cuyyevav ntav 51,8+16,3. H mhetoyneia tov
acBevav N=103, (75,7%), o€ avtiBeon e TOVG GLYYEVEIC OOV 1) TAELOYN QLo TV YOVOITKES
N=93 (68,4%). H peydin mietoynoio tov aclevav (83,8%) kot tov cvyyevov (81,6%)
dnAodvouv 0Tt dev yvopilovv yo T dtkoudpate Tov aclevaov yevikdtepa. H avtod-
a&loAdynon TV acBevdV Kot GUYYEVOV GYETIKA LLE TNV YVAOGT] TOVS Y10l TO STKOUMULOTH TMV

actevav oe kKAipoka 0-10, kopdvOnke oe younid emineda (acbeveig 3,4+3,3 Kot cvyyeveic

TE.ITIAK Page vii



AIAAKTOPIKH AIATPIBH EAENA KAEANOOYZX | 2015

3,8 + 3,2). Ot Aol TV achevdV Kol GVYYEVOV  GLYKAIVOLV o€ Bépata: eQaproyNG
vopobBeciag, aflompémelag acbevr), exepvdelag kot evnuépwonc. Ot doeopés mov
owpaivovtor givor oe Oépato 100TNTAG KOl EVEPYEWS OE TEPIMTOOY KOTATATNONG

SIKOOUATOV 0c0eVDV.

Yopmepdopoto: TOUTEPAGUOTIKG VIAPYEL EAMMTNG YVAOON Y TO TEPLEYOUEVO TNG
vopoBeasiog yio ta dikomdpato acfevav otny Kdmpo. Ocov apopd Toug VOGNAELTES, VTTAPYEL
avaykn evioyvong Tov ponudtov yio 8épata ndwnc kot dsovroroyiag. Eyxet dtapavel 6t
OEV VTAPYEL EMAPKELD OTN YVMOOT TOV VOCNAELTOV Y0, TO VOHOOETIKO TAOiGlo Kot TO
TEPLEYOUEVO TOV Y10 TO OWKOIOUATO TOV 0cOevdv. O guUmAOVTIONOG NG YVAOONG OF
deovroroykd Kot NOwd Bépata Bo mpénetl va kabiepmbel pe empopewtikd poadnuata, 1,
short courses o¢ emayyehpatieg vysiog mov oM epyalovral oTig vINpesieg avTég. Ot acbeveic
Kol YEVIKG Ot TOAlTeC TPEMEL va. evuep®BoLV Yo v VYmapén Kol TO TEPLEYOUEVO TNG

vopoBeaiog mov apopovV T SIKAIDOUATO TOV AGOEVOV.

A€Eerg Khedud: [dwaidpato acbevov, voonievtéc ME®, acbeveic ME®, cuyyeveic ME®,
MO 0d1€E000]
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Intensive care patients’ rights: intensive care nurses’, relatives’
and patients’ attitudes and views and nurses’ moral distress

ABSTRACT

Introduction: Patients’ rights legislation has been introduced in Cyprus since 2005, with the
aim of ensuring the level of patients’ care and human rights. Nurses legally and institutionally
promote patients’ rights. Intensive care nurses, care for critically ill patients with critical and
rapidly disorders and the provision of health care involves many ethical dilemmas and legal

liabilities.

Aim: The aim of this research is to explore the attitudes and experiences of adult patients,
relatives and nurses patients’ rights in intensive care units in Cyprus and associate it with

intensive care nurses’ moral distress.

Sample and method: This is a descriptive study with cross-sectional comparisons and
correlations. The modified scale of Chrysospathi and Papathanassoglou 2011 has been used,
in intensive care nurses, patients and their relatives and the Corley Moral distress scale
(Hamric and Blackhall 2007) in intensive care nurses. A targeted sampling was used of all
intensive care nurses in Cyprus. All public intensive care units were included in the sample
and selected private intensive care units. As for the sample of patients and their relatives, a
convenience sampling was used, and specifically, sampling of patients hospitalized in Nicosia
Intensive Care Unit during the period June to September 2014. Sample consisted intensive
care nurses of all public hospitals and selected private hospitals in Cyprus and Nicosia
Intensive care patients and their relatives. For the media level comparisons of attitudes t-test
was used. Where inequality was held non-sample parametric Kruskall Wallis was used and
where was required ANOVA testing was used. Questions correlations of the questionnaires
were done with the non-parametric Spearman’s rank — order correlation. In addition, the
effect of the total score for patients and relatives and the level of nurses’ frequency of

occurrence were investigated using multiple regression. The level of statistical

TE.ITA.K Page ix



AIAAKTOPIKH AIATPIBH EAENA KAEANOOYZX | 2015

significance was defined as p=0.05. Statistical analysis was performed with the logistic
program Statistical Package for Social Sciences (SPSS), v. 21.

Results: The sample consisted of 206 intensive care nurses, 136 patients and 136 relatives.
The factor analysis of intensive care nurses questionnaire contained five factors. As to the
effect of demographic characteristics of intensive care nurses, the factor “attitudes towards
patients” advocacy”, women had higher levels than men (p=0.051). In public hospitals the
factor “experience in information of patients/relatives” has higher levels than in private
hospitals (p = 0.07). As regards the levels of knowledge of intensive care nurses, the majority
is aware of the existence of legislation referred to patients’ rights (82,5%), but they do not
know the content of the legislation (61.6%). In addition, the majority (68,8%) is not aware of
the existence of the legislation that refer to the nurses code of ethics. The mean value of moral
distress of 206 nurses was 106.75+51, 4 with minimum observed 0 and maximum observed
248. The moral distress seems to associate with the “experience in observance of patients’
rights in intensive care units” (r=0.189 p<0.05), and with the “attitudes towards patients’
advocacy” (r=0.257 p<0.01). Nurses’ level satisfaction (scale 1 .. 10) doesn't seem to have
any correlation with either the frequency (r =-0.081) either with the intensity of an annoying
occurance (r =-0.128 p = 0.23) nor with the total moral distress (r = 0.02). The mean age of
patients is 61.2 £ 14.8, while relatives are 51.8 £ 16.3. The majority of patients are men n =
103, (75,7%), in contrast with relatives where the majority are women n = 93 (68.4%). The
majority of patients (83,8%) and relatives (81,6%) state that they are not aware of patients’
rights in general. Patients and relatives’ self - assessment in accordance with the level of
knowledge regarding patients’ rights on a scale of 0-10 it is in low levels (patients 3,4+3,3
and relatives 3,8 + 3,2). The statements of patients and relatives converge on themes:
implementation of legislation, patients’ dignity, confidentiality and information. The
differences are in themes of equality and taking action in case of not fulfilment of patients’
rights. The Hierarchical Multiple Regression for nurses’ attitudes showed that nurses in
General intensive care units have reduced levels of attitudes in relation to nurses in other
intensive units (b=-5.161, p=0.02). In addition, nurses in private hospitals have reduced
levels of attitudes in relation to public hospitals (b=-4.766, p=0.06). Nurses in A do not seem
to have different attitudes that the rest intensive care nurses (p=0.192). The hierarchical
regression of nurses’ level of intensity showed that the level of intensity do not seem to be
correlated with the type of the intensive care unit (p=0.59) but it seems that the total score of
TEDAK X




AIAAKTOPIKH AIATPIBH EAENA KAEANOOYZX | 2015

the scale has a correlation with their intensity (p=0.045). In addition, female nurses have
increase intensity at 6,65 on average than men (p=0.05). Additionally, older nurses seem to
have reduced levels of intensity moral distress in relation to younger nurses (p=0.047). The
levels of intensity of nurses in the A city was lower compared with other cities (p=0.043).
Nurses in private hospitals of A city does not differ from the rest nurses in other cities
(p=0.207).

Conclusion: There is lack of knowledge about the content of the patients’ rights legislation
in Cyprus. As regards nurses, there is a need for increase courses in ethical issues and
especially patients’ rights. It is obvious that there is lack of knowledge of nurses regarding
the legal framework of patients’ rights and the content of it. The enrichment of knowledge on
ethical and moral issues should be established as a review course or short courses for active
health care professionals. Patients and public must be aware of the existence and content of

patients’ rights legislation.

Keywords: Patients’ rights, Intensive care nurses, Intensive care patients, Intensive care

relatives, Attitudes, Experiences, Moral distress.
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