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MepiAnyn

H 1Tapouca diatpifri avaAuel TNV eVOWNATWON TNG TEXVNTAG vonuoouvng (Al) oTig
AEITOUPYieG TTOAUTEAWV EEVODOXEIWY, QAVEPWVOVTAG TN OUVEICQOPA TnG OTnV
atrodOTIKOTNTA, TNV EUTTEIPIA TTEAATN KAl TN OUVOAIKA ETTIXEIPNOIAKA OTPATNYIKN.
2KOTTOG TNG MEAETNG €ival n KATAvOnon Tou TPOTTou Pe Tov otroio n Al emdpd o€
KPIOIJES TITUXEG TNG EEVODOXEIOKAG AEITOUPYIOG, T TTAEOVEKTAUATA KAl TIG TIPOKAACEIG
TTou OnuIoupyei, KABWG Kal TO KATA 1000 OuvaTal va QAVTIKATACOTACEl 1 va
OUMPTTANPWOEl TOV avBpwTTIvo TTapdyovTa. H epeuvnTiKr) TTpOCEYYION ATAV TTOIOTIKI KOl
BaoioTnke o€ NUIBOUNMUEVEG OUVEVTEUEEIG PE DEKA ETTAYYEAMOTIEG TOU KAGDOU, ATTO TV
KUtrpo, Tnv EANGSa kai ev pépel ammd 1o Katdp. Ta supriuarta katédeigav ot n Al
OUMBAAAEl  oTnv  auTopaTotroinon  emmavaAapBavopevwy  dladIKaoiwy, oTnNv
eColkovounon evépyelag, otnv TPOPRAewn {ATNONG KAl OTNV  €EQATOMIKEUMEVN
ecuttnpéTnoN TTEAATWY. QOTOOO, OI EPWTNBEVTEG TOVIOAV TNV AVAYKN yia diaTtripnon
TNG avOpWTTIVNG ETTAPNAG, €IBIKA OE UTINPEECIEC UWNAAG ouvalioBnuaTiKAG onuaaciag.
Avadeixbnkav €1miong TTPOKANCEIS OTTWG TO UWPNASG KOOTOG €@apUOYNG, N EAAEIWN
KATAAANANG EKTTAIOEUCNG TOU TTPOCWTTIKOU Kal {NTAMATA TTPOCTACIAG TTPOCWTTIKWY
oedopévwy. H epyaoia kataAfyel o€ €¢I TTPOTACEIS YIO T OTPATNYIKA KAl NOIKA
evowpaTtwaon TG Al ota {evodoxeia, Kal TTPOTEIVEI KATEUBUVOEIS yia HEAANOVTIKI €pEUva
TTOU TTEPIAQUPBAVEI OUYKPITIKEG OIEBVEIC PEAETEG Kal TNV EUTTEIPIA TWV idIWV TWV
meAaTwyv. H Al ep@avidetal wg TTOAUTIHO €PYOAEIO, QPKED va eQapuoleTal Ye oxEDIo,
evaioBbnoia kal ogacpud otnv avBpwTivn diIdoTAoN TG PIAOEEVIOC.

Abstract

This thesis investigates the integration of artificial intelligence (Al) into the operations
of luxury hotels, concentrating on its effect on efficiency, guest experience, and
strategic management. The research strives to comprehend how Al influences key
facets of hotel operations, the advantages and difficulties of its implementation, and
the degree to which it can substitute or complement the human element in hospitality
services. A qualitative methodology was utilized, grounded on ten semi-structured
interviews with hospitality professionals from Cyprus, Greece, and to a lesser extent,
Qatar. The findings demonstrate that Al contributes substantially to automating
repetitive tasks, improving energy efficiency, forecasting demand, and delivering
personalized guest experiences. Nevertheless, participants emphasized the
significance of maintaining human interaction, especially in emotionally significant
service moments. Several difficulties surfaced, including high implementation costs,
inadequate staff training, and concerns over data privacy and security. The research
concludes with six practical suggestions for the strategic and ethical implementation
of Al in hospitality settings and proposes future research paths. These involve
conducting comparative international studies, exploring the perspectives of guests,
and examining the evolving professional identity of hospitality staff in Al-enhanced
surroundings. Al is presented as a valuable and transformative tool, provided it is
implemented carefully, with a clear strategic vision and respect for the human-centric
nature of hospitality. The thesis underlines the need for a balanced, hybrid model of
service delivery—where technology and human presence co-exist harmoniously to
create efficient yet emotionally rich guest experiences.
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