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Lepiznyn

H moapovoa dimhopatikn epyacia depeuvd o€ BABoC T1g SuvaTdTNTES KOt TIG TPOKATGELS TOV
OVOKOTTOUV OO TNV EVOOUATOON KOWVOTOU®V TEXVOAOYIDV, OTMOC 1 €mavinuévn Kot 1M
EIKOVIKT] TPOYUOTIKOTNTA, 1] TEYVTH] VONLOGUVT Kot To Metaverse, 6Tov TOUPIGUO TOAMTIOTIKNG
Kinpovopds. H épevva PBoaciotmke oe Wkt 7otk  pebodoroyikn mpocéyyion,
ouvovalovtog 000 dadoyKoVg Yupoug TG HeBodov Delphi pe 17 €dkovg ko €1g Pdbog
ovvevtevéelg pe 10 emayyeipatieg Tov kKAAG0L. To vpLATO VTOEIKVOOVV OTL OL TEYVOLOYIES
OLUNG LTOPOVV VO EUTAOVTICOVV TNV EUTELPIN TOV EMCKENTAOV, VO EVIGYVCOVV TN PLOUATIKY|
puébnon kot vo copfdiovv oy SoTpnon kKot avadelln g TOMTICTIKNG KAPOVOULAC.
[TapdAinio, 6TO TPOGKNVIO AVEPYOVTAL KPICIUEG TPOKANCELS Ol 0Toieg oyetTilovtol pe v
avBevTIKOTNTO, TNV YNEOLWIKY ovVIGOTNTa, TNV MO ¥pnon, TV EUTOPELUATOTOINGN NG
TOMTIGTIKNG KANpovopdg kot v meptBarloviikn Procipotnto. H tapodoa pelé evioyvet
M BempnTiKn Katavonomn yop® omd TN EQOPUOYT] KOUVOTOU®V TEXVOAOYIDV GTOV TOALTICTIKO
TOVPICUO, KOl TAPAAANAQ TPOGPEPEL TPOAKTIKES KatevhHvaelg Yo T Prodoiun kot vrevbovn
EVOOUATOON TOVC.

Aggerg — wkhewrda: Tovpwopog IMoMtiotiknig Kinpovoutds, Kowvotdueg Teyvoroyieg,
EnoavEnuévn & Ewovu [paypatikomnta (AR/VR), Texyvnt Nonpootvvn (Al), Metaverse,
Ocwpia Amodoyng Teyvoroylag, Buboun Avamtuén.



Abstract

This thesis explores in depth the opportunities and challenges arising from the integration of
innovative technologies, such as augmented and virtual reality, artificial intelligence, and the
Metaverse, into cultural heritage tourism. The research adopted a mixed qualitative
methodological approach, combining two successive rounds of the Delphi method involving
17 experts, followed by in-depth interviews with 10 professionals in the field. The findings
indicate that emerging technologies can enhance visitor experiences, promote experiential
learning, and contribute to the preservation and promotion of cultural heritage. At the same
time, critical challenges emerge, including concerns about authenticity, digital inequality,
ethical use, the commodification of cultural heritage, and environmental sustainability. This
study contributes to the theoretical understanding of the application of innovative technologies
in cultural tourism and offers practical guidelines for their sustainable and responsible
integration.

Keywords: Cultural Heritage Tourism, Innovative Technologies, Augmented & Virtual Reality
(AR/VR), Attificial Intelligence (Al), Metaverse, Technology Acceptance Model (TAM),
Sustainable Development.



