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H éyxpion g mruyrokng epyaciog and 1o Tuquoa Etucotvoviag Kot Zmovddv Atadiktiov tov
Teyvoloyucob [Movemotpiov Kompov dev vmodnAdvel amapoitiTtog Kot omodoyn TV OmOYEDY
TOV GLYYPOPEN EK LEPOVS TOL TunpaToc.



EYXAPIXTIEX

Apyikd 0o MBeha va evyoplotom Tov emPAET®V KaOnynt) pov, Ap. Xpicto OgoTOKAEONS
Awdokwv tov Tunuoatog Anupdciag Emkowvmviag tov Teyvoroywov IMoavemomnuiov Kompov
(TEITAK), ekppdlovtog v Padid pov ektipnon yio tnv moAvtiun fondeia kot tnv kabodnynon

TOV Y10l TNV OAOKANPMOGT] TNG TTVYLOKNG LOV EPYACIOGS.

Eniong mapabétm tic Oepués pov evyapiotieg ot dropa To 0moio. GUUUETELYOV oTNV dlodIKaGio
™g épevvog 1 omoia S1e&NyOn yio avt TV epyacia, 6Tov aPEPMGAV YPOVO OIKEIOOEAMDS Yo TNV
deEaymyn g mapovoog Epevvoc. Xmpic avtd ta ATopo 11 OAOKANP®ON TNG TTLYLNKNAG HOL

épevvag Ba NTav advvar.

Téhog, Ba NBeha vo E0YAPLGTIC® TNV OIKOYEVELD KO TOVG PIAOVGS LoV, Yot ympig tnv evOappuvon
Kol TNV otNpi&n Toug M GLYYPAPN NG TOPOLGAS TTLYLNKNG Ba NTav advvarn. QoTOGO TOVG

EVYOPLOTA Y10 TIG EUTMEPIES KO TIG AVAUVIGELS Kalh® OAN TNV SLIPKELL TV GTOVIDV LLOV.



HEPIAHYH

H mapovca epyacia pe titAo : «Anpiovpyio avaykng e oyopdg Kot tnv tepiodo g movonuiog
kot avénon twv Online ayopdv otnv Kompo» ekmovidnke and tov Nedputo Mooyofia, @oitnt
tov K’ e&opunvov tov tunpatog Emkowoviag kot Zmovddv Awadiktoov tov Teyvoloyucoh
[Movemotpiov Kompov vd v enifieym tov Ap. Xpioctov OgpiotokAE0VE Kot OAOKAN PO ONKe
Tov unve Mawo tov 2023.

[Ipotapyikds 6tOYX0G ™G TaPoLGOS epyaciog etvor va e€etdoel g o Komplog kotovaAmg
emnpedomnke amd v tavonpia tov Covid-19, 66ov apopd TG SUSIKTLOKESG 0yOPEG TOV. KOOGS
elval va avaderyBovv o1 mapdyovteg TOv 00NYNoAY GTNV 0VENGT TOV SLUOIKTLOK®Y AyOP®V GTNV
Kompo. ' v die&ayoyn v épguvag ypnoonomdnke n néBodog TG TOGOTIKNG £PELVIS e
dNpovpyio EpOTYHATOAOYIOL Y0 TNV KOTOYPOUPT] TOL JELYHOTOG.

AxoloVBwg, n doun TS TOPOVCAS TTLYLOKNG epyaciag £xel oG ENG. LTO TPMTO KEPAANLO O/M
avayvmOoTNC/10 l0dyeTal 610 BENa TG HEAETNG, TO omoio apopd tnv movonuio tov Covid-19 kot
nAnpoeopeite oyetikd pe avtiv. To 0e0TEPO KEPAAOO TaPOVGIALEL TNV avayKolOTNTO LEAETNG
KOl KOTOYPAPEL TNV TEPLYPOPT) TOL TPOPANUATOS, OTOL OONYNOAV GTINV OVOYKOLOTNTO TNG
deEaymyng G Topovoag LEAETNG KOl TNV aVAIEIEN T®V EPEVVITIKAOV EPOTNUATOV KOl GTOY®OV
™G XTO0 TPITO KEQAAOO KOTAypAPOVTOL HEAETEG Ol omoieg peAetovv v Pnelomoinon
emyepnoewv kot o Hiextpovikd gundplo katd v mepiodo tng movonuiog tov Covid-19. Xto
TETAPTO KEPAAULO TTEPYPAPETAL TO BE®PNTIKO TAAIGIO TNG TOPOVCAS £PEVVAG KOl GTO TEUTTO
KePAAoo Kotaypapetol 1 pebodoroyia 6mov otnpiydnke n Epevva. To £KT0 KEPAAAO AVAAVEL Kot
TEPLYPAPEL TO. ELPNUATO OTOV TPOEKLYOV OO TNV OECAy®YN TNG TMOGOTIKNG £PEVVOAG TTOL
oedybnike pe ypnom epomuatoroyiov. To €Rdopo kepdioio mapovoidler ta Packd
GUUTEPAGLLATA, TOVS TEPLOPIGHLOVS TNG EPELVAG KoL KATAYPAPEL KATOLEG TPOTAGELS LE GKOTO TNV
a&lomoinom Tovg Yo LEAAOVTIKEG LEAETEC.

H pelém amokdAvye OTL 01 S1OIKTLOKEG AYOPES TOPAUEVOLY OVENUEVEG PEXPL KOl CNLLEPQ GE
oyxéom HE TP Kol Katd TNV otdpkela g movonuiag. H avénon avt opeirete oty avdykn mov
dNuovpyNnOnke Yoo ayopd amd dS1popovs Tapdyovies OTwg TO Ayyoc, N 0ALXyT] GLVNOELDY Kot 1
aVOYKOOTIKT EE0IKEIMOT TOV avOpOT®V pE TNV TEXVOAOYia. AvTol 01 TAPAYOVTEG OPEIAOVTOL GTNV
navonpia tov Covid-19 kat otov TpdmO pe Tov omoio GAAAEE TNV KOO UEPIVOTNTA KO TIG GLVIOELES

TV avlponov avd tov maykooupo. Télog, mn épevva amokoAvmtel 6Tl 1 mOvONUio Kol To



emakOAovOa TG amotédecov mapdyovio yu vo dnuovpynbel m avdykn yu oyopd UHEC®
SLOIKTHOV GTOVG KOTTPLOVE GVYYPOVOVG KATOVOAMTES.
Aé&Eerg kherond: TTavonuio Covid-19, dtadiktvakég ayopéc, NAEKTPOVIKO EUTOPLO, OVAYKN

ayopAac, CLUTEPLUPOPA KOTOVOAMTN.
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under the supervision of Dr. Christos Themistokleous and was completed in the month of May
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The primary objective of this study is to examine how the Cypriot consumer was affected by the
Covid-19 pandemic, in terms of their online purchases. The aim is to highlight the factors that led
to the increase in online shopping in Cyprus. The quantitative research method was used to conduct

the study by creating a questionnaire to record the sample.

Subsequently, the structure of this thesis is as follows. In the first chapter, the reader is introduced
to the study's topic, which is about the Covid-19 pandemic and information about it. The second
chapter presents the necessity of study and records the description of the problem, which led to the
necessity of conducting this study and the emergence of the research questions and objectives of
this study. Chapter three lists studies which study Digitize business and E-commerce during the
Covid-19 pandemic. Chapter four describes the theoretical framework of this research and chapter
five records the methodology on which the research was based. Chapter six analyses and describes
the findings where the findings were obtained from the quantitative research conducted using
questionnaires. Chapter seven presents the main findings, limitations of the research and records

some recommendations with a view to use them for future studies.

The study revealed that online shopping remains increased to date compared to before and during
the pandemic. This increase is due to the need created for purchasing by numerous factors such as
stress, changing habits and people's forced familiarity with technology. These factors were due to
the Covid-19 pandemic and the way it changed the daily lives and habits of people around the
world. Finally, the research reveals that the pandemic and its aftermath were a factor in creating

the need for online shopping among modern Cypriot consumers.

Keywords: Covid-19 pandemic, online shopping, e-commerce, need to buy, consumer's

behavior.



