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®a MBeia vo evYOPIETHCO BEPUA Kol VO EKOPACH TNV EVYVOLOGLV LOL GE OGOLG
Bonncav kot pov cLUTOPACTAONKAV GTNV EKTOVION OVTNG TNG TTLYLNKNG EPYUCING.
[dwitepa v owoyévela pov mov pe otNpiée OA0 aVTd TO SACTNO KATA TV (oitnon
LoV 0AAG KoL KOTE TNV GLYYPOQT TNG TTUYLOKNG OV epyacioc. Banbeia va euyopioTom
eniong v @iAn pov Mapia 1 onoio oV 610 TAELPO LoV KOl PE GVUPOVAEVE DOTE VAL

oAoxkAnpwBel pe emruyio n TTVYOKT LoV Epyacia kol va Byet To emBountd amoTEAEGA.



HEPIAHYH

Ewoayoyn: H modtrta gpovtidag amoteAel £va amd tor onpovtikdtepa CnTHOTO 6T
KMVIKQ TAoiola, Yo autdév Tov AdYo TPEmEL Vo O10GPOAMIETOL 6TO UEYIOTO EMIMEDO.
Qc1000, TO GTUA NYEGiNg TOV aKOAOVOEL 0 KAOE TPOIGTANEVOS VOOTIAELTIKOD TUNIATOG

emnpealel TNV TOWOTNTO PPOVTIONG CNUOVTIKAL.

YKOmOS: XKOTOG TNG TOPOVCAS epyaciag vanpsée 1 dlepehivnomn TG EMOPOCTG TOVG GTLA
nyeciag mov epapuodletor amd TOVG TPOIGTAUEVOLS VOGNAELTIKOV TUNUATOV OTNV

TOLOTNTO TNG TOPEYOUEVIG VOOTAEVTIKNG PPOVTIONG.

Yiko ko Mé00doc: H pébodog mov ypnoyomodnie nrov 1 avalnnon g oYETIKNG
eMVIKNg Kot dtebvoig PipAoypagiog o Phoeig dedopévav (MEDLINE, CI-NAHL,
PubMed, Google Scholar) pe Aé€eig khewdd (leadership, quality of care, nursing,

management) o€ 6Aovg Tovg THAVOHE GLVSLOGHOVE.

Amnoteréopata: H avalntnon katéAnée oe 12 pelétec, katd v nepiodo 2011-2021 wov
nAnpovcav ta tpokabopiopéva kprtpo. Méca amd v avalnmon g Piprioypapiog
éxet Ppebel 011 Ta d1dpopa mraicia wov giyov depevvnBel oTic peAéteg Tov VITOPANON KAV
o€ avaoKoOmn o, pappolay d16popa GTLA NYEGig TO omoia oy OTUAVTIKO AVTIKTUTO
TNV TOOTNTO PPOVTIONG TOV AGOEVOV e CNUAVTIKOTEPT EMIOPAOT GTN TOLOTNTA, M
petaoynpotiotikn nyecio. Emiong, dev dtapavnke ekdBapa moleg ivar ot ikovotnTeg
mov o TpEmEL va KOTEYOLV Ol NYETEG GE aVTA Ta TAAiGa. 26TdG0, Héca amd T PeAét

£XOVV TPOKVYEL O1APOPOL TPOTOL HETPNONG TNG TOLOTNTAS.

Yopnepacpata: To oTLA Nyesiag mov akoAovHOHV 01 TPOICTAUEVOL TV VOCTAELTIKAOV
TUNUATOV EMOPE CNUAVIIKA OTN TOPEXOUEVN TOLOTNTO GPOVTIONS T®V acHeEVDV.
Qaot000, B TpémeL va Yivouy meplocdTePE LEAETEG EEXWPIOTA Yo TO KAOE €100C Nyeciog
KO T1 GLGYETIONG TOVG UE TN TTOLOTNTO PPOVTIONG OAAGL, KOL TMV IKOVOTHTMV OV TPEMEL

va £(0VV Ol TPOTGTAUEVOL.

AéEarc-khedna: leadership, quality of care, nursing, management



ABSTRACT

Background: Quality of care is one of the most important issues in clinical settings. Due
to that, it must be ensured at high levels. However, the leadership style followed by the

head nurse significantly affects the quality of care.

Aim: The aim of this systematic review is to investigate the impact of the leadership style

followed by the head nurse on the quality of patient care.

Material and Method: The method which was used was the search for the relevant Greek
and European bibliography in different databases such as PubMed, Google Scholar,
Medline and Cinahl, using the following key words, leadership, quality of care, nursing,

and management.

Results: The search in databases concluded in 12 studies, during 2011-2021 who met the
predefined criteria. Through the studies it became clear that, the head nurses in clinical
settings followed various leadership styles had an important impact on quality of patient
care, with the most significant effect on quality the transformational leadership. Also,
studies have not sufficiently shown what skills leaders should have. Last but not least,

various ways of measuring quality have emerged through the study.

Conclusions: The leadership style followed by the heads of the nursing departments has
a significant impact on the quality of patient care. However, more research needs to be
done on each type of leadership separately and its relationship to the quality of care and

the on the characteristics that the heads of the departments should have.
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