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Ba 10 va evyoplotom wWiaitepa tov emPAEnovTa kabnynt pov Ap. Avopéa Aayd, yu
Vv oAV TN Porfeta Kot kaBodynon Tov Katd Ty ddpKeLn TG GLYYPAPTS TS TAPOVGOS
peréng. Emutiéov, Ba 0ela va evyoapiotiom Bepud v otkoyEvela Kot Toug GIA0VG oL Yo
OAn Vv Pondeta kot oTPIEN Yo TNV SlEKTEPAUIMOT TG LEAETNG VTG OALA Kot Kb’ OAn TV

OLAPKELN TOV GTOVODV LOV.



HEPIAHYH

Ta péca KOV@VIKNG SIKTOVMONG OTOTEAOVV GTIUEPO CTILOVTIKO KOUUATL TNG KOO UEPIVOTNTOG
oV avBpmmov. Elval yeyovog 6Tt OA0 Kot TEPIGGOTEPES EMYEIPNOELS 0EIOTOLOVY TO. LEGOL
KOW®OVIKNG SIKTOMONG Kot GLYKEKPIUEVHL TNV TAat@dppa tov Facebook, wc diowio
emkovoviag Kot Tpondnong. H Eevodoyelaxn Bropnyavia otnv Kompo, amoteret Evav and
TOVG CNUOVTIKOTEPOVG KAAOOVG TNG OIKOVOUING TNG XDPOGS, EVIOVTOLS TO EPELVNTIKO £PY0 TOV
UEAETA TNV GYECTN TOV GEAO®V KOWVOVIKNG OIKTVMOONG O ATOTEAEGUATIKO HECO LAPKETIVYK
g Eevodoyetokng Propunyaviog Bpicketol o wpootpakd otddlo. H mapovoa pedétn otoyedet
VO TPOGPEPEL GTNV TPOOLULaKT vt BiAtoypaia, e ¥pOUYLEG TPOTAGELS Kot KaBodynon
GYETIKA LE TT) GTPATNYIKN UAPKETIVYK TOV TTPEMEL VO KOAOLONGOVV 01 EEVOSOYELNKES
povadeg g Kompov péow e mhateoppog tov Facebook yio peyodvtepn anodotidtnTa.
Méoa and TV GVALOYN SESOUEVOV LE EPOTNUOTOAIYIN KOL OVAAVGT) TEPLEYOUEVOL TG
oeAidag oto Facebook 6 Egvodoyeimv g Kdmpov, diepeuvinkay ot 6Tpatnyikég Kot n
amotelecpaTikdTnTo TOLG. O AVAPTAGELS [LE poToYpaPia Kot Bivteo Kot cuyvoTTa IOV
avTiKaTonTPilel TIG TPOTIUNOELS KO TO XOPOUKTNPIGTIKA TOV TEAGTN-GTOXOV OmOTELOVV
TOKTIKEG amOoTEAECHOTIKOD pndpkeTivyk péow Facebook. Zuvdapa n otabepn enkovmvia kot
OAANAETTIOPOAON LE TOVG EMOKENTEG TNG GEAIDOC KpivovTal Bacikol TapdyoVTEG Yo TV

amotelecpatikdtepn ypnomn tov Facebook, mpog 6¢perog g Eevodoyetokng Lovadog
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ABSTRACT

Social media is an important part of our life. In fact, the number of companies using social
media and in particular the Facebook platform as a channel of communication and promotion,
are increasing. The hotel industry in Cyprus is one of the most important sectors of the
country's economy, however, the research topic that studies the relationship of social
networking sites as an effective marketing tool of the hotel industry is at an early stage. This
study aims to provide to this preliminary literature useful suggestions and guidance on the
marketing strategy to be followed by the hotel units of Cyprus through the Facebook platform
for greater efficiency. The marketing strategies and effectiveness of the Facebook page of 6
hotels in Cyprus is investigated through the collection of data and analysis of questionnaires
and content analysis. The results indicate that posts with Photos and videos and frequency that
reflects the preferences and characteristics of the targeted customers are considered to be
effective marketing tactics. Furthermore, relentless communication and interaction of the
Facebook page administrators with the visitors of the page are considered key factors for the

effective usage of Facebook.
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