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NEPIAHWH

H mapovoa mruxlakn gpyacia pe titho «OL emuntwoelg Tou Covid-19 oto eninedo gumniotoolvng
otn Anpoctoypadia: Mototiky Avahuon otnv Kumpo» ekmovnBnke amno tn Mapthéva XatlnuAtiy
doutitpla tou Tunuotog EXA tou TEMAK umod tnv enifAedn tg Ap. MNaoyaAiog Imupidou kat
olokAnpwOnke otig 30 Maiou 2021. Ikomo¢ TNG gpyaciag eival va gpeuvnBel €dv kal yati n
dnuooloypadik kAAupn Tou KopovoloU evioxuos TNV EAewpn epmotoolvng  OTN
dnuooloypadia otnv Kompo. H épguva otnpiletal otnv €vvola TNG EUMLOTOCUVNG TTPOG T LECA
EVNUEPWONG, KoL TNV aflomioTia Twv Héowv. Mia amo TG LeYAAEC TPOKANCELG TTOU AVTIUETWITILEL
Ta tedevutala xpovia n dnuoactoypadio sivat n ENewpn epmiotoolvng Tou kowvou og autnyv (Fink,
2019 0e).40). 18laitepa o mepLddoug Kpiong, Omwc eival kot n mavénuia tou kopovoiou, o poAog
TIOU KOTEXOUV Ta HECA EVNUEPWONC Elval TTOAU GNUAVTLIKOC, OXL LOVO yla Thv TAnpodopnon aAAd
KoL yta thv Puxohoyikn umoothplén tou kowou. MNa tn cuAhoyn dedopévwy dnutoupyndnkav Suo
opadeg sotiaong. To delypa tng £peuvag emAEXONKe pe T HEBOSO TG gukoAilag kot EAaBav
MEPOC ouvoAlka 11 Kumplot moAiteg nAikiag 18-55 yxpovwv. Ol CUUUETEXOVTEC KANOBnKav va
QUTTOVT|O0UV EPWTHOELG OXETIKA LIE TNV EUMLOTOOUVN TOUC OTO LECA EVNUEPWONG KOL OV N KAAun
TOU KopovoioU amod ta Kumplakd péaa evNUEPWONG EMNPENCE TO Minedo eumioTtoouvng touc. H
oulntnon otig opadeg eoTiaong SPKECE Tiepimou piol He evaplou wpa. Metd T cuAAoyn Twv
6edopévwv oL oulntioelg amopayvntodwvhBnkav Kal kwdlkomoldnkav os Katnyopleg kot
B£pata yla va anavtnBel to epeuvntikd epwtnua. Ta amoteAéopata Sgixvouy OTL N epmiotoclvn
TPOC Ta HECO EVNUEPWONG EMNPEACTNKE APVNTLKA KATA TN SLdpKeLla TNS avdnuiag, kot ta idla
TO HECA £XOUV ONUOVTIKO HEPLSLO guBUVNG. Tuykekpléva, Ta amotedéopata €dst€av OTL oL
ToAite¢ kataloyilouv otn Snuocloypadia xapnAn mowdtnta, A\t mAnpodopnon Kot
T(POCHNAWGCN O£ OLKOVOULKA GUUdEPOVTA TTOU TEIVOUV vaL £X0UV KaBopLoTLKO POAO yLa T duoTiiotia
TWV OTOPWV TIPOG TO Léoa evnEPwaONnC oTnv KUTpo. IXxe80V OAoL 0L CUUHETEXOVTEG avadEépBnkav
eniong otn dnuoupyia MavikoU AOyw TOU TPOTIOU IE TOV OTIOL0 TA KUTIPLAKA LECA EVNUEPWANG

mAatolwoav Tov Kopovoid and Tnv apxn TG mavdnuiag HEXpL oHLEPA.



ABSTRACT

The present dissertation entitled "The effects of Covid-19 on the level of trust in Journalism:
Qualitative Analysis in Cyprus" was conducted by Marilena Hadjimilti, student of the
Communication and Internet Studies Department of Cyprus University of Technology under the
supervision of Dr. Paschalia Spyridou and completed on May 30, 2021. The purpose of this study
is to investigate whether and why the journalistic coverage of the coronavirus reinforced the lack
of trust in journalism in Cyprus. The research is based on the concept of trust and credbility in the
media. One of the major challenges facing journalism in recent years is the lack of public
confidence in it (Fink, 2019 p.40). Especially in times of crisis, such as the covid-19 pandemic, the
role played by the media is very important, not only as informational, but also as psychological
support for the public. Two focus groups were used for data collection. The research sample was
selected by the method of convinience and a total of 11 Cypriot citizens between the age of 18-
55 took part on the survey. Participants were asked to answer questions about their trust in the
media and whether the coverage of the coronavirus by the Cypriot media affected their level of
trust. The discussion in the focus groups lasted about an hour and a half. After data collection, the
discussions were transcribed and coded into categories and topics to answer the research
guestion. The results showed that trust in the media was negatively affected during the pandemic,
and the media had a significant share of responsibility. Specifically, the results showed that
citizens attribute to journalism low quality, lack of information and commitment to financial
interests that tend to play a key role in people's distrust of the media in Cyprus. Almost all
participants also referred to the creation of panic from news media. Based on the results, the way
in which the Cypriot media framed the coronavirus from the beginning of the pandemic until today

was one of the main reasons that people distrust media.



