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Did you feel included in the 
decision making process? 

-
  

Did you feel that you were 
included in the decision 
making process? 

How often nurses 
communicated to you about 

condition?  

How often nurses 
communicated to you about 

condition? 
How well the ICU staff 
provided emotional support?     -

 

How well the ICU staff 
provided emotional support? 

The courtesy, respect and 
compassion you were given 

 

The courtesy, respect and 
compassion you were given 

Willingness of ICU staff to 
answer your questions.  

-
-

 

Willingness of ICU staff to 
answer your questions.  

How often doctors 
communicated to you about 

condition  

How often doctors 
communicated to you about 

condition 
How well the ICU staff 
showed an interest in your 
needs   

How well the ICU staff 
showed an interest in your 
needs  

How well nurses cared for 
your family member. 
  

How well nurses cared for 
your family member. 
 

The courtesy, respect and 
compassion your family 
member  was given  

 

The courtesy, respect and 
compassion your family 
member  was given  

Did you feel you had control 
over the care of your family 
member?  

Did you feel you had control 
over the care of your family 
member? 

Did you feel supported 
during the decision making 
process? 

-
-

 

Did you feel supported 
during the decision making 
process? 
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How well ICU staff provided 
you with explanation that 
you understood? 

 

How well ICU staff provided 
you with explanations that 
you understood? 

How well ICU staff informed 
you what was happening to 
your family member and 
why things were being done. 

  
  
   

  

 

How well ICU staff informed 
you about what was 
happening to your family 
member and why things 
were being done. 

How well the ICU staff 
assessed  and treated your 

breathlessness 

  
 

 
 

 

How well the ICU staff 
assessed  and treated your 

breathlessness 

How well the ICU staff 
assessed  and treated your 
family memb  

  
 

  
 

 

How well the ICU staff 
assessed  and treated your 

 

The consistency of 
information provided to you 
about your fa
condition  

 
 

 
 
  

The consistency of 
information provided to you 

condition  

The teamwork of all the ICU 
staff who took care of your 
family member 

 
 

 
  

The teamwork of all ICU 
staff who took care of your 
family member 

How well doctors cared for 
your family member?  
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How well doctors cared for 
your family member?  

How satisfied were you with 
the level of amount of health 
care your family member 
received in the ICU? 
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How satisfied were you with 
the level of health care your 
family member received in 
the ICU? 

How well the ICU staff 
assessed and treated your 
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How well the ICU staff 
assessed and treated your 

 

Atmosphere of the ICU  Atmosphere of the ICU 
The honesty of information 
provided to you about your 
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The honesty of information 
that you were provided 

condition 
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When making decisions did 
you have adequate time to 
have your concerns 
addressed and questions 
answered? 

 
  

  
 

; 

When making decisions did 
you have enough time to 
have your concerns 
addressed and questions 
answered? 

Atmosphere of the ICU 
waiting room.  

Atmosphere in the waiting 
room of the ICU. 
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RELIABILITY OF THE FS-ICU 24 QUESTIONNAIRE 
FOR THE ASSESSMENT  
OF THE FAMILY SATISFACTION  
WITH CARE IN THE INTENSIVE CARE UNIT 
AMONG HEALTH PROFESSIONALS 
 
Malliarou M., Sarafis P., Karathanasi K., Sotiriadou K., Moustaka H. and Zyga S. 
 
 
 
Abstract: Questionnaire FS-ICU 24 Family satisfaction with care in the intensive 

 care provided in intensive care 
unit. It includes 24 questions and added their own relatives. The purpose of this 
work was the translation and the reliability of the Greek version of the FS-ICU 24. 
The questionnaire was translated into Greek by specialists. Then, it was done 
reverse translation by a translator, while the final version was presented in a small 
group of relatives, who confirmed the clarity of the text. The questionnaire was 
filled out by 93 relatives (82 women) aged 18-53 years who had a relative degree 
of the person hospitalized in ICU. The Greek version of the FS-ICU 24 were easily 
understood and completed by participants. The relevance between the questions 
was important, without being some of them unnecessary. The reliability of the 
Greek version of the questionnaire with regard to the structural validity was highly 
satisfactory (Cronbach a = 0.931 for the entire questionnaire). In conclusion the 
Greek version of the FS-ICU 24 is a reliable and useful tool for assessing the 
satisfaction of the relatives of the care provided in ICU. It is suitable for use in 
epidemiological studies done in Greece. 
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